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Troubled pasts and the media
Abstract
This report presents the empirical findings of the research into the media, conflict and memory of troubled
pasts. Theoretically, the report relies on the circuit of culture, which understands media and cultural artefacts
as emerging out of five processes connected in a circuit. Building upon the discussion of previous literature in
the report D3.1, the research design focuses on the processes or production, representation, reception and
identity, where we had previously identified conceptual openings and lack of data across all eight case studies.
In approaching the process of production, we conducted in depth interviews with journalists covering the
memory of conflict; to address openings in the study of representation, we conducted a discourse analysis in
different significant moments of time; in understanding reception and use, we conducted focus group
discussions with members of the lay public and social media analyses across three digital platforms. The
findings are discussed both in terms of the national case studies and their specificities and in a comparative
manner. The analysis and discussion of the key findings indicate that in media memories of past conflict, the
circuit of culture is characterised by disconnects, interruptions, and blockages. In production, we identified
contradictions between journalists’ perceived role of objective observer and polarized and ethnically
segmented news outlets; Representations tended to follow well trodden paths and were resistant to change;
reception and use showed a polyphony and diversity of views and experiences, introduced new dimensions,
such as the role of socio-economic divisions and everyday life concerns, and a concern with healing the
traumas left by the conflict. Finally, we present the findings in terms of a typology of conflict discourses in the
media while paying attention to power asymmetries between hegemonic, counter and silenced memories.

Keywords: Conflict, Media Memories, Journalism, Production, Representation, Reception, Media Use, News,
Social Media, Circuit of Culture.
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Executive Summary
The report in Troubled Pasts and the Media empirically explores the mediation of memories of past conflict in
the eight countries of RePAST: Bosnia-Herzegovina, Cyprus, Germany, Greece, Ireland, Kosovo, Poland and
Spain, with a view to understanding their meaning and relevance today and to outline the ways they intersect
with European integration The report addresses readers who are interested in the mediation of memories of
conflict in the specific countries in our sample; researchers and students with conceptual and methodological
interests in comparative empirical research into conflict and the media; and policy makers and journalists with
relevant interests.
Theoretically, we rely on the understanding of media memory as constructed on the basis of the five processes
that make up the circuit of culture model (DuGay and Hall, 1997). These processes are: production, regulation,
representation, identity and reception. Media memory therefore emerges from and across these processes,
and acquires different meanings, emphases and significations as it moves from one process to the other. For
the empirical study we have incorporated regulation into production, by looking at media systemic elements;
and we understand identity as operating across production, representation and reception. In empirically
approaching these processes we used a mixed methods research design, combining in depth interviews with
key informants, discourse analysis, focus groups and social media analytics. Specifically, in order to understand
the process of producing media memories of past conflict, we conducted a series of interviews with journalists
covering conflict. In order to understand representations of the conflict and its memory, and to address
existing research gaps in the study of representations, we conducted discourse analysis of news articles at
different points in time. Finally, in order to understand the processes of reception, we conducted focus group
discussions with members of the lay public; this was complemented by collecting and analysing social media
posts on the conflict and its meaning from Facebook, Twitter and YouTube. Finally in order to understand
power differentials between different memories of past conflict across these processes we made use of
Molden’s (2016) construct of hegemonic memory. The findings are reported both in terms of each country
case study and in a comparative manner.

National case study key findings

Bosnia and Herzegovina
The media system in BiH is highly segmented and polarized across ethnic lines. The discourses that dominated
the media sphere include:
⚫ Contention over the most tragic events, how they should be labelled (needed military acts committed
during the war to reach strategic plans vs. a pre-planned act of genocide, e.g. in Srebrenica). These
are still a matter of intense and polarized debate.
⚫ Polarized discussions on the real nature/character of war (civil war, in which all ethnic groups fought
for their own aims vs. external aggression on BiH by Serbian and Croatian troops).
⚫ Focus on assigning responsibility and blame for the war in ethnic terms.
⚫ A kind of competition over which people suffered more and who is to blame.
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⚫ However, a couple of media outlets go beyond blaming discourses and report on war crimes,
corruption issues stemming from the war etc. without ‘the ethno-political lens’ and based on
professional standards.
Cyprus
In Cyprus the polarized pluralist media system has resulted in close adherence to specific political lines and to
the overall dominant narrative ‘Never Forget’. Journalistic autonomy is low. The key discourses include:
⚫ Victim and perpetrator narratives that map onto them and us dichotomies still dominate despite
attempts to include more nuanced narratives and to expand definitions of ‘victimhood’ to include the
Turkish-Cypriot community.
⚫ The EU is seen instrumentally as a partner that can or should help Cyprus navigate the conflict.
⚫ Publics report conflict fatigue, continued unresolved trauma, are very critical of the media, and
distrust the state and politicians.
⚫ In social media, a significant finding concerns the rise of Israel as a key new regional actor and partner,
signaling a partial shift from reliance on the EU and Greece.

Germany
Germany has a democratic corporate media system. The key discourses include:
⚫ The continued importance of the Nazi past and inequalities and asymmetries following reunification.
⚫ The rise of AfD has intensified both debates on the Nazi past and its commemoration and on the
asymmetries of reunification.
⚫ The dominant discourse is still ‘never forget’ the crimes of Nazism, but in right wing news outlets there
are increasing movements towards identifying German victims of WWII, drawing a line under the past
- although not revisionism nor Holocaust denialism were encountered.
⚫ The lay public’s discourse on Nazism denoted conflict fatigue, was critical of the hegemonic culture of
remembrance about the Nazi past (too much, too omnipresent, too ubiquitous), and long for a new
perspective (though not a revisionist one).
⚫ Positions on GDR/post-unification period are dependent on and mobilizing personal experiences, with
those with first hand knowledge having more nuanced views compared to those with no experiences.
⚫ Social media discourses are polarized and antagonistic, with significant support for the AfD and its
perceived potential to help Germany ‘move on’.
Greece
The Greek media system is a polarized pluralist one, with news outlets supporting political lines. In this context,
the main discourses include:
⚫ The media have not been conducive to a creation of a more collective - in the literal sense of the term
- memory of the conflict, which remains highly polarized.
⚫ Aspects of the conflict (Greek civil war) are still taboo and covered from a primarily political viewpoint.
Right and left discourses are concerned with assigning blame; centrist discourses are concerned with
moving on.
⚫ Family connections and personal experiences contribute to and shape views about the conflict among
publics; distrust of state actors and institutions.
⚫ Social media discussions are highly polarized and occur in the context of discussing present crises, and
in particular the financial crisis in 2008 and beyond.
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Ireland
Ireland is the only liberal media system in our sample. Yet paradoxically we found it was the only that was
subjected to overt censorship without being an authoritarian regime. This censorship has left its legacy in the
mediation of the conflict and its memories. The main discourses include:
⚫ Among journalists, there was a strong focus on professionalism resulting in coverage skewed towards
‘primary definers’, state actors and sources, and a neglect of, and failure to consider the positions of
the republicans.
⚫ A victim-perpetrator narrative, looking to assign blame and responsibility, and a blanket
condemnation of violence. A polarized discourse between the conflict actors.
⚫ Among the publics, more complex identities, drawing on personal and family experiences,
generational knowledge, and regional differences, and refusing to be categorised in strict terms as
republican, unionist, Irish.
⚫ Continued unaddressed trauma dn questions of justice for victims remain; socio-economic conditions
and their relationship to the conflict and post-conflict world have emerged as a key new theme
identified by the public as missing from the coverage. Distrust of state actors and in particular the
British state.
Kosovo
Kosovo’s new media system displays elements of polarization in ethnic terms, but also shows that journalistic
norms and role perceptions are significant. The main discourses include:
⚫ Disillusion with politicians, state actors and the EU. Political corruption undermines good governance
and the rule of law.
⚫ Acknowledgement by journalists that important themes such as sexual violence against women and
the experiences of ethnic minorities such as the Roma, need more media attention.
⚫ Among the public, victim-perpetrator narratives and assigning blame are present here. Also present
truth and justice narratives, focusing on missing persons, but often these are weaponised and used
against political opponents and members of other ethnic groups.
Poland
Poland is also considered to have a polarized pluralist media system. The main discourses include:
⚫ Among journalists, an intense polarization between two camps: the pro-European liberal-left camp
and the nationalist right-wing camp.
⚫ A recognition of market changes and deregulation that have affected journalism negatively
⚫ Significant narrative shifts in the two periods before and after EU accession in 2004: in the period
before supra-national values were seen as crucial in thinking of the past, present and future of Poland
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in a united Europe; in the post 2004 period, the focus has been on finding common but nationallybased interests with other EU countries.
⚫ Publics, especially those of the younger generations, are critical of the media coverage of the past
conflicts which they find to be very politicized and strongly dominated by anti-communist right-wing
narrative. Publics further highlight that this polarization and simplification is at the expense of
discussing socio-economic topics of relevance today.
⚫ Publics felt that complex identities and the complexities of family life and personal experiences belie
the simplified and one-sided media narratives about the past conflicts.
⚫ Social media discourses were politicized and showed grassroot political organisation and mobilization.
Discussions extended to current geopolitical and regional power dynamics that arise from WW2
memory disputes, especially concerning the role of Russia.
Spain
Another polarized pluralist media system with a high degree of political parallelism, that is, with media
following closely political positions. The main discourses include:
⚫ Among journalists a recognition that media are polarized along political lines but a degree of
consensus over aspects of the conflict and on the need to have a shared narrative.
⚫ Representations of the conflict differ politically, with the right blaming republicans for the military
coup by Franco, and with the left focusing on the Second Republic as an ideal period of social progress.
⚫ Publics are sceptical and critical of the media and their representations of the conflict, focus on
forgiveness but not forgetting, and differ generationally in terms of their understanding of the conflict:
older generations filter the conflict through their personal experiences, and younger generations
understand it in terms of political and ideological positions.

Comparative Findings
Overall, the findings are multiple, complex, sometimes overlapping and occasionally contradictory. This
summary and conclusion identifies common threads potentially at the expense of more detailed readings and
focus on tensions and contradictions.
The process of production was found to be shaped by political polarization and sectarianism (BiH, Cyprus,
Northern Ireland, Kosovo) but also showing the possibility of consensus (Germany, Spain), notwithstanding
the emergence of new, or the revival of old, polarizations, associated with far right and ultra-conservative
ideas (Poland). Two notably antithetical narratives were found to underpin journalistic understandings of their
role: a ‘move on’ narrative, eager to forget, and a ‘truth and justice’ narrative that often is used instrumentally
for political gain.
Polarization was the dominant theme in media representations of past conflict, which mobilized simplified
binary oppositions between ‘them’ and ‘us’, between left and right, between different ethnic identities, and
victims and perpetrators. The existence and prevalence of these polarities should not detract from the
concurrent existence of more nuanced narratives, which question and upset these binaries.
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The focus groups revealed more complex identities, personal connections and experiences, gender
differences, family and generational dynamics all created ‘filters’ through which to understand mediated
memories and the conflict. Some counter-hegemonic readings were present, alongside distrust of the media
and state institutions, disillusionment with politicians, and different views on victims and blaming. The most
striking finding here concerned the emergence of socio-economic factors as significant for the understanding
of the conflict and its relevance. For some members of the lay public, economic survival and future prosperity
and their prospects in the current climate were crucial factors in interpreting the media representations and
the conflict itself.
Shifting towards conflict related parameters, the discussion showed that history has forged a path that media
processes follow, thereby reflecting and reinforcing entrenched understandings, and in some ways precluding
new forms of thinking and remembering the troubled pasts. This was clear in media struggles to find their own
voice in the post-colonial context of Cyprus and Ireland; in media that deny and in this manner ignore divisions
of the past in Germany and Poland; media that repeat and entrench interethnic tensions in BosniaHerzegovina, Kosovo, Cyprus and Ireland; and media that reinforce political polarizations in Greece and Spain.
There was no identifiable trend across different states of the conflicts (ongoing, revived, at risk), but a deep
involvement of media processes in sustaining, defusing or seeking to negotiate and advance new ways of
mediating memories of conflict.
In terms of risk factors, secession and fragmentation, Euro-scepticism, and the rise of far right discourses were
all variously encountered but none emerged as especially dominant, with the possible exception of Poland. At
the same time, we identified a new risk factor, the emergence of deepening socio-economic divides that may
hinder further integration, social cohesion and economic development in Europe and which can be seen as
corresponding to previous divides in political, ethnic and victim-perpetrator terms linked to the past conflicts.
The articulation of socio-economic divides as a new potential risk has more pronounced in the lay public
discourses.
Overall, there was support of European integration, but moderated by discourses that viewed the EU in
instrumental terms, as a geopolitical actor that can help protect and support members and advance their
interests. Two critical lines were identified, a left critique based on austerity measures and external border
controls; and a national sovereignty critique that seeks to protect the nation from a European super-state.
One of the most disappointing, though not unexpected, findings was a general silencing and indifference
towards women’s history and identity. This was notably different in BiH and Kosovo, where there were clear
attempts to correct the silencing of gender based violence in war and allow victims to speak and process their
experiences.
The analysis of transnational trends in mediated memories in social media found that two conflicts are truly
transnational in the sense of having transcended locality: the Holocaust/Nazism and colonialism. This comes
as no surprise given the nature of these conflicts and the many nations and communities they have affected,
but that their current resonance and apparent relevance in the light of the rise of the far right should not be
underestimated.
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Theoretical Contribution
We locate the main theoretical contribution of this research in identifying various points of disconnections in
the circuit of culture between processes of production, representation and reception when it comes to
mediated memories of conflict. These memories appear to be more bound to personal and family experiences,
political beliefs and social positions, and can be seen as providing evidence for the existence of silenced and
defiant counter-memories, standing in contrast to dominant media representation. and less dependent on
media representations. Similarly, we found that journalists have limited agency in determining
representations, and therefore in agenda or memory setting processes.
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Chapter 1 Theoretical and Methodological Approaches to Mediated
Memories of Conflict
Introduction
The RePAST project rests on the premise that conflicts of the past have the potential to re-emerge from the
fissures created by contemporary crises. The last 10 years or so have seen a series of crises that have engulfed
Europe and the world, including financial crisis, the so-called migrant crisis, environmental crisis, and political
crisis. What role might the past play in the crises of the present and future? To what extent have European
societies moved on, learned from, and dealt with past conflicts? Do certain conflicts have a longer afterlife
and persist more than others? The foundational idea at the heart of the European Union is the will to overcome
divisions and conflicts of the past and construct a peaceful, just and prosperous future for Europe. This is the
project of European integration, but as we have seen in recent years, the various crises seem to have reopened old wounds, and certain divisions appear to have re-emerged or indeed never stopped or healed.
RePAST is focusing on past conflicts in order to understand why and how this has happened, and to explore
the possibilities for addressing and possibly redressing past trauma. To accomplish this, it has undertaken a
study of past conflicts as they have been constructed, mediated and understood in different discursive fields:
history, art, media and the political sphere, adopting a comparative lens. The present report focuses on the
media and specifically on journalism and news media.
At the centre of the work presented here is the question: how does journalism mediate, that is, intervene, in
conflict, past and present? What might be its specific contribution? In a phrase often attributed to Washington
Post’s Philip Graham journalism is ‘the first rough draft of history’. But how does this get produced in the first
place? What considerations, norms and values feed into it? Is there just one draft or many competing ones?
How do these ‘rough drafts’ fare when re-examined a few decades later? How do journalists amend, shift or
adapt their ‘first rough drafts’ to the needs of today? Importantly, how do readers understand, interpret, and
remember the mediated reports of historical events of the past in the present? We are interested in unpacking
the ways in which journalism and the media are involved in creating versions of historical events that are
understood as conflict. We are further interested in understanding the (mediated) legacy of conflict, which we
describe as ‘troubled past’. How do journalists and news media represent these events when they unfold, and
in subsequent years when the conflict is in the past? How do readers interpret the mediated reports? What
might change when the dominant media format shifts from the professional production of news towards userbased content production? How might this affect the mediation of troubled pasts?
Central to RePAST is the idea that not all conflicts are the same. The project developed a conflict typology (Fig
1.1), because different kinds of conflict are experienced and managed in different ways, and leave different
legacies. The project focuses on eight countries that have legacies of troubled past, and have experienced
conflict in ways that both differ and overlap.
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Case
Studies/Historical
factors

Cyprus

Ireland

WWII-Holocaust

Greece

Bosnia
Herzegovina

*

Post-communism
Colonial past

*

*
*

Germany

Poland

*

*

*

*

*

Authoritarian past
Interethnic/
religious conflict

Spain

*
*

*

Kosovo

*

*
*

*

*

Figure 1 RePAST case studies and conflict typology
The comparative research design adopted here aims to identify the points of convergence and divergence of
the mediated dimensions of the above types of conflict, because they can be revealing of the role of the media
in sustaining, reproducing, commodifying or reconciling different kinds of troubled pasts. Additionally, a
comparative case approach provides important information on media systemic elements, including the role
of existing relationships between the political sphere, the media, and the public in the mediation of conflict
and troubled pasts.
The central aims of this report are as follows. Firstly, it presents the findings of an empirical study of the
mediated dimensions of troubled pasts across the eight cases outlined above. Secondly, the report is looking
to derive both theoretical and empirical insights into the mediation of troubled pasts. Thirdly, the report aims
to derive insights into the continued importance of the legacies of these conflicts for the project of European
integration, and while also revealing the gender dynamics underpinning the conflicts. In this manner the
report is addressing two of the key objectives of RePAST: the first key objective concerns the production of a
typology of conflict discourses in mainstream and social media. The second key objective concerns the
reception of troubled past conflicts by members of the lay public, and the ways in which they reproduce,
negotiate, (re)appropriate or subvert media discourses.
In accomplishing these aims and objectives this report is structured in four chapters. Chapter 1 is the
introductory chapter and presents the theoretical framework and research design. The theoretical framework
of the study, along with previous literature on the theme of media and memory of conflict, has been discussed
in a previous report, D3.1. In the present report, we revisit the main premises and the conceptual and empirical
gaps we identified, and which were then used to guide the research design of the present study. The research
design goes into more detail in terms of the methodological choices that the project made and their
implications.
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Chapter 2 presents the findings of each case study separately. It is therefore a collection of national reports
which summarise the findings per country-based case in terms of the production of news and other content
on conflict; the discursive representations of conflict at three key time periods; the reception and
interpretation of journalistic and news reports by members of the public; and the key terms and associations
that emerged from a ‘big data’ study of three social media platforms. The national reports identify the key and
unexpected findings across these areas and outline the ways in which the current findings add to previous
literature on the specific conflict.
Chapter 3 is where we take a comparative approach and examine the conflicts as types looking to understand
divergences and convergences and generalise beyond the unique and specific circumstances of each one of
the conflicts under study. The dimensions of the comparison follow the conceptual division we employed
throughout, revolving around three key processes and identity as a cross cutting process. In a second move,
the section is looking at the intersection of media discourses with the historical factors of the conflicts, their
current state, and their relationship to risk factors such as Euroscepticism, and the rise of the far right. Finally,
given the centrality of European integration and the goal of making visible gender-related issues, these cross
cutting dimensions are discussed at length.
Chapter 4 brings all the threads together and formulates a theoretical synthesis outlining the specific political
role that news media are playing in reproducing past conflict discourses in ways commensurable with political
agendas of today. Of theoretical significance is that while the framework we adopted here, the circuit of
culture model, implies a continuous flow between all processes, a loop, with one process feeding into the next.
However, our analysis suggests interruptions and disconnections between the processes of production,
representation and reception and not a continuous feedback loop. In our analysis, the interviews with
journalists suggested that there were many struggles, self critique, self censorship, and conflicting role
perceptions among journalists which did not necessarily inform representations. Similarly, the process of
reception was strongly filtered through personal and family experiences and political positions, which may be
disconnected from the other processes in the circuit. This suggests that the processes may be more
autonomous than assumed, at least in the case of mediated memories of past conflict. In understanding the
mediated memories of conflict therefore, we must assume that the representations do not capture the first
or last draft of history, but rather may just represent a repetition of congealed genres norms and conventional
approaches to the conflict, with no deviation from well trodden journalistic paths. Relying on media
representations therefore and without a way of recording public discourses independent of and outside the
media represents an impoverished approach to collective memory.

Theoretical Framework: Media Memory and Mediation
In this section, we discuss our theoretical perspective and approach, which is elaborated in more detail in the
companion report to this, D3.1. The starting point of the present research is that we are looking at collective
memory as it is manifested in the media, which we distinguish from collective memory as it may appear in, for
example, public documents, works of art or oral histories. In this sense, we are looking to contribute to
theorisations of media memory and to theories of mediation of memories of past conflict. Neiger et al. (2011:
1) define media memory as the narration of collective pasts by the media, through the use of the media and
about the media. In practice, this means that the focus is not on the reality or the lived experience or accuracy
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of the accounts, but rather on the how of the narration. This, in turn, points to the role of media forms and
genres in narrating memories of conflict. Specifically, media forms are important factors in the ways in which
media memory is narrated, because they shape the storytelling, via foregrounding certain elements over
others; for example, film and television prioritise visual elements, radio prioritises aural elements, and print
prioritises textual elements. Genres, which formulate organising principles for narration and storytelling,
dictate how the various parts of the accounts will be put together. For example, a documentary, which can be
defined as “the creative treatment of actuality” (Grierson, quoted in Hardy 1966: 13) combines truthful
accounts in the form of footage or eye witness accounts with creative elements, such as music, graphics and
so on. The genre of news, which is the one we are focusing on in the present study, organises information
typically in an inverted pyramid structure, moving from the most to the least important information in a new
article. Genres and media media forms interact with narration and help shape contents, and through this, they
potentially influence collective memory through ordering visibility and importance in specific ways. We
understand mediation as referring to the role of media, in terms of both form and genre, in processes of
collective memory. In a more formal definition, mediation can be seen as a set of meaning making processes
that have consequences, such as claiming attention, persuading, rendering something visible or conversely
obscuring it, re-ordering importance, and triggering responses (Silverstone, 1999).
If the focus of the research is on media memory, understood as the mediation of memory of past events via
the media, then we still need to explain our approach to collective memory of past events. The perspective
we adopt here is a sociological approach, which follows Olick (2008), and relies on three analytical principles.
The first is that collective memory is not singular but plural, as it involves different social groups, practices
and themes. From this point of view, media memory emerges as one of these plural forms; other forms may
be found in art, politics or formal historiography, among specific social groups and so forth. Collective memory
therefore is as diverse as the societies where it emerges. The second principle is that rather than considering
collective memory as a direct link to the past, or conversely, as a construction to serve present purposes, it
can be more fruitfully understood as a dynamic negotiation between the needs of the present and the legacies
of the past. The third principle that follows the previous two, is that collective memory is something that
people and societies do, and not something they have, a set of practices which then result in material
manifestations, including products or artefacts, used to make sense and represent the past in line with the
needs of the present. In the present research, we adopt such a performative approach to the study of media
memory, following Olick (2008) who argues that analytical and research tools must be sensitive to the diversity
and dynamism of collective memory practices. In addition, we consider memory’s relationship to power,
following Molden’s (2016) concept of mnemonic hegemony. Media and mnemonic hegemony are closely
bound. In understanding the past, hegemonic master narratives emerge and are publicly reiterated ,
reproduced and reinforced. In opposition to hegemonic memories, there are ‘defiant’ counter-memories and
processes of passive and silenced remembering.
The performativity of media memory, that is, its emergence when people ‘do’ or produce collective memory
through the media, suggests it is material and not (only or primarily) cognitive. Media memory is not found in
people’s minds, but takes on specific material manifestations in various media forms, such as television
programmes, documentaries, films, news reports, and so on. Media theoretical perspectives such as that of
mediation have provided crucial insights into how these media material artefacts emerge, circulate and are
consumed. One of the clearest articulations of the processes involved in mediation is the circuit of culture
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model (DuGay et al., 1997). The model proposes that cultural artefacts and media products come into being
through five interrelated processes which are connected into a circuit. These are production, representation,
reception/use, regulation and identity. The central premise of the circuit of culture model is that all cultural
and media artefacts necessarily go through these processes, which may be asymmetrically connected but are
nevertheless linked into a circuit feeding into each other in a continuous loop. Production processes include
processes which feed into the creation of a media artefact from the outset, and include professional norms
and ethics, and organisational rhythms alongside political economic processes, such as revenue models,
ownership, and relationship to state actors. Processes of representation follow genre conventions and cultural
hierarchies, but also figures of speech, metaphors, and other means by which to prioritise certain
interpretations over others. Reception and use are the processes by which audiences and media users
participate in the cultural circuit. These processes are both interpretative and material: audiences/users both
‘read’ media products in specific ways and choose to consume/use them or not, through tuning in, buying
copies, or logging on. Regulation processes are connected to all three processes, as they set the structures
within which media operate and order in formal ways relationships with the state, with the public and with
the market. Identity processes finally cut across the three processes, and provide an insight into the ways in
which agency feeds into the ways media memory: is produced, through the identities of journalists and media
producers; is represented, through the coding and signage that alludes to specific identities in representational
work; is interpreted and consumed, through the identities of the public.
These processes constitute the main analytical tools by which we approached our empirical material. In the
RePAST literature review report D3.1 we identified both theoretical openings and specific empirical data
deficits across these processes.
In terms of the process of production, research has previously identified the gatekeeping role of media
producers highlighting the role of the institutional context, which includes the regulatory environment and
business model of different media; and the role of professional, gender, national and political identities and
the ways they may feed into the production of mediated memories of conflict. In addition, the role of cultural
and systemic factors has not been examined in a systematic and comparative manner. Hallin and Mancini’s
(2004) media system theory can provide a useful entry point for a comparison of the role of elements such as
degree of professionalism, political parallelism and relationship to the state in contributing to journalistic
narratives and frames of past conflict. Additionally, the importance of normative conceptions on the role of
journalism in conflict may also contribute to specific narratives (Andresen et al. 2017). The specific research
questions that emerge at the level of production can be formulated as follows: [RQ1] Which kind of
production processes are important for media memory of past conflict across the eight case studies? What
role, if any, do media system elements and professional, gender and political identities of journalists play?
Media representations of conflict have been thoroughly researched across all eight case studies. This rich body
of work highlighted as key issues the contestation of narratives, the privileging of certain voices/frames and
silencing of others, and shifts in frames alongside the re-emergence of past divisions as a result of present
socio-political developments. The systematic silencing and mis-representation of women has emerged as a
common thread across all conflicts, with narratives of victimhood prevailing alongside an undercurrent of fear
and hate towards transgressive women that do not fit the pattern of tragic victims. The main conceptual
opening across all case studies concerns the lack of longitudinal studies that can trace shifts in the
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representations, narratives and frames of past conflict across the eight case studies. Such a perspective can
help explain the relationship between past conflict and its current mobilisations and in this manner provide
deeper insights as to the mediation of memories of conflict. Given RePAST’s focus on the relationship between
past conflict and the project of European integration, it is important to note that previous research has not
covered this area. Another concern of the RePAST project is to compare and contrast different types of
conflict. Do different types of conflict produce different narratives or is there an overlap? This comparative
dimension is not addressed in previous literature. The emerging research questions at the level of
representation is formulated as follows: [RQ2] What are the narratives of conflict at different chronological
moments across the eight case studies? How does Europe and European integration feature in the mediated
memories of conflict? How does gender feature across these narratives? Which narratives/frames are
common and which diverge across different types of conflict?
In the broadest sense, reception refers to the public’s engagement with the media. When it comes to the
media memory of past conflict, the main issue that emerges here concerns the extent to which media
narratives coincide or diverge with the private and subjective experiences and interpretations of different
communities and individuals. Research findings suggest that first hand memory of events is inextricably
connected to the mediation of these events, and contingent upon processes of identity, imagination and lived
experience. Two key constructs have emerged in the literature review: the construct of postmemory, which
refers to memory not as remembered experience but through the accounts of others and/or the media
(Hirsch, 2001); and the construct of memory-setting, where media re-order the visibility of certain events,
without nevertheless being able to determine their interpretation by publics (Kligler-Vilenchik et al., 2014).
The main research questions at the level of reception therefore can be formulated as follows: [RQ3] What are
the main memories of past conflict among publics and to what extent do they converge or diverge with
those in the media in the eight case studies? Are there any differences between those with direct
experiences and those with post-memories of conflict? What are the perceptions of commemorative events
encountered among publics? How do gender, political, ethnic and other identities feature in the memories
of conflict among publics?
When it comes to digital media, engagement is not only interpretation but also active use in the sense of
posting, sharing and commenting upon relevant contents. A media context in which audiences are also
producers alongside professional journalists, and diverse representations, narratives and frames compete
with one another for visibility is what Chadwick (2017) has defined as a hybrid media system. This system
allows for a diversity of voices to be articulated, but it cannot predict or guarantee attention and visibility.
Additionally, the hybridization of the media system means that professional norms of content production are
not mixed with norms for user generated content. This results in a different style of communication that
prioritizes the personal and the affective, as opposed to the professional and the objective. While the narration
of personal and lived experiences may enrich and problematise the formal and top down media memory,
research has found that this is profoundly ambiguous, as it may give rise to regressive and reactionary voices,
such as for example, neo-Nazi, far right, extreme nationalist, and anti-Semitic ones. Within the hybrid media
system, the expectation is that diverse voices offer competing claims to truth, authenticity, and that some
voices are ‘louder’ than others. The empirical question that emerges here therefore concerns the extent to
which the digital mediation of memories of conflict affords greater diversity and a more complex and nuanced
media memory. As a research question this can be formulated as follows: [RQ4] What are the narratives of
past conflict encountered in the digital media in the eight case studies? Which voices do they represent?
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A final line of inquiry that has emerged in the literature discussion concerns the transnationalization of
memory, which is no longer constrained by borders but may travel along with diasporas, refugee and migrant
communities and various other actors. In these travels, memory of past conflict may become multi-directional
and dialogical, may involve confrontation between former antagonists, and may be transferred to different
settings in a continuing quest for justice. Transnationalization of memory may also connect separate conflicts,
and in this manner offering solidarity and understanding. For the most part, however, this discussion has
remained theoretical with hand picked cases offered as illustrations of points. We may therefore formulate
empirical questions to be examined through the material we collected: [RQ5] Is there any evidence of
memory transfer across the eight case studies? If so, is it productive, dialogical or confrontational? Are there
any cross-references between conflicts and if so, what form do they take?
Addressing these questions empirically aims to contribute to theoretical understandings of the media and
memory of conflict, while also generating fruitful empirical insights into the processes of the production of
mediated memories, their representation, ane reception, and the identities mobilised and circulating across
these processes.
The following section presents and discusses the research design and methodological choices that underpin
this study.

Research Design and Methodology
The research questions outlined above seek to address conceptual and empirical openings as identified in the
literature review in D3.1 but also to address the main aims and objectives of the RePAST project. These, as
stated above, revolve around the main issue of the role of these mediated discourses of conflict in terms of
the needs and crises of the present and in terms of the future of Europe and the project of European
integration. The discussion and analysis will therefore pivot towards addressing this issue.
To approach these questions methodologically, the project used a mixed methods research design, adapted
specifically for the three processes of production, representation and reception. To examine production and
to address RQ1, the method selected is in-depth interviews with key informants. To examine representation
and to address RQ2, the method selected is discourse analysis of news articles. To examine reception and to
address RQ3, the method employed is focus group discussions with members of the lay public. To examine
digital media use and address RQ4, the method employed is data analytics and descriptive statistics. Finally,
RQ5 and the extent to which mediated memories are transferred in other contexts will be addressed through
interrogating the data collected via the above mentioned methods. The following sections will discuss the
sampling approach, procedures followed, and instruments used in the application of each of these methods.

Interviews with key informants
To understand how professional identities, media systems and state regulations feed into the production of
mediated memories of conflict, in-depth interviews with journalists with key roles in, or with knowledge about,
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covering the conflict and its memories. The sampling of the journalists went in tandem with the sampling of
the news articles, because the ideal case would be that we could identify some of the journalists who wrote
the articles that we analysed, in order to be able to directly connect production and representation. Clearly,
this was not always possible, since as we shall see later, the sampling of articles focused on different historical
eras. The minimum requirement for the sampling of journalists was that they were involved in covering
aspects of the past conflict for one or more of the news outlets which we analysed. Gender balance was
another factor taken into account: interviewees per country had to be gender balanced as much as possible.
In reality, this was not always possible, given that senior members of the profession tend to be men, and the
theme of conflict is dominated by men. In the end, the sample was unevenly distributed with male journalists
dominating. In terms of accessing interviewees, in most cases it was straightforward. The most difficult case
turned out to be Ireland, where journalists were reluctant to talk. In part, this can be attributed to ongoing
inquiries on the Troubles, especially on the role of the British Army1. Table 1 below offers a summary of the
number of interviewees per country and their gender.

Country

Number of interviewees

Female Interviewees

Male Interviewees

BiH

9

3

6

Cyprus

8

5

3

Germany

16

14

2

Greece

8

7

1

Ireland

4

1

3

Kosovo

7

4

3

Poland

10

3

7

Spain

8

3

5

Total

70

40

30

Table 1.1: Number and gender of journalists interviewed
All interviews began with a summary of the RePAST project and its aims, and asked journalists to indicate their
consent to the interview, and their right to withdraw at any time. They were then divided in three parts: the
first part went over personal details about their career, to understand the professional values that underpin
their work, as well as their social identities. The second part covers organisational aspects, norms and routines
followed in the newsrooms where these journalists worked. The third part asks interviewees about the
construction of the media memories of past conflict, including questions about the relevance of Europe and

1 In 2018, two journalists working on a documentary on Loughinisland attack by UVF,

a Loyalist paramilitary group, in 1994, were
arrested and their hard disks, and other materials confiscated. Although eventually there were no charges pressed, this incident is an
indication of ever-present tensions, making journalists reluctant to talk.
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European integration. The full list of questions is in Appendix I. The interviews were all transcribed in full and
translated into English, to enable all researchers to have access and be able to compare and contrast the cases.

Discourse analysis of news articles
One of the challenges of qualitative methods in news media analysis is to determine a sample that is small
enough to allow for in-depth and close analysis while also being representative of the broader news coverage.
In the present project, and given our aims and specific research questions, we made the decision to limit the
sampling to five news outlets per case study, and 20 articles per outlet, that is a total of 100 articles per
country, and a total of 800 articles altogether. The news outlets selected have the highest circulations and
represent the most influential mainstream media in each country. The sample also includes one nationalistic
and/or Eurosceptic outlet.
In order to identify a potential change of discourse across time and the role of the European Union, the
sampling covers two different time periods: a period of time before accession and a period of time that is
more recent. Since different countries acceded at different points, the sampling was adjusted in the following
manner. In the case of Ireland, the period of time before EU accession—where the conflict was relevant—is
very short. For this reason, one third of the sample was from the pre-EU period, one third from the period
since EU accession until the Good Friday peace agreement in 1998, and one third from the period 1998 to
now. In the case of the EU founding member Germany, the sample includes the periods both prior to and after
the reunification of 1990. In the case of Kosovo, the time periods both prior to and after the recognition by
the European Union (2008) as a potential EU candidate country for accession are chosen as time frame.
Regarding Bosnia and Herzegovina, the time frame is from 2006 to present (i.e. starting two years prior to the
signature of the SAA agreement on 16 June 2008). In the case of Greece, the time frame is defined as follows:
a 7-year-period beginning with the restoration of democracy in Greece (1974) and ending with the accession
of Greece to the European Community (1981), a second period beginning with the EU accession of Greece
(1981) and reaching the beginning of the Greek Economic Crisis (2010), a third period covering the unfolding
of the Greek Economic Crisis (2010-today). In the case of Spain the periods were as follows: a) period prior to
accession to the EC (1977-1985) b) period after accession to the EC divided into b1) before the economic crisis
(1986-2007) b2) after the economic crisis (2008-2018). We have selected 5 years that cover these periods,
allow a comparison over time, and cover commemorations of the selected events (1978, 1986, 1999, 2006,
2018). Cyprus and Poland followed the initial criteria of two periods, one before the accession (2004) and the
second a more recent period2.
The news outlets

2 Full details of all these decisions are found in the Appendices
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Figure 1.2 Media selected for analysis
The coding
The articles selected were subsequently coded on the basis of four main categories explained in Table 1.2.
Coding categories

Description
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Topic and subject
matter

Speakers and places

⚫
⚫
⚫
⚫

What is the main topic of the article?
What are related or sub-topics?
What is not mentioned?
Which aspects and perspectives are chosen and in which
context are they presented? (e.g. government perspective vs.
opposition, political/social/cultural/… aspects)

a) Agents: function, gender, age, ethnicity, religion
• Who speaks from which point of view (asking, neutral, accusing);
length and frequency of direct/indirect quotes/paraphrases etc.?
• Who is a legitimate/non-legitimate speaker?
b) Location: places, cities, villages, sites
• Where does the action take place? Which places are mentioned?

Form and style

a) Formalities: Emphasis (headline, teaser), chronological order (what
comes first)
b) Nonverbal message components: Pictures / graphs / drawings /
illustrations / visuals / page layouts / boxes / frames: who and what
can be seen?
c) Rhetoric: language tools (repetitions, paraphrasing, direct and
indirect or literal quotations, symbols, metaphors, analogies,
synonyms)
d) Reference: citations, academic reports, statistics, government
reports etc.
e) Dramatic composition: emotion vs. objectivity: dramatic or neutral
language style?

Strategies
(interpretations,
evaluations, and
contexts)

a) Explanatory scheme:
What is the problem? What is the cause? Who is responsible? What
solutions are considered or suggested? What is the message of the
article? What does the author want to convey?
b) Patterns of conflict coverage:
What patterns of conflict are reflected or embedded in the text (see
examples below)? Are root causes of conflict mentioned/considered?
Are structural forms of violence (such as discrimination) discussed? Is
the event favored over process? Are the background and context of
the conflict explored? Are all parties to the conflict mentioned and
cited? Are conflict resolution activities subject to the text?

Regimes of historicity

⚫ How is the past used to construct the present and propose a
future (i.e. present is better/worse compared to the past; call
for change in the future, rupture or conservation/continuity)?
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⚫ How does the article use the past to interpret the present and
create different rhetoric for the future? Which future is
related to the past?

Table 1.2 Discourse analysis coding scheme
All articles in our sample were coded on the basis of this scheme and the responses were subsequently entered
in a grid, found in Appendix I, that was used for the analysis.
The Focus Groups
In total, six focus groups were conducted in Cyprus, Ireland, Greece, Poland and Kosovo, seven focus groups
in Bosnia and Herzegovina, and eight focus groups in Germany and Spain. Focus group participants were
selected by theoretical sampling following the principles of data saturation as far as possible. Theoretical
saturation refers to the point “at which gathering more data about a theoretical category reveals no new
properties nor yields any further theoretical insights” about the research objective (Bryant & Charmaz 2007:
611). The selection of participants followed five criteria: (i) gender (male/female), (ii) age (starting from 18
years), (iii) educational level/profession (educated/uneducated, academic/non-academic qualification), (iv)
ethnic and/or religious background, and (v) location (urban/rural regions, East/West-North/South). Each focus
group consisted of about six to seven participants maximum (homogeneous on the level of ethnic and/or
religious background, age, and education, as well as on the level of gender in at least one case).
Prior to the focus group discussion, the participants were given a written information sheet, along with a
consent form, and were allowed to ask questions and seek information during the entire discussion. All
participants were informed that their participation is strictly voluntary and a withdrawal from the project is
possible at any time, also after the completion of the focus group discussion. All participants were informed
prior to the focus group discussion that any personal information given during the discussion, including names
and information related to the educational or professional background will be used for the project purposes
as stated in the information sheet, and in accordance with what is specified in the consent form. All
information they supplied during the focus groups will be held in confidence and in accordance with their
preferences in the consent form.
To ensure the inclusion of all social and relevant ethnic groups, the focus groups were conducted in local
languages. The discussions were recorded, transcribed and translated with the help of local researchers. All
researchers involved in this process signed an Oath of Confidentiality. All focus group facilitators were trained
prior to the focus group discussion to respect the guidelines in accordance with the RePAST ethics
requirements: (i) absolute respect of privacy; (ii) participation strictly on voluntary bases and lack of undue
pressure or improper influence; (iii) detailed, accurate and clear description of the research; and (iv) unbiased
presentation of the research avoiding misleading or misconceptions.
The focus groups discussions were recorded and transcribed, and the text was subsequently categorised in
the following terms:

25 / 156

D3.3 Troubled Pasts and the Media

a) Description of the discourse structure
Deconstruction of the civic discourse about memories of conflict: How are past conflicts remembered and
constructed in private communication?
b) Differentiation between discursive practices: private versus mediated memory
Differentiation between civic discourse, media discourse, etc. on collective memory: How are other discursive
practices, in particular the (hegemonic) mediated memory discourse, perceived and evaluated? What is
expected with regards to public/“official” collective memory?
c) Discourse dynamics
Identification of “turning points”/key events that have led to a change in perception of memories of past
conflict
d) Discourse environment
Identification of connections to other discourses (interdiscursive relationships), e.g. to identify possible links
to EU discourse and gender dynamics.
Social Media Analysis
The social media analysis included the three most popular social media platforms: Facebook, Twitter and
YouTube. The data collection took place via scraping the platforms based on seed keywords and hashtags, 1520 Twitter accounts per country relevant to the past conflict, 15-20 Facebook Pages per country, and 15-20
YouTube videos or channels per country. The pages, accounts and videos include a mix of pages from official
institutions such as museums or historic projects as well as grassroots and community led digital projects
about the conflict. Lists covered a mixture of pages/accounts/channels from different political ideologies or
positions. The seed accounts, pages and channels/videos selected had to have at least 500 followers/likes for
smaller countries such as Cyprus or BiH, and 1000 followers/likes for larger countries. They were active
communities with regular postings and comments to facilitate a meaningful analysis. YouTube channels that
were selected produced content about the conflict and regular subscribers and views. In smaller countries
such as Ireland there are fewer YouTube channels with large followings but a number of highly popular videos
that were published by national and international media. Where necessary, the sample included the top 20
most watched YouTube videos about the conflict. Using these materials as ‘seeds’, we collected data for all
case studies across the three digital platforms.
The aim of this analysis is to understand the discourses of conflicts on social media and to compare them to
the discourses in mainstream news media. However, the volume of data derived across three social media
platforms is substantial and as such required a somewhat more guided approach to the qualitative approach
to the analysis of social media data. The data derived from the three platforms was subject to the same process
in order to identify the most salient topics. This was undertaken through two mutually reinforcing steps, firstly,
word frequency tests conducted in Nvivo; secondly, using keyword and terms extraction using Sketch Engine
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which similarly establishes the salience of unique topics in the three different data sets per case country. By
extracting the most frequent words, keywords and terms, researchers can be guided in a more focused
analysis of the most salient and pervasive topics. Once the most pervasive topics are established, researchers
were provided with Ngrams3 which allowed them to see the context surrounding the main topics. Additionally,
we extracted conversations, here understood as original ‘posts’ and the subsequent replies from users, that
were most active (most replies or engagement metrics); these were seen as indicative of broader discourses.
In a similar way to the discourse analysis of newspapers, the discourses of key conflict events and actors were
analysed. At the same time, the analysis sought to identify any new topics and approaches to the conflict
advanced by social media users.
A second aim of the social media analysis was to identify and cross and trans-national discourses. In the three
data sets, geo-locations indicating where the user was located, were only available via Twitter. Focusing on
Twitter datasets, a keyword search of each of the other countries' dataset was conducted to identify the
tweets from the other countries. So for example, in the Twitter dataset from Germany, under the column with
‘locations’, the English language, German language and respective native language of the other RePAST
countries (Spain, Greece, Cyprus, Ireland, Bosnia-Herzegovina and Kosovo) was searched and the tweets
copied into a separate file. This allows us to see what conflict discourses are coming from the other countries.
To deepen the cross national analysis, the text of comments and replies on each of the individual countries’
social media was searched through using the other country names as keywords, again using English, the
language of the dataset and the original language of the keyword country. For example to identify the cross
national references to Greece in Spain, the Spanish datasets were searched through using the terms Greece,
Grecia and Ελλάδα. This process was repeated across all the countries. The number of references to each
country in other datasets was recorded for some measure of the level of cross national transfer and all the
text referencing other countries in RePAST study in all of the datasets was extracted to be examined through
a discourse analysis to understand the character of the cross national communication flows.
While this analysis cannot be as detailed as a more focused analysis of memory transfers, it does offer an initial
entry point into understanding the ways in which transnational references circulate in national discourses of
conflict in social media.
Limitations of the Research Design
These methodological choices reflected both the overall aims and objectives of the RePAST project and sought
to address the conceptual openings and data gaps identified in the literature review in D3.1. These decisions
therefore reflect the limitations of the overall approach of RePAST. The main limitation concerning the overall
design is that of ‘methodological nationalism’ (Wimmer and Glick-Schiller, 2002): the use of the nation-state
as the unit of analysis. If indeed transnational media memory and media memory transfer are to be found,
then methodological nationalism is not the best approach, as it focuses on the national experience.
Nevertheless, to side-step this issue, we have looked at digital media, which move beyond borders, and discuss
transnational memory transfers to the extent they emerge in digital media, through addressing RQ5. At the

3 Ngrams are probabilistic models that predict the next word in a sequence of words. They are used to identify word
associations and in this manner examine how people talk about certain topics.
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same time, RePAST’s focus on the national level enables a cross-national comparison across different types of
conflicts, something that we could only approach through using specific countries as case studies.
A second set of limitations concerns the sampling approach which contained a series of arbitrary decisions,
taken on the basis of both the research interests at the centre of the research and on pragmatic grounds.
Specifically, in studying the process of news production, a typically methodological approach includes a
combination of participant observation and in-depth interviews. For the RePAST project, we decided to opt
for the latter only, as participant observation in various newsrooms would be time consuming and difficult to
organise while not yielding any particular insights for media memories. However, this resulted in a somewhat
simplified understanding of the production process as experienced by individual journalists. Our discussion
takes into account this limitation.
Similarly, we decided early on to focus on the genre of news, although we were discussing the media more
broadly in both the RePAST proposal and in the literature review D3.1. The focus on news allows for a more
streamlined research design that enables comparisons to take place without the media form or genre
complicating the picture. Moreover, sampling twenty articles per news outlet when it is likely that the total
number of articles written far exceeds this, along with two chronological points that reflect our research
interests and not necessarily the broader reality, constitute important limitations. The empirical findings of
the report should therefore be read with this limitation in mind. However, a limited number of articles allowed
for a closer attention to text, and it is typical of qualitative analyses of text, such as discourse analysis, to use
a small sample. Similar considerations apply to the focus group sample, which ultimately represents a small
cross section of the public and therefore raises questions of generalizability. Since however, RePAST includes
a survey with a representative sample as well as oral history interviews across all case studies, we view the
focus group discussions as looking for deeper insights and nuances rather than generalisations about the
reception of the media memories of conflict.
An additional set of limitations stems from the uneven application of the research design across all case
studies. While at the level of conceptualisation, the research design would be applied to all cases in the same
way, in reality national teams had to make local adaptations that reflected better their national situation. For
example, the Irish case had to deal with two countries and two media systems, the Irish and British, while as
mentioned earlier, recruiting journalists turned out to be tricky. Similarly, while all teams sought gender
balance in recruiting journalists, in practice this could not be achieved. The empirical discussion may therefore
reflect to some extent this unevenness.
On the whole, however, the empirical research was very successful, as in the end we succeeded in collecting
and analysing interviews with journalists, news articles from a variety of different news outlets, at two
different time periods, focus group discussions with publics across eight different countries, and social media
data from three platforms in eight languages. The coordination of several moving parts was a challenging task,
and despite the limitations outlined above, we believe that the research design and its implementation are in
a good position to address the research questions and overall aim of RePAST for the discursive field of the
media and its intersections with memory of past conflict.
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Chapter 2 National Media Reports

National Media Report: Germany
Authors: Anke Fiedler, Julia Traunspurger

Historical and Media Context
The media system of the Federal Republic of Germany can only be understood in its historical context: The
structures are a result of the negative experiences of the Weimar Republic and the Third Reich. On the one
hand, one can find a free press market today, which, however, is confronted with increasing concentration
tendencies; on the other hand, there is a dual broadcasting system, i.e. the simultaneous existence of private
and public broadcasting. Hallin and Mancini (2004) classify the German media system as part of the
Northern/Central European or Democratic-Corporatist model.
Germans are not as highly engaged with social media platforms as elsewhere (49% are regular users of
Facebook, 55% use YouTube, 25% Twitter and 13% Instagram).
An important note for the RePAST project: Overall, the newspaper and magazine market is dominated by West
German publishers who have largely taken over the former state media of the GDR. A negative side-effect is
that East Germans are less often represented in the editorial offices of East German media than West
Germans.
As further detailed in the D2.1 report, the focus within the RePAST project lies on Germany’s 20th century past,
i.e. the rise of National Socialism, World War II and the Holocaust on the one hand, and the division of Germany
after WWII, the emergence of the GDR out of the Soviet zone of occupation, the German reunification and
post-reunification period on the other hand.
With the accession of the GDR to the West German federal territory, the memory of the ‘Third Reich’ period
served to establish universal, globally-valid moral standards. Even though there have always been voices of
resistance to the hegemonic position of National Socialism and the Holocaust in the official writing of
Germany’s post-WWII history, and conservative circles have repeatedly advocated normalization of the past,
Germany’s Nazi past continues to be a major driving factor behind the country’s pro-EU orientation. That said,
with the emergence of the AfD, the contemporary culture of remembrance has come under serious pressure
again—a pressure that has so far been parried above all by the party’s ostentatious exclusion from the German
memory community.
The AfD, known for its programmatic focus on anti-migration, anti-EU, anti-gender mainstreaming and other
issues, attracts voters both in East and West Germany, but the party enjoys an increasing popularity in East
Germany in particular. Germany’s communist past and the ongoing ‘East-West divide,’ almost 30 years after
reunification, are considered to be one reason for the rise of anti-EU populism in Germany today. Explanations
about the reasons for East Germans’ increased support for Euro-skepticism point to post-communist realities.
Some researchers blame the authoritarian political system of the former GDR for failing to provide civicdemocratic education for East Germans. For others the problem lies in how reunification was experienced as
‘annexation’ by East Germans.
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In the remainder of this national report, the two conflict periods (WWII/communist past) are each evaluated
separately and the most important results are summarised.

Production
Our sample includes journalists who are decidedly concerned with historical topics or (deputy) editors-in-chief,
i.e. people in decision-making positions; this type is predominantly male, white, West German, about 40-60
years old, academic background (often history or politics studies); there are only a few exceptions from this
type, especially on the political fringes.

Media relationships to state and the conflict actors
WWII: The public culture of remembrance is supported by the mainstream media (not perceived as too much
commemoration/remembrance events), journalists have no understanding for the uneasiness of the
population towards this subject or the population’s wish to draw a line under the past (interestingly enough,
some journalists were not aware of such a debate in the population - despite regular surveys on this subject).
Communist past: The German-German past is understood as a primarily East German topic to be dealt with by
the media in East Germany. The GDR is largely demonised (exceptions are left-wing media), unity is seen as a
success story.

Professional Identities
Journalists see their role as educators to encourage the population to remember “correctly”. Journalists, in
considering their role to ensure a certain narrative is clearly understood, take on a pseudo activist role in
aiming to increase the population’s awareness to remember (especially as long as AfD and other right-wing
parties exist).

Perceptions of Europe
Europe is a central category for peace, National Socialism and Europe are closely linked, BUT: memory is a
national category - no European memory. However there are some exceptions, especially on the political
fringes:
●

Neues Deutschland (left-wing newspaper): reference to the anti-fascist past of the GDR, role of the
Soviet Union in the liberation of Germany should be considered more relevant in public memory; more
attention to the communist resistance during WWII should be paid, the legacy from the GDR era needs
to be taken into account, significance of anti-fascism (term!);

●

Junge Freiheit (right-wing newspaper): dissatisfaction with hegemonic discourse of remembrance,
Germany is more than National Socialism, we need positive remembrance; lost national pride must
be regained - but JF must also orient itself to the hegemonic discourse in order to distance itself from
it.

News Agendas
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News agendas have changed over time and are highly associated with the orientation of the titles.
WWII: The Nazi past has been always an important topic, also for delegitimising AfD (danger from the right);
exception: right-wing Junge Freiheit which is advocating for a change in memory politics.
Communist past: In the mainstream media, West German journalists in particular determine the GDR narrative
(focus on dictatorship memory); therefore, West Germans write about East Germany / the GDR. The GDR is a
rather unimportant subject, but: AfD has made a difference; mistakes of reunification, on the other hand,
hardly an explanation for the rise of AfD. Dissatisfaction with reunification is seen as a local “East German”
problem - not an all-German problem. On the other hand in the right-wing conservative media (Springer):
image of the “whining Ossi” (= East German); it is good that GDR is gone / reunification is considered a
success;Left-wing media: reunification did not go well, but reappraisal not absolutely necessary.
In the Left-Wing news Neues Deutschland, there are attempts to explain the dissatisfaction in the East in
structural terms. And in the right wing news such as Junge Freiheit the GDR is evaluated from an anticommunist perspective and is described as an unjust regime.
The few East German journalists in the sample stand out from their West German colleagues: emphasis on
structural problems in East Germany, sensitivity of deficits in the media, awareness of the struggle for
interpretation and the blind spots the media have. While West German journalists take things rather for
granted; East Germans put things into question.

Representation
Our sample: 5 mainstream media outlets and 1 right-wing media; articles published before 1990 and in the
recent years

Representation of state and conflict actors
WWII: Mainstream media: stick to the memory imperative = Memory of National socialism as a “holy cow”:
basic consensus on negative memory; never again - no forgetting (memory imperative); (Jewish) victimidentified culture of remembrance; positive myth/promise of redemption; According to these media,
remembrance of this past makes the European idea possible and a good cooperation - “our” task as Germans;
Editorial gradations according to the political line of the newspapers in terms of selection of experts and
language;
Junge Freiheit (right-wing fringe discourse): voice of the Right - culture of remembrance is criticised, wish for
a positive memory, German resistance during WWII should be interpreted differently, Germans should achieve
more victim status (bomb attack; rapes through Soviet soldiers etc.); re-interpretation and re-evaluation of
the allied struggles, revaluation/reevaluation of the “achievements” of the Wehrmacht, BUT: no historical
revisionism (no heroisation of the National Socialists, nor denial of the Holocaust), fight against 68 movement
and elites; only reference point is the nation state.

Representations over time
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WWII: Discourse before 1990: positive myth in the foreground; Germans considered “immune” to national
tendencies (discourse today: this image of immunity now crumbling due to rise of AfD) - still heavily involved
in negotiating “current” memory problems (e.g. question of how to deal with profiters/artists in the Nazi era?).
Communist past: In addressing the GDR Past / Reunification Period, in the Mainstream media: Dictatorship
discourse (focus on: Stasi, doping, barbed wire, etc.), demonisation of the GDR, GDR as an argument to explain
current trends in the East (AfD),
Over time AfD has changed the discourse: The mistakes of reunification are being addressed more, but only
scratched the surface and no clarification is demanded.
Through AfD issues: perhaps there is a higher sensitivity, but in essence not much has changed - nor are there
any demands for it (West Germans do not see this as “their” history).

Reception
Between December 2018 and May 2020, we conducted 36 focus group discussions with 193 respondents and
78 guideline-based interviews, so that a total of 271 people took part in this study. In recruiting the
respondents, we followed the principle of theoretical saturation: The variables gender, generational affiliation,
origin (city/country, federal state, East/West Germany, ethnicity) and formal education (school leaving
certificate/university degree) were varied several times until after a certain time a certain picture of the
discourse communities was established.

Perceptions of state and conflict actors
WWII: Many interviewees in our study expressed their displeasure about the hegemonic culture of
remembrance about the Nazi past (too much, too omnipresent, too ubiquitous).
We assume that the National Socialist past is an essential, if not the most important alterity reference in the
construction of German identity. This is due, on the one hand, to the permanence of the topic in the public
sphere - in education, the media, culture, science or politics, but also and above all to the normativity that
continues to shape the discourse of memory. The Germans must not be indifferent to National Socialism. In
general we observe five core issues:
⚫ National Socialism largely disappears from the consciousness of Germans. Especially for the younger
generations, the Second World War is an abstract event that belongs to the past. Even those who
advocate keeping the memory alive or show a special interest in the subject hardly ever talk about it
in everyday life. However, specific political frames (e.g. antisemitism, right-wing extremism) can
“trigger” the memory of National Socialism
⚫ Every German knows the hegemonic Nazi discourse and knows: Because of the German past,
patriotism is synonymous with nationalism. National pride in the sense of a cultural-national-ethnic
understanding (cf. Piwoni 2012: 32) is therefore considered deviant and can only be expressed in an
apologetic, self-legitimising way. National pride in the sense of a pluralistic understanding of nations
that corresponds to the hegemonic norm, on the other hand, is legitimate and free of justification.
⚫ Even though the memory of National Socialism hardly plays a role in everyday discourse, the Germans
have learned: Even if they would not remember - the others will remember them in any case. The
sudden confrontation with (non-)discursive practices of remembrance of National Socialism by other
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nations is generally felt to be all the more unpleasant the more the external view of the Nazi era
deviates from the hegemonic memory paradigm of the Germans.
⚫ The National Socialist past has its own power of legitimation for subjective reality due to its social
significance and moral-normative charge. In other words: everyone can access this past in order to
legitimise their own national narrative. This also works because everyone can say something about
the topic and everyone has an (at least vague) idea of what life was like under National Socialism.
⚫ Less than the National Socialist past itself, Germans today are more concerned with dealing with this
past: Even 75 years after the end of the war, hardly any other question is as polarised as the one after
the end. Since everyone knows the hegemonic discourse of memory, criticism of it is always
embedded in the “right” argument: When public Nazi memory is criticised, it is always done with the
reference to the fact that one must of course remember - but in a different way.
Communist past: GDR does not constitute a shared common history, and it is not a point of reference for West
Germans. Generally, there is a desire for more knowledge about this past in order to better understand the
period of German division and post-reunification
●

Memory of this past strongly depends on origins, personal involvement in this past and relation to the
GDR; those who have not experienced this past, rather see it as a dictatorship, those who have
experienced it remember it in a more differentiated way (the good and the bad sides).

●

BUT: The positive aspects about this past enter West German consciousness, e.g. family policy and
equal rights (working women) ,

●

also more understanding for the frustration about the mistakes of the post-reunification period,

●

Differences between East and West are still made consciously and unconsciously - the Wall still exists
in people’s minds, identification as East Germans mainly from East Germans; whereas West Germans
consider themselves as Germans.

Perceptions of Gender
Gender dimension does not play a prominent role in the memory of the conflicts. However, some discussants
emphasised the more pronounced women's policy in the GDR (right to work, right to abortion, more equality,
better childcare, etc.).

Perceptions of European integration
The majority of respondents were in favour of EU membership; criticism was often directed against the
"Brussels bureaucracy"; the advantages mentioned were free travel, the common currency and shared
standards. It is interesting that a rejection of the European community of states often went hand in hand with
a rejection of the current Nazi culture of remembrance.

Social Media
Key actors in social media discourse
WWII:
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●

The past of the established parties is often discussed and put into perspective - all established parties
(including the Greens) would have had a NSDAP foundation and Nazis in the highest government
offices;

●

Discrimination against AfD is compared with the situation at the beginning of National Socialism
(“boycott of the Jews”) (see, e.g., the following user commentary: “... in a democracy run by the
Politburo of the SEDCDU, any opposition is unwanted, demonised, discriminated against as antiSemitic, badly insulted as Nazis, insulted as right-wing extremists, houses and facilities (as by SA)
demolished, Dealer boycotted = do not buy from AfD members (we had already done so in 1933) and
discredited with media violence in all equalised channels... it is time that the Germans finally wake up
and understand how the people are being sold from green-red-black for stupid.”)

●

In general: German history (specifically and repeatedly referred to as the Nazi past) is used to defame
and incite political opponents (see for example the quote about the AfD above)

●

Current terrorist attack (Halle) is placed in relation to the Nazi past and warned of a new beginning
(“Resist the beginnings!”)

Communist past:
●

Under the hashtag #vollendedieWende calls are published to fight for freedom, which some actors
(mostly AfD-near) see threatened by immigration and Islamisation;

●

The GDR is considered a state of injustice, and criticism is voiced of the ongoing relativisation of the
GDR;

●

Traditional media are presented as Stasi media – the only alternatives are: social media and alternative
media (e.g. KenFm) fighting against fee-financed media that block users, especially ARD, ZDF (the
public service broadcasters) which are criticised, the term “vassal journalists” is used.

Themes in social media discourse
⚫ AfD is considered capable of doing something different - rewriting history!
⚫ AfD as the only political solution, to not being constantly confronted with the present
"instrumentalised" past;
⚫ In current issues (e.g. the political situation in China), a reference to the German troubled past (GDR)
is found and used to delegitimise the political conditions there;
⚫ Communism (GDR) and fascism (Nazi period) are equated and compared (e.g. communist regimes
have killed more people than fascist ones);
⚫ Topics are usually discussed very controversially. On Facebook in particular, there are often no
counter-arguments, but rather linguistic shortcomings are addressed; insults are perfectly normal;

Absent or missing voices
⚫ On AfD-webpage: only supporting comments (others deleted?) here a lot of approval and applause
for prevailing party narratives
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General Findings and Conclusion
Key Themes
WWII: The Nazi past is still the subject of current struggles - but presumably this is a fact that has to be
accepted; Germany cannot rest easy with regard to this past.
Communist past: How can GDR/reunification become part of the overall German history? → As long as it
remains a “local” = i.e. East German problem, the conflict will continue to smoulder.
GDR memories will no longer play a role? - at the moment, they are once again being given a major role by
political parties, e.g. the AfD - AfD considered as a mistake emanating from this past;
Germany has an elite problem: too many West Germans in leading positions; a better “mix” is needed here so
that the East German discourse becomes more prominent;
Sensitisation to the mistakes and problems of the post-reunification period; this period should be recognised
as a separate conflictual context.
General observation: both pasts are used to counteract the hegemonic discourse
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National Media Report: Poland
Authors: Tomasz Rawski

Media and Historical Context
Poland has a diverse media market, with a wide range of private for-profit news organisations with a wide
range of political orientations, some national titles leaning farther right than in other media markets in this
study. The Digital News Report 2002 states that news media in Poland has become deeply polarized over the
past few years. While there is a public state broadcaster, the state has substantially more control over the
organisation after the government took control of appointing the head of the public service state broadcaster
Telewizja Polska (TVP). Similarly, the ruling Law and Justice party provides direct and indirect support for progovernment media outlets. Poland is ranked as 62nd in the World Press Index Freedom Index (RWB. 2020).
There are three separate unions for journalists in Poland that all operate under an umbrella organisation
Stowarzyszenie Dziennikarzy Polskich (Polish Journalists Association). There is no official press regulator for
newspapers in Poland, in 2019 the government announced plans to introduce a new self-regulatory system.
Boduslawa Dobek-Ostrowska (2012) categorised the Polish media system as akin to the Italian model placing
it within the Mediterranean or Polarized Pluralist Model. The most popular social media platforms being
Facebook (83%) YouTube (75%) Instagram (34%) and Twitter (21%).

Production
Media Relationships between state and conflict actors
Interviews with journalists in Poland reflect a radical polarization of the troubled past debate. All journalists,
regardless of whether they were from mainstream media or right-wing challenger outlets, pointed to the
radical and increasing polarization of Polish troubled past debate that divided the media scene on two
conflicted camps: the pro-European liberal-left camp and the nationalist right-wing camp. This finding clearly
corresponds with those findings from discourse analysis that showed partial consolidation of each camp.
Indeed, to some extent it shows even greater consolidation, because journalists commented on later periods
than the one covered by the discourse analysis (~after 2010).
Polish journalists have different interpretations depending on the type of organisation they work for.
Representatives of mainstream media and right wing challengers differently understood the reasons for this
polarization and its specificity. There are three positions here, two of which reveal obvious signs of
involvement in the conflict. Firstly, liberal-left mainstream journalists ("Gazeta Wyborcza", "Polityka",
"Newsweek") framed the polarization as “war of two different memory politics” which was triggered and is
driven by politicians of ruling right-wing Law and Justice party (PiS) who ally with the right-wing journalists.
According to the liberal-left journalists:
● Polarization is based on the contrast between the dominant right-wing vision of the past where Poles
are the chosen nation and Poland is an eternally persecuted victim of external aggression – and the
liberal-left vision of Poland as a country that is rich in cultural diversity guaranteed by the state based
on the rule of law.
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●
●
●

The sources of polarization can be found in 2005 (PiS first coming to power); the next stages are: 2010
(Smolensk air disaster) and 2015 (PiS's second coming to power).
The right-wing camp extremely trivializes and politicizes the problems of the troubled past and
discriminates against opponents, preventing any serious discussion.
Lib-left journalists consider themselves defenders of: high-quality public debate; the complex picture
of Polish troubled past; the clear separation of history and politics.

On the other hand, right-wing/nationalist journalists ("Gazeta Polska", TVP) framed the same polarization
as conflict between real Polish patriots who they themselves belong to, and (post-) communists a.k.a.
traitors of the Polish nation to whom representatives of the lib-left camp belong. This is the most explicitly
politicized framing of all three positions. According to the nationalists:
● Polarization is carried out by them and is needed to break the lib-left monopoly on Polish collective
memory, which has been going on since 1989 and is harmful to Poland because it hides the true Polish
collective memory behind the facade of lying pro-communist narrative that survived the end of
communism.
● The beginning of this polarization should be dated 2010 (Smolensk air disaster), and the beginning of
breaking lib-left dominance falls on 2015 (the second coming to power of PiS)
● This is a lib-left camp that has trivialized and simplified the problems of the troubled Polish past in
such a way as to hide the true and genuine anti-communism of Polish nation. Today's lib-left monopoly
on memory is in a straight line an extension of the pre-1989 communist monopoly.
● Nationalists consider themselves warriors of the truth about the Polish nation that was constantly
persecuted by foreign forces from 1939 to 2015, being deprived of an opportunity to have its own
independent state.
Finally, centre-right mainstream journalists ("Rzeczpospolita") and the independent faction of rightwing/nationalist journalists ("Do Rzeczy") framed the same polarization as conflict between two radical
camps, both responsible for simplifying the troubled past debate: right-wing "ultra-patriots" who look at the
Polish troubled past uncritically, and liberal-left "ultra-critics" who deal exclusively with revealing the dark
sides of the troubled past, thus blaming the Polish nation too much for some mistakes from the past. The
representatives of centre-right mainstream have been positioning themselves as the "golden mean" of this
debate, i.e. defenders of rational, substantive argumentation and complex, depoliticized vision of Polish
troubled past. What they both have in common is an optic in which European/international reconciliation is
possible, but only on the basis of a pragmatic negotiation of a mosaic of diverse national interests. Moreover,
centre-right mainstream journalists abounds in numerous inconsistencies regarding e.g. attitude towards
Polish-German troubled past (including the assessment of German model of dealing with Nazi past) or attitude
towards the globally dominant, universalist way of commemorating Holocaust.
Almost all journalists reported that the key topics polarizing the debate were those related to Communist
past, mainly: (a) The "cursed soldiers" issue, which is the dispute about the origins of the communist system
in Poland that gained momentum only after 2015. (b) The specificity of communism in Poland, i.e. how to
interpret the complex period 1945-1989. (c) The "Solidarity" issue, i.e. to what extent the legacy of the
"Solidarity" movement can become the legacy of all Poles. (d) The interpretation of the decline of
communism, i.e. how much political continuity between People's Poland and the Third Republic of Poland can
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be said to exist. As far as the WW2 past was concerned, the most important was the dispute about the
participation of Poles in the Holocaust.
This is quite surprising when compared to the conclusions from discourse analysis, where a WW2 past
dominated. There are two possible explanations of this, either (a) after 2015 there has actually been a strong
shift from the international dimension (WW2) to intra-Polish one (Communism), or (b) investigated journalists
were more interested in the intra-Polish dimension so they talked more about it.

Professional Identities
All journalists emphasized that the past two decades have seen a devaluation of professional journalism.
They identified the following key reasons:
● Deterioration of the labor market – the number of journalists in editorial offices decreased, and those
who maintained positions earn less and at the same time are much more burdened with work.
● Development of the internet – a technological revolution has resulted in a wave of poor journalism
because publishing has become easily accessible to everyone.
● Differences between journalists have widened – a narrow group of media celebrities appeared and
they overshadowed a lot of underrated, yet very skilled, craftsmen-journalists.
● Ideological polarization of the journalistic market took place, which reduced the quality of the articles
(this one was indicated only by mainstream journalists);
● Increasing politicization of the media (political parties but also various lobbying groups) is narrowing
the space for journalistic independence (indicated only by mainstream journalists).

Moreover, all journalists reported that the teamwork model has lost importance in favor of individual
journalistic work, both in weeklies (much more) and in dailies (to some extent). As for editorial censorship,
mainstream journalists strongly denied its existence, while among right-wing journalists some suggested that
such accidents were taking place, but they did not want to give details. In the case of right-wing press, a
stronger role of the editor-in-chief in making decisions, than in mainstream, was visible. They also seemed
more willing to adapt themselves to the internet media sector.

Perceptions of Audiences
In general, neither mainstream and right-wing journalists know exactly who reads their pieces, and some of
them did not care at all. The editor-in-chief of “Rzeczpospolita” was the only journalist sure of the shape of
his audience, based on marketing research. However, each side of the conflicted media scene had a different
idea about their own readers. Firstly, while the mainstream journalists supposed their readers belonged to
the older generation (40+ or even 50+) and they considered the younger ones uninterested in history, the
right-wing journalists claimed their readers were mostly young people (20-45 yearss). Secondly, while the
mainstream journalists supposed their readers were highly educated, rationally thinking and demanding in
terms of level of expertise, the right-wing journalists didn’t elaborate on this.

European Integration
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Regarding the EU in the interviews there was no clear Euroscepticism among right wing/nationalist media
journalists. Representatives of both right-wing factions were generally positive about European integration as
such, although they criticized its current model as too burdened with ‘liberal political correctness’ and internal
inequalities, on which poorer countries like Poland lose out. According to them, the European Union is an
organization that requires significant reforms, but is essentially good as it provides Poland with security against
Russia.
Gender
Female journalists are underrepresented in Polish news media, which was reflected in the selection of
respondents (9 men, 3 women). While among mainstream journalists all of them perceived male dominance
and lamented it, among right-wing/nationalist ones only the woman respondent agreed this this was a
problem. In general, it was difficult for journalists to explain the reasons for male domination of the industry,
regardless of their gender although three areas were addressed (a) social stereotype of history as a field of
politics and military; (b) male-centered education in schools; (c) belief among men they are intellectually
superior to women. However, there is some indication of a shift, albeit slow, as older respondents noted that
today there are more women in historical journalism than 20-30 years ago.

Representation
In the content of Polish newspapers, WW2 past is considered a pan-European and international issue and a
symbolic space where long-lasting reconciliation between nations should (or should not) be built. On the other
hand, the communist past is considered an intra-Polish issue that maps onto current political divisions and is
much less liable to reconciliation.
For mainstream media, the caesura of 2004 (Poland's accession to the EU) is particularly important for
several reasons.
● Increased interest in troubled past: While before 2004 mostly “Gazeta Wyborcza” (GAZWYB) and
“Polityka” (POL) were interested in debates about troubled past, after 2004 this interest covered all
major outlets. This meant center-right "Rzeczpospolita" (RZ) changed it initial position, according to
which abandoning the disputes over the past and becoming a future-oriented newspaper was the best
guarantor of reconciliation with the neighboring countries, and joined the troubled past debates.
● Profound change in optics: In all mainstream outlets there was a shift from the optics of common,
supra-national values to the optics of common interests as the foundation of a united Europe.
Particularly after 2008 the latter optics gained momentum within the pro-European course.
● Partial consolidation of the commemorative line: After 2004, two main mnemonic actors, i.e. "Gazeta
Wyborcza" and "Polityka", have started to present a basically unified, pro-European commemorative
line regarding WW2 and Communism. While before 2004 they shared basic interpretative
assumptions, yet differed in details, after 2004 these differences were blurred.
● Dilemmas of centre-right mainstream: After 2004, "RZ" with regard to the WW2 past sought to
balance between a pro-European and right-wing perspective, emphasizing the importance of national
issues in a united Europe. Regarding the Communist past, they came closer to the independent faction
of the right wing/nationalist media.
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For right wing/nationalist media, the caesura of 2005-2007 (the first coming to power of the illiberal rightwing party Law and Justice, PiS) seems more important than accession to the EU:
● Rise of the right-wing press: While before 2005 both analyzed outlets, i.e. “Gazeta Polska” (GAZPOL)
and “Gość Niedzielny” (GN), were on the margins of the media scene, after 2005 they moved closer
to the mainstream. Particularly after 2008 the main center-right outlet (RZ) started taking into account
the message of the main right-wing challenger (GAZPOL). Moreover, after 2010, the right-wing media
scene grew, i.e. numerous new outlets appeared.
● Partial politicisation of the right-wing press: While before 2005 both outlets were independent in
forming their opinions, whether from radical nationalist (GAZPOL) or moderate conservative (GN)
stance, after 2005 GAZPOL started to sympathize openly with Law and Justice party and since 2010
it’s been largely realizing the party line regarding troubled past.
● Lasting ideological split on WW2 past: The 2005 caesura did not change the positions of both outlets
regarding WW2 past, who differed from each other significantly from the very beginning. In short,
GAZPOL continuously offered a nationalist perspective, i.e. presented memory politics as a space of
permanent conflict in which the defense of national/state interest is paramount. They appealed to
strong emotions and stressed continuous danger to Poland from other countries, thus suggesting that
supranational reconciliation is impossible. On the other hand, GN oscillated between moderate
skepticism and sympathy towards supranational reconciliation, mostly by referring to Christian values.
● Consolidation of the anti-communist position: While before 2005 GAZPOL took fiercely anticommunist=anti-mainstream position, GN oscillated between conditional support for some centerright mainstream interpretations of the past and attempts to build a discursive alternative. After 2005,
GN became clearly anti-communist, yet still much more moderate than the increasingly politicized
GAZPOL.

Missing Voices
In the coverage of the conflict past there is one clear omission from content. The most striking missing aspect
was the lack of gender issues as a distinct motif in the troubled past disputes.

Reception
European Integration
All respondents were unanimous that today's Polish and European identity are two separate collective
identities that do not overlap to a large extent, but are connected to each other. They identified European
identity strongly with the European Union. Respondents identified both these identifications mainly by
pointing at its cultural aspects. However, in the case of nationality they indicated both static (common
language, national history) and dynamic (cultural practices, e.g. ways of spending holidays but also small rituals
of everyday life) aspects, while in the case of Europeanness they focused on static aspects (e.g. common
values: human rights, tolerance, Christianity; common cultural heritage: Eiffel Tower, Colosseum, etc.). It was
definitely easier for them to indicate more cultural aspects of Polishness.
Depending on age and social origin, respondents differed in their opinions about preferred identity. While the
majority of 20-year-olds (students) reported their primary individual identification with Europeanness,
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claiming that they would gladly exchange their Polish passport for a European one, among middle-class 30year-olds lack of decisiveness prevailed, and among working-class 50-year-olds and middle-class retired
women national identification prevailed strongly. While for the younger participants mutual intercultural
understanding was an obvious fact, the older participants discussed it intensively and their opinions were
much more divided. Both age groups also differed in view of their desired identity trend. While the youngest
respondents argued that further strengthening of European identity was a good idea, the oldest ones did not
think any strengthening was needed.
Despite the above-mentioned differences, all respondents agreed that a very close European integration, i.e.
one that would replace the existing state borders and national identities - a European superstate and a
supranational identity - would be undesirable for them today. This was reported by even the greatest
enthusiasts of Europeanness, for whom the maximum level of integration would be the EU as a federation of
European countries. On the other hand, among the oldest respondents there appeared some views criticising
the European Union as an elite project that doesn’t bring any significant profit to the ordinary people. In
general, however, there was no clear Euroscepticism among the respondents, regardless of age and origin.

Audience perceptions of the conflict and conflict actors
Respondents agreed that media discourse is very politicized and strongly dominated by anti-communist
right-wing narrative, which is additionally divided internally into at least two sub-narratives corresponding
to the two political factions of the former opposition associated with the Solidarity movement – moderates
and radicals. There were demographic differences in terms of how the media narratives are received. Younger
respondents were much more likely to assess this dominance, criticizing it as aggressive, untrue, extremely
simplifying the image of the past, distorted by personal political disputes and used to overshadow more
serious social problems (e.g. health care reform). This diagnosis reflects both the polarization of media
discourse regarding PRL and the actual power relations between the conflicted parties.
Although the respondents distanced themselves from an unequivocal assessment of the conflict about PRL, at
the same time they suggested that it was important and is still insufficiently articulated in Polish memory.
There might be several reasons for this discrepancy:
●

●

●

Regarding the sense of being insufficiently informed about the Communist past, the respondents
reported that the official narrative is dominated by a simplified, one-sided narrative that does not
allow them to reflect on the complexities of this period. As for the family past, it's about silencing how
this conflict affected family relationships. During FGIs, respondents put forward examples showing
that although this conflict used to be important in their families (different family members took
different sides at the time), today it is rather inactive, hidden, not transmitted.
Participants expressed a reluctance to participate in the politicized public discourse about the
Communist past, or, in other words, opposing the above-imposed imperative to explicitly take the
proper side in the conflict, i.e. the anti-communist one.
Participants described a sense of not having proper interpretation patterns in public memory that
would adequately express the complexity of the individual and collective experience of life in PRL, i.e.
such issues as: conflicts in families, different life experience in different decades, positive sides of the
communist period such as mass education of women, etc.
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Issues regarding silence and trauma
The Holocaust did not appear in the spontaneous statements of respondents about history (it was only once
indicated in one of the groups). The topic of Jewish history understood as part of the history of national
minorities in Polish media appeared slightly more often. Among older-and-less-educated there was a
reluctance to deal with topics related to the Jewish community, although they did not elaborate on this
opinion. Among younger-and-more-educated, there was no clear attitude towards these issues, which
distinguishes FGI analysis from IDI analysis, and particularly from the discourse analysis, where the Holocaust
took a quite important place. It has been silenced in the news media and public discourse more broadly for
several reasons. Moreover, the younger respondents reported that they found out details regarding e.g. family
conflicts from the communist period mostly by accident and relatively late in their lives. There were also
opinions that the long-term dominance of the right-wing anti-communist narrative contributed to the fact that
talking about any positive achievements of PRL is "in bad taste" today and may result in being immediately
discredited as “a communist”.

Perceptions of gender
Gender issues appeared slightly more often than in the case of IDI and discourse analysis, but still they were
not strongly present. Gender was relatively often raised by young respondents with regard to national past
and national politics. The following issues were most apparent:
● The view that women's history is a neglected aspect of national history and should be made more
prominent;
● The view that women, even if present in narratives about the past or discussions about the past, are
considered either silent supporters of the activities of male leaders (at best) or passive witnesses of
history not endowed with agency (at worst).
● The view that there are definitely fewer women in conservative-nationalist political milieus than in
liberal-left milieus.
Moreover, the group of female pensioners expressed a common opinion that women’s rights are an important
achievement of modern Europe, which provides women with real freedom.

Social Media
News Agendas
The analysis of social media indicates a very strong political polarization around the issue of the democratic
rule of law in Poland. The driving force behind this were the activities of the ruling Law and Justice party (PiS)
since 2015. This polarization divides grassroots media into two camps (see: key actors), which reflects the main
division in traditional media. This polarization structures political disputes in other areas, including troubled
past. An example of this polarization in memory politics. The dispute revolves around the ‘bandit’ label. While
the liberal-left side claims “cursed soldiers”, i.e. the anti-communist armed resistance in late 40s/early 50s
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Poland, were bandits, the right-wing side claims ‘bandits’ were the communist authorities, i.e. their
oppressors. The stake is defining the political opponent as the outlaw.
Social media content also carried representations of agency and influence on political reality among large
grassroots actors. The best liberal-left example is the Committee for the Defence of Democracy (KOD) whose
activists strongly protested the PiS’s attempts to modify the results of the elections to the Senate in 2019.
KOD’s activists acted as the main defenders of the rule of law in Poland and proposed different ways of civic
control of the integrity of the electoral process. The right-wing sense of agency consists mostly in supporting
the ruling party line.
(3) Brutalization of the language of political dispute which seems to be the consequence of (1) and, less
probably, of (2). It manifests itself in the abundant use of insults against political opponents as well as in liberalleft calls to remove PiS from power by force.

Key actors on Social Media
Among the Right-wing camp we encountered a coherent and apparently organised political line. One
example is the Facebook/Twitter news website “Wpolityce.pl”, a popular government advocate launched as
a grassroots initiative that hasn’t stopped pretending to be grassroots even after gaining financial support
from the government milieu after 2015. The other example is “Historia bez cenzury” – a strikingly popular
YouTube channel focused on Poland’s troubled past that appears to constitute an independent channel for
the transmission of right-wing positions. The Liberal-left camp appears to be slightly more fragmented. The
largest liberal actor is the aforementioned KOD but in general the left appears as a mosaic of scattered
grassroots actors, with no clear indication of who are the most important ones. As a rule, the liberal-left camp
is stronger on Facebook, while the right-wing camp dominates on Twitter and Youtube. Attempts to break
this division can be seen among the grassroots initiatives of the independent left, who, however, have no
wider impact on mainstream discourse about troubled past (e.g. FB fanpage “Historia Czerwona” or
“Lewicowo.pl”).

Social Media Agendas
Discussions on current geopolitical relations of power in the region that arise from WW2 memory disputes.
The main theme is the Russia-United States relations in the context of possible Russian aggression in Central
Europe. The other theme is the dispute between Polish and Ukrainian social media users over territories of
Western Ukraine that were part of Polish territory before WW2. The latter tend to be "flexing muscles"
disputes, e.g. both sides compare the military potential of national armies.
There are also discussions on the weakness of the independent left in Poland. Clearly visible on the example
of July 2019 information about closing of “Lewicowo.pl” website that for years served as a large database of
historical XIX- and XXth century articles authored by non-communist, left-wing political thinkers. This
information disappointed social media users regardless of their political affiliation, which shows the need to
support independent initiatives aimed at breaking the dichotomous division of the media scene.
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Missing Voices
There is very little discourse about gender aspects of the troubled past.

General Findings and Conclusions
Key Themes Emerging
⚫ Among journalists, an intense polarization between two camps: the pro-European liberal-left camp
and the nationalist right-wing camp.
⚫ A recognition of market changes and deregulation that have affected journalism negatively
⚫ Significant narrative shifts in the two periods before and after EU accession in 2004: in the period
before supra-national values were seen as crucial in thinking of the past, present and future of Poland
in a united Europe; in the post 2004 period, the focus has been on finding common but nationallybased interests with other EU countries.
⚫ Publics, especially those of the younger generations, are critical of the media coverage of the past
conflicts which they find to be very politicized and strongly dominated by anti-communist right-wing
narrative. Publics further highlight that this polarization and simplification is at the expense of
discussing socio-economic topics of relevance today.
⚫ Publics felt that complex identities and the complexities of family life and personal experiences belie
the simplified and one-sided media narratives about the past conflicts.
⚫ Social media discourses were politicized and showed grassroot political organisation and mobilization.
Discussions extended to current geopolitical and regional power dynamics that arise from WW2
memory disputes, especially concerning the role of Russia.
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National Media Report: Greece
Authors: Panagiotis Paschalidis

Historical and Media Context
Greece is a polarized pluralist media system, with a mix of public service outlets, profit orientated news media
with a range of subscription models and non-profit/citizen led online media. The public service broadcaster
Hellenic Broadcasting Corporation (ERT) is regulated by law and is responsible for both state TV and Radio.
The news media in Greece is a self-regulation system; the NCRV (Greek National Council for Radio and
Television) addressing radio and Broadcast. Greece is ranked 67 in the global Press Freedom Index, having
been in 35 in 2014, however the introduction of measures that limited reporting during the economic crisis.
There are several journalist unions in Greece that operate under the umbrella organisation the Panhellenic
Federation of Journalists Unions. According to the Digital News Report 2020, Facebook (78%), YouTube (77%),
Instagram (57%) and Twitter the most popular public facing social networks used by Greek people, with the
private apps such as Facebook Messenger (62%) and Viber (57%) the two most popular private networks.

Production
In the context of RePAST, we had the opportunity to interview eight Greek journalists with extensive
experience, in most cases spanning over several decades, of reporting and more generally covering historical
issues, including the Greek Civil War. It is important to note that in most cases, the professional career of the
interviewees in journalism began in the late 1970s and in one case in the 1980s, in other words in the beginning
of the period of Metapolitefsi.
The most striking findings stemming from the information provided by the journalists on the basis of their
experience of writing and covering topics related to the memory of the Greek Civil War, the first element that
needs to be taken into account is the following: there is a common, almost unanimous, perception that the
media have played only a very small part in bridging divisions, in calming down passions and more generally
in promoting dialogue, constructive debate and any meaningful discussion on the memory of the Civil War.
In other words, the journalists interviewed are of the opinion that the media did not do much in order to
facilitate a more collective - in the literal sense of the term - memory of the conflict. Furthermore, most of
the interviewees were of the opinion that it was more so the proliferation of academic studies, in the field of
history and other disciplines, since the late 1990s and the early 2000s, that has helped advance public
discussion and explore topics that have been overlooked. While Greek journalism did not investigate the issues
of the conflict, the positive contribution of the media was that it provided the platform for debates among
experts to communicate their work on the conflict since the early 2000s.

Media Relationships State and Conflict Actors
A second significant finding, identified in most interviews, was that, in general, the coverage of the Greek
media in Metapolitefsi has been superficial and at times highly politicized and prone to ideological
considerations. In essence, all journalists were of the opinion that this was the case in the 1980s and to a
lesser extent in the period of the economic crisis in Greece. Journalist’s provided with essentially two
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explanations for this trend: I) the choice of many media to refer to the Civil War mostly in a commemorative
fashion (important dates) and II) the impact of the political orientation of a news media in its choices with
regard to which historical period or event it will cover and from what angle.
In relation to their relationship to the state and the antagonists of the conflict, it is noteworthy that most of
the journalists due to their seniority, experienced the strong influence of their families when it comes to
the shaping of their initial views on the Civil War. Particularly, in cases where a family member was a victim
of that conflict or the repression that followed in its aftermath, the journalists were very frank that such
traumatic memories determined, formed part of their drive to be engaged in covering such issues in the early
part of their career. They also emphasized the lack of interest of the younger generations of journalists in
acquiring knowledge on this issue and the troubled past.

Professional Identity
With respect to the degree of their professionalization, out of eight journalists interviewed, only one had some
form of specific academic and professional training related to journalism. In all the other cases,
professionalization depended on the accumulation of experience through practice. In examining how
journalists discuss their professionalisation, there appears to be a correlation between the political affiliation
of the journalists themselves and their assessment on the role of the media in shaping dominant discourses.
While all interviewees were of the opinion that in the aftermath of the Civil War (1949) and until the end of
the military dictatorship (1974) history was written by the winners (Right), although their views were rather
diversified in relation to the period of Metapolitefsi. It seems that the differences in their opinions relate to
their political orientations. For journalists that affiliate themselves with the Left, there was an emphasis that
many media that news coverage in the 1980s and 1990s that placed the responsibilities of the conflict on the
Right were merely a revision and a reaction to the one-sided versions and narratives that dominated until
1974. On the contrary, journalists that affiliate themselves with the centre-right, the media of the centre-left
and the left are responsible for politicizing the memory of the Civil War and magnifying the impact of the Left's
version to an extent that it became the most dominant until the new revisionist approaches in the 2000s.
Lastly, the responses of our interviewees in relation to whether they have a particular view and idea about
their audience, the responses seem divided between, on one hand, those who insisted that even in cases
where they do have views in their audiences and the conflict, it does not and should not interfere with their
principles of objectivity and on the other hand, those who acknowledged that it is very difficult for a journalist
to escape such predispositions.

Gender and European Integration
When it comes to the issues of media coverage of gender during the troubled past, Greek journalists’
acknowledged that until very recently there were issues in the reporting and coverage of gender in the conflict
(notably the Civil War) and expressed regrets that there was such a poor record in this regard. The did express
that although there had been improvements in this direction in recent times, more has to be done to address
how women were treated during the conflict.
With respect to European integration, there appears to be a common perception among journalists that both
the EU accession of Greece as well as the ongoing process of EU integration and enlargement has had a very
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positive impact for embedding the political culture of peaceful resolution of differences on the basis of
dialogue. Many of them stressed the importance of the enlargement process for the Balkans in that respect.

Representation
To understand how the conflict was represented in the content of news media, this study focused on
newspapers and two online news sites and blogs. In total, nine newspapers where studied and one news
site/blog. The bulk of the material analyzed (newspaper articles: reports, commentaries, op-eds and editorials)
was published in the 2000s and 2010s. Many articles from the 1980s and the 1970s were also included. From
a methodological standpoint, we looked to specific thematics, in particular several key events of the Civil War
(i.e. Dekemvriana, the Treaty of Varkiza...) and other themes and topics related to the conflict in a more
indirect manner (i.e. the political repression in post-Civil War Greece, the efforts to promote national
reconciliation in the 1980s...). The analysis sample was as representative as possible in order to obtain a
systematic view of the range of political orientations (Left, Centre, Right) and explore the associations between
the ways in which the Civil War is represented, remembered, reported and interpreted in news coverage.

Media Orientation
There are three key findings that stand out from the discourse analysis. One is the importance of political
orientation when it comes to covering and more importantly to interpreting the Civil War. In fact, we were
unable to detect a specific theme or topic among those researched whose presentation did not bear the
imprint, to various degrees, of course, of a particular political and even ideological perspective. This can be
understood in different ways: firstly, as the indication of the long-standing divisive effect of the conflict itself;
secondly, as the symptom of the inability of the political system and other key components of the public
sphere, the media for instance, to promote collective interpretations and more inclusive patterns to
remember and frame it. The identification of four distinct types of political orientation (Left, Centre-Left,
Centre-Right and Right) that seem to correspond to the representation of particular sets of beliefs, ideas and
more importantly patterns of interpreting, presenting and representing the Civil War. Some of the most
important elements of differentiation include; in the Left and Right specter, there appears to exist a more
clearly politicized and ideological approach to the Civil War. By contrast, the Centre-Left and Centre-Right
present the least ideological and politicized approaches and, inversely, demonstrate the biggest support for
academic approaches and the exploration of every aspect, including those left to oblivion.
A second element relevant to the political and ideological factors addresses the extent to which the four
orientations favor reconciliation and an effectively collective memory of the Civil War. It seems that Centrist
orientation approaches reconciliation in a more vocal and explicit manner. In contrast, the political and
ideological approaches seem to focus more on issues such as responsibility, the causes of the conflict and its
aftermath; typically, this discussion is linked with the contemporary political situation in Greece; this is a strong
indication of the politicization and instrumentalization of the memory of the Civil War in present times.

Representation of Events or Actors
A first and important finding here is that there are omissions in the coverage, and that some of the media
tend not to approach or discuss some issues openly. In other words, it appears that many aspects of the
conflict are still regarded today as taboo. This is very striking; 71 years have passed since the end of the Civil
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War (1949). This can be interpreted from different angles. Firstly, it can be attributed to the rather late
beginning of the process of reconciliation in a democratic context (period of Metapolitefsi: 1974- today). It
can also be linked to the continuation of political and ideological approaches in politics, echoed in the media;
if discussing a difficult topic is seen as having a political cost, then it appears that for some political actors and
media, it is more preferable to avoid the discussion. The proliferation of scientific works since the early 2000s
has certainly shed light in many dark areas; it is unclear, however, how much of this work is adequately
discussed in the media.

Representations Over Time
Our analysis permits the proposition of general remarks when it comes to the evolution of different themes
and topics across different periods, always in the context of Metapolitefsi. A key element which seems to
apply to the entire period is the tendency of the media, the newspapers in particular, to refer to the Civil
War, on the occasion of the anniversaries of key events. This is a pattern of commemoration which inevitably
resulted in identifying the conflict with a limited number of issues and specific moments and made a more
general discussion less likely and more difficult to adjust to the expectations of the public. The 1970s (post1974) appear to be a rather transitional period, if one takes into consideration that the Greek Communist
Party became legalized in September 1974 and that most of the newspapers were republished in 1974 after
being banned or severely censored during the military dictatorship.
In the period of the 1980s several themes dominated the coverage of the media. The first one relates to the
important development of the recognition of the contribution of the Greek Communist Party in the
resistance during the Second World War. This had the effect of allowing revisionist approaches to appear in
the media and to deconstruct the dominant narrative forged by the Right in the post-Civil War period. Along
with this theme, we note the growing debates on the issue of which side is responsible for the outbreak of the
war, its causes, the social aspects of the conflict and more importantly on the political repression in the context
of the post-Civil War state (1949-1974). Such discussions can also be linked with the more general climate of
revisionism. At the same time, there is an intense politicization and ideological framing of the memory of the
Civil War in Greek politics particularly in the elections of 1985. Nonetheless, the 1980s ended with a significant
shift. The government coalition between the Greek Communist Party and the right-wing party of Nea
Dimokratia (1989) as well as their agreement for the destruction of the voluminous archives of the Greek
Security Agencies on Greek citizens suspected of links to communism (1989), dating from as early as the 1930s,
shifted public attention and discussion on the Civil War towards the issue of reconciliation and, inevitably, to
the need for oblivion, exemplified by the destruction of the archives.
During the 1990s, one could also refer to a transitional period. Apart from the landmark event of the collapse
of the Soviet Union, which nonetheless related to the international context, there was an absence of events
that could spawn debates and discussion with regard to the Civil War. The government coalition between Left
and Right, the policy of oblivion and the drive towards reconciliation were still recent. Contrary to the 1990s,
the 2000s had radically different characteristics in terms of media coverage and public discussion. A key factor
was certainly the proliferation of academic approaches and the emergence of a new revisionist trend in
historiography that questioned established certainties and perceptions relating to the Left's narrative on the
Civil War. The media paid attention to these debates and thus the public discussion on the interpretation of
the Civil War took place not in political and ideological terms- in the sense of political confrontation
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antagonism among parties but rather in epistemological terms. Some of the key themes that dominated this
discussion and debates were I) the issue of the periodization of the Civil War, II) the issue of its causes and the
respective responsibilities of the two sides and III) the nature of violence exercised by both sides (deliberate,
strategic, systematic, random).
Lastly, the period of the 2010s was marked by several processes. Firstly, the production of academic
approaches to the study of the Civil War grew steadily and included many disciplines. The media continue to
pay attention to these approaches which seem to be the second most important pattern of referring to the
Civil War, after the commemoration of key events. The new important element was the politicization of the
memory of the war and the instrumentalization of this memory in the context of the ideological and political
confrontation in the context of the grave economic and social crisis of the country. As it was already
mentioned, two important factors must be considered: I) the growing appeal of the far-right party of Golden
Dawn and the rise of SYRIZA to power (2015-2019). Among the themes that dominated public discussions and
debates one notes the following, also present in previous periods: the responsibilities of the opposed parties
and the foreign powers, the causes, the contribution of the Left in the cause of national resistance, the social
aspects of the conflict or rather the interpretation of the conflict through the prism of the struggle between
social classes, the repression in the context of the post-Civil War state and the violence attributed to both
sides. Undoubtedly, the decade of the 2010s seems to be the most prolific in terms of the variety of the themes
discussed; a trend which, hopefully, will continue to shed light to all aspects of the war and incorporate them
into the collective memory.

Gender and European Integration
With regard to the issues of gender and EU integration, our study and analysis was unable to detect an
important degree of association to the memory and interpretation of the Greek Civil War in the media content
studied and analyzed. As noted in the interviews with journalists, gender was not covered as a specific topic
in relation to the conflict and while the journalists view EU integration as a positive movement for Greece, it
is treated as a distinct topic in coverage and rather than linked to forming part of the post conflict progression.

Reception
In the context of RePast and the study of the mediation and in this case the perceptions regarding the troubled
past in Greece, six focus groups were organized in the summer of 2019. Several demographic groups were
represented (technical education and higher education students, technical education and higher education
graduates who are employed and unemployed and pensioners independently of their educational
background). Thus, several age groups were also covered: 18-22, 18-30, 30-50 and 50-65.

Issues regarding silence, trauma and forgetting
In discussions with audiences there was common acknowledgement by most participants that the topic of the
Civil War is rather absent in the public sphere (i.e. media, education, politics). The participants did not use
the term “taboo” in order to describe their perception; however, it was clear that they, in their majority,
consider that they do not have a lot of opportunities to acquire knowledge on this subject and particularly
in more institutionalized contexts (i.e. media and education). On the contrary, much of the knowledge
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acquired seems to have been significantly facilitated by the multiplication and availability of digital sources on
the Internet.
However, there were some important differences among younger and more senior generations when it
comes to the enumeration of the most influential factors for their introduction- knowledge and opinion wiseto the troubled past of the Civil War. Participants were highly aware of the range of sources of information
beyond the news media and their influence on how news events are received. It seems that in the case of
younger generations (18-30), knowledge and other elements that enable the formation of an opinion on the
Civil War depend much more on education and one’s own research through academic literature and novels,
documentaries in traditional and digital media and cinema. Family was cited as a factor but mainly in cases
where a senior member (i.e. grandparents) transmitted their experiences to the younger ones. This is a striking
finding because it indicates that the late 1990s and early 2000s constituted a fertile framework that rendered
the issue of the Civil War more present in public discussions. However, the younger generations did also
indicate that they regard the discussion on this troubled past as schematic and rather incidental.
On the other hand, the more senior generations (50-65) indicated that their families and their education (at
the higher level) were the most important factors in determining their views and perceptions on the Civil War.
This finding is also in accordance to the idea that despite the revisionist approaches on the Civil War in the
1980s and to the lesser extent the 1990s (politics and history) the media did not play a crucial role for
providing information and patterns of interpretation systematically; this can, evidently, be thought as an
effect of the politics of oblivion that were applied in the 1980s and reverberated also in the 1990s.

Perceptions of state structures and conflict actors
With regard to the relationship of respondents to state structures and main actors in the conflict, it is
observable that the most traumatic and ambivalent relationship to the state structures and the actors in the
conflict (i.e. political parties or movements, security forces: police, army and education) was manifested in
the responses of the most senior generations (i.e. 50-65). This can be explained either on the basis of one's
own experience (i.e. the political repression during the period of the military dictatorship: 1967- 1974) or as
an effect of experiences and perceptions transmitted by one's family. Such elements are absent in the case of
younger generations, with certain exceptions of course. In this regard the direct experience of the participants
rather than the mediated representation of events to younger generations results in differences in how the
state and conflict actors are perceived. Therefore, the news media may have a more opinion forming influence
on younger generations than older.

Perceptions of Gender
Most of the participants in the focus groups did not relate the issue of gender to their perceptions on the Civil
War or the troubled past of Greece. In some cases, particularly in the case of male participants of more senior
generations, it was acknowledged that their idea that the war was a “male affair” was overturned by the more
frequent reference to and presence of women researchers, authors and artists. This can in part be caused by
the omission of gender as a topic of interrogation in both news media and until recently, academic research.
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Perceptions of European Integration
Lastly, with regard to the association between Greece's troubled past and the EU or more generally the
European integration, many participants referred, implicitly, to the security that the EU's political and
economic framework provides to the country. It is also noteworthy that most participants, across all age
groups, share the perception that most of the current Greek political parties, especially those that belong in
the wide scope of Centre-Left and Centre-Right, have a pro-European disposition, specifically when it comes
to the prevention of conflicts thanks to the country's belonging to the EU. Here again we can see some
influence from the representation of the EU in the content of the news media as well as the perceptions of
journalists which all largely represent the views of the EU.

Social Media
Context and Contemporary Discourses
In the case of the analysis of the content of social media accounts from Greece, the material coincides with
that of the prolonged economic crisis in Greece, marked by the implementation of 3 bailout programmes.4 As
already noted, this period is also marked by the growing appeal of the far right party of Golden Dawn and the
growing appeal and rise to power of SYRIZA, one of the most dominant political parties of the 2010s in Greek
politics.
However unlike other studies, the social media discourse did not relate the contemporary news agenda to the
conflict, rather the discourse was more focused on accountability. At a general level, it seems that the public
discussion across the Greek social media accounts with regard to the Civil War is still very preoccupied with
the issue of responsibilities and the causes of the war. It is characteristic that landmark events, such as
Dekemvriana (1944) or the Treaty of Varkiza (1945), are the most frequent in terms of references. This in part
can be explained by the idea of commemoration events being high on the news agenda of the newstitles
studied. Both of them relate to the discussion on the causes of the war as well as the responsibilities.
Moreover, the language is characterized by an important degree of aggressiveness and passion. On the
contrary, calm approaches appear to be rare.

Conflict Actors
When it comes to the notion of actors related to the conflict of the Civil War, our study employs it in two
distinct ways: I) with reference to the actors of the Civil War most mentioned in the social media content and
II) with reference to the most common types of actors that published such content (i.e. persons, groups,
parties, media). From the data the most referred actors associated with the conflict were: KKE (Greek
Communist Party), EAM, ELAS, Forces of Occupation, Germans, collaborators). This is a very important
finding for several reasons: firstly, it indicates that among the war's two basic opponents the Greek Communist
Party dominates the discussion, secondly, the important number of references to the collaborators indicates
the intensity of the debate and the discussion, thirdly, the important references to both the Communist Party

4 The platforms studied were Facebook, YouTube and Twitter. An important element to take into consideration regards
the period from which the material collected came from. In essence, the vast majority of the Facebook and YouTube
posts as well as tweets collected come from the period between 2010 and 2020.
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and the collaborators indicates the continuation of the debates among historians that commenced in the
early 2000s in the context of the second revisionist wave of histories, and which tend to be represented in the
content of the news media which we found to rely on academic research rather than self-generated
journalistic investigations.
With regard to the types of actors that propose content (creation of posts, republication of content from other
sources, production of comments, the following types were identified: I) groups created by users around a
theme/event/topic/personality (i.e. Aris Velouhiotis, Nikos Beloyannis, Dekemvriana), II) personal account of
a user that either bears its pseudonym or is also named after its general theme (i.e. modern Greek history,
Civil War, Left), III) account of a political group of an activist character (i.e. mainly of Left orientation), IV)
accounts of institutions of scientific character (i.e. historical archives, cultural organizations), V) accounts of
public personalities (i.e. authors).

Themes
When it comes to the recurrent themes, our analysis indicates the frequent reference to: I) the Occupation,
II) the Collaboration with the Occupation Powers, III) the liberation from the Axis Powers and the end of
Occupation, IV) the causes of the Civil War, V) the responsibilities for the outbreak of the War, VI) the
political repression in the post-Civil War state, VII) the history and the memory of the war, VIII) the rise of
the far right, IX) the interest about the Civil War in the media and the political parties in contemporary
Greece.
This list confirms the presence of intense and polarized debates in the Greek public sphere in the context of
the economic crisis, a finding that has been highlighted in previous research. At a different level, the
domination of these themes could be thought as a confirmation of the difficulty of the Greek society to
reach more encompassing and inclusive ways to interpret, remember and represent the war. This remark
does not underestimate the importance of intense discussions and debates. Rather, it suggests that there is a
reluctance to focus on themes that are more collective by definition, such as reconciliation and the discussion
of the war's legacy and impact. This also confirms the continuing instrumentalization of the memory of the
war for political purposes.

General Findings and Conclusion
The key themes that emerge are not necessarily novel. The novelty lies in that the 2010s appear to be the first
period which contains several elements appearing together though in varying frequencies:
⚫ political and ideological debates,
⚫ proliferation of scientific studies in many disciplines,
⚫ tendency to refer to the Civil War on the occasion of commemoration of events/ personalities,
⚫ tendency towards oblivion,
⚫ little discussion on reconciliation and collective memory and
⚫ citizens with the interest, skills and the resources to seek information and knowledge.
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National Media Report: Spain
Authors: Irene Martín Cortés, Marta Paradés Martín

Historical and Media Context
Spain has a diverse national and regional media market, with the public service broadcaster RTVE operating
alongside long established commercial news organisations. In the newspaper market with the decline in
newspaper sales, many news titles have introduced online subscription models. In Spain there is more than
one self regulatory body, the largest is led by a press council, the Comisión de Arbitraje, Quejas y Deontología
del Periodismo, Journalistic Arbitration and Ethics Committee, the second is the El Consejo Deontológico de la
Federación de Asociaciones de la Prensa de España (FAPE), The Board of Ethics of the Federation of Press
Associations of Spain and the Information Council of Catalonia (CIC), a non-profit organization associated with
the Catalan journalists union, College of Journalists of Catalonia (CPC). Indeed, there are a range of unions for
journalists including the Agrupación de Periodistas de CCOO (FSC-CCOO) and Federación de Sindicatos de
Periodistas (FeSP). According to Hallin and Mancini’s Media System classification, Spain is categorized as
Mediterranean or Polarized Pluralist Model which indicates a weaker professionalization of journalists than
other models and a more politically parallelism between media and a polarized pluralistic environment. It is
ranked as 29th in the World Press Freedom Index. Like elsewhere social media is increasingly an important
source of news, third behind online and TV news according to the Digital News Report 2020. Facebook and
YouTube are the most prominent social media platforms, both at a 69% usership, followed by Instagram 47%
and Twitter at 35%.

Production
Media Orientations
One of the most striking findings of the interviews is the existence of a certain degree of consensus on some
aspects of the conflict despite the ideological differences of the journalists or the different media in which
they work. In general, the journalists interviewed consider the exhumation of mass graves to be a positive
aspect of the Law on Historical Memory regardless of their ideology. Although journalists agree on the need
for victims to be able to bury their missing relatives, those of a leftist ideology go further and are more insistent
on pointing out that the victims have not been repaired. Left-wing journalists emphasize the recognition of
victims with a vision of human rights that goes beyond governments and ideologies. Regarding the narratives
of the conflict, there are different views depending on the ideology of the journalists. Whereas right-wing
journalists point out that an anti-Franco and left-wing discourse are predominant with the transition, left-wing
journalists consider that the narrative of the winners is the dominant one. Nevertheless, it should be noted
that on the left there is more heterogeneity in their vision of narratives. Some of the journalists interviewed
show their refusal to use a dichotomy between winners and losers and others also recognize the existence of
a narrative to recover memory. A striking finding is that all journalists agree on the existence of partisan
narratives and the need to have a common narration based on history.
We also find remarkable consensus on the education of young people from school about our country's
troubled past. Despite the fact that journalists recognize that these issues are increasingly being talked about,
there is a lack of knowledge among young people about what happened in our country.
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Gender
In relation to a gender perspective, the interviewees do not consider that journalism covering the past is a
male territory, or at least not more than journalism in general terms.

European Integration
When we asked journalists how to relate the concepts of the country's past and European integration, we
note the difficulty they have in doing so. Most of the interviewees reflect on the problematic past of the EU,
on the different national conflicts that have taken place within the EU in order to learn from them. They
think that we should know what happened in other countries and think about the past with more history and
less memory. Respondents emphasize the idea to look back to build a present and future without repeating
the mistakes of the past. However, other journalists interviewed criticize the passive role of the EU in
condemning Franco's regime and promoting a democratic memory.

Media Relations with the state and conflict actors
In terms of the role of the state in media, journalists identify a lack of memory policies from the state.
Although we find that it is defended that memory becomes a state policy, left-wing journalists also believe
that the state should ask for forgiveness of the victims. A clear discourse regarding justice and reparation for
victims point to demands for fulfilling them. We observe, therefore, a consensus on the need for a common
state policy to overcome the partisan differences in the narrative of the past. In general terms, journalists do
not report interference or censorship in their work, although they acknowledge that each media outlet has
its own editorial line.
Professional Identity
The journalists interviewed agree on the importance of treating these issues with great professionalism,
based on historical data and complemented by personal testimonies. The majority of respondents indicated
human rights as the focus of their articles. Respondents recognize a positive evolution in recent years of these
issues in two aspects: On the one hand, these issues are increasingly present in the media. Some media outlets
even have their own section on historical memory. On the other hand, there is a better way to tell these
issues, with greater awareness and taking into account the History.
It's clear that the digital world has changed the audience. The media are more accessible to society, with the
emphasis on young people. In addition, readers are less ideologically charged when accessing the press
through social networks.

Representation
Representation over time
One striking finding is the lack of news in some commemoration dates or periods of time. In the beginning,
we thought about different events. However, we reduced our selection after a first search without success in
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some dates such as April 1st when the Civil War ended. Finally, we chose three events: April 14 as
commemoration of the proclamation of the Second Spanish Republic in 1931; July 18 as the commemoration
of the National Uprising against the government of the Second Spanish Republic in 1936; November 20 as the
commemoration of the anniversary of the deaths of José Antonio Primo de Rivera and Francisco Franco (in
1936 and 1975 respectively).
In relation to the number of news, we find significant differences among these events. In all the periods
analyzed, we observe a greater number of news on the date of the death of Franco. On the contrary, we
have difficulties getting news related to the commemoration of the coup on July 18 and the proclamation
of the Second Spanish Republic on 14 April, particularly between 1985 and 1996. We have detected that in
the first years of transition there was a greater attention to the civil war and to the Franco regime. However,
this interest diminished in the 80s and 90s which can be seen in the lower volume of news related to the
conflict. From 2000 onwards, the number of news about the past resurfaced thanks to the creation of the
Association for the Recovery of Historical Memory and the debate on the Law on Historical Memory.

Media Orientations
Regarding the different emphases on the conflict across the ideology of the media under study, we find that
the Second Republic is criticized and the republicans and the left-wing parties are seen as responsible of the
violent events that led to the Republic’s fall down (implicitly including the military coup led by Franco) from
the right-wing spectrum. On the contrary, the Second Republic is idealized and valued as a period of social
progress from the left spectrum. The role of king Juan Carlos in the democratization of Spain is pointed out
by both right-wing and left-wing press, although in the case of the right-wing his image is exaggeratedly
venerated.
When we compare the mainstream press with the nationalist media outlets, we observe that the second one
gives a lot more attention to the dictatorship period, denouncing the crimes and injustices committed during
this period of time. There are also a lot of articles that put the focus on how these events were lived inside the
Basque Country or Catalonia, including references to the conflict of terrorism with ETA or the idea that Catalan
nationalism was a source of resistance to the dictatorship.
With respect to the articles about the Memory Historical Law we also can find different approaches depending
on the ideology of the press. Whereas the law is heavily criticized from the right-wing press following the idea
that past conflicts should not be removed today, the references to the law from the left spectrum highlight
the necessity to talk about it in order to heal wounds. It would be interesting to analyze the date of Historical
Memory Law in order to test if there is consensus on the need to exhume the bodies from mass graves as we
observed in the interviews with journalists. This could be an individual decision of the journalists that is not
shared by the editorial line of the newspapers.

Representation of Gender and European Integration
Finally, we find no explicit references to European integration or gender differences in the news analyzed.
Although one might think that the fact of choosing specific events may explain why these topics do not appear
in the selected news, after the interviews with journalists it seems that they are not topics that have been
related to the past of our country in the media.
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Reception
We analyzed the focus groups by addressing the differences that may arise in the interventions and
interactions of the participants based on their age, gender, geography and political ideology. Some of the most
remarkable findings have to do with the differences between the older and the younger participants. The
following are preliminary results based only on the analysis of the focus group’s transcriptions.
We noticed that, in the groups of older people, the word 'fear' is very present when describing the period of
the postwar, dictatorship and the Transition times, and so are the mentions to the ‘envy’ as a feeling that was
very present at a person-to-person interaction level during the civil war. On the other hand, these words
hardly appear at all in the groups of young people. As the elder ones lived these periods themselves, they
seem to focus on their feelings and personal memories on these times, while the younger rely their speeches
on general events, political ideology, and second-hand information.
The differences between the elder and the younger also appear in their opinions regarding their preferences
of the measures to be taken today to manage the troubled past. The elders seem to be closer with the idea of
forgiveness and reconciliation –not with forgetting-, while the younger ones are more inclined towards
stronger measures for dealing with the past conflicts (e.g. reparation and recognition measures). Though, the
reparation measures are not exempt from discussion, basically because of participants who prefer to focus on
“overcoming” the past and thinking rather about the future, but also because of the financial implications of
the measures.

Issues regarding silence or trauma
All the focus groups opened –spontaneously- the discussion regarding the difference between forgiveness
and forgetting, when talking about the troubled past. It was common to find participants that, at first sight,
expressed their agreement with the positions of “forgetting the past”, but then rapidly corrected or clarified
that what they rather meant is to “overcome the past”, not to forget it. Thus, it can be said that there is a
consensus opposing the idea of forgetting the past, but clearly there are differences in the way people believe
this past should be handled.

Perceptions of Gender
In the answers to the specific questions about gender, it can be observed that, in general terms, the
participants are aware that the experiences of these events may have been different between men and
women, but they barely refer to personal or transmitted experience in that sense. They also intuit that the
media narratives might be different between genders, but no elements have emerged in the discourse that
would make it possible to concretize these differences with respect to the civil war. The post-war period, on
the other hand, does offer clearer examples of gender distinctions, especially linked to the ban of women to
the world of paid work, and their confinement to domestic work and caregiving. From the time of the
dictatorship, the withdrawal of women's right to vote is particularly remarked, and among the older
interviewees the restitution of this right is recalled with particular emotion.
Regarding the role of the media, after family conversations, it is one of the most typical sources of
information of the conflicts cited by the young participants. They perceive that the discussions over the
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dealing of the past is very present in current politics today and, therefore, it is also very present in the media.
It has also been mentioned that there is a clear mention of commemorative dates, especially regarding events
around the Transition period (e.g. February 23, which is the date of the coup d’etat attempt in 1981, or
December 6, the day of the Constitution).

Trust in the media
There is a consensus in focus groups that show a very clear mistrust of the media, in general terms, that also
affects the trust in coverage of the troubled past. Participants agree that the media coverage of these events
depends exclusively on their editorial lines and ideological interests. They also refer to the big gap between
the narratives, and the polarized positions. They do not spontaneously name the media outlets and journalists,
nor identify them with the sides, but, when explicitly asked, they refer to some of them.
La Sexta, a national TV channel, is very often named as the one that gives most coverage to these issues, and
from a more leftist position. Antena 3 and Telecinco were also named, but presented as outlets with an
opposite ideological line. Some radio stations were also named, such as Onda Cero and local stations, but no
further opinions of their coverage of the past was mentioned. The role of newspapers was barely addressed.
El País, La Vanguardia and El Periódico, and Ok Diario were actually named as examples of mistrusted
newspapers. A local newspaper, El Diario de Burgos, was also named, but as a source of local information only,
and discarding the political information coverage. Some of the groups also make references to other sources
as ‘more trusted’, such as blogs or weekly journals.

Perceptions of Europe and Integration
The European integration is perhaps one of the issues that generates the greatest consensus among the
participants. Although there is important criticism and discussion regarding its role and some negative
impacts on Spain in the way this integration has been done, even the most critics seem to agree with the
integration. Both elder and younger identify the integration with concrete policies that facilitate their lives,
such as the facilities to travel, work and study in other countries, the use of the same currency, and the
Erasmus program. Also, they relate the European integration with its direct impact on some social-economic
dimensions, for example the improvement of the country’s infrastructures (through European funds), or the
improvement of the quality of products and services.
There are notable differences, though, in the construction of a European identity. While some people see
common elements in European culture and values (some even over the national identity), others see
important cultural differences inside Europe and don’t consider that there is a European identity.

Social Media
Context and Contemporary Discourses
From our research into the most popular Facebook pages, there is an overwhelming majority of republicans
and anti-Francoists pages on this platform. The most active page -by far- is “Republica Española”, with more
than 350 thousand posts and comments. The next page, “Eco Republicano” is barely over 20 thousand, and
the following pages don’t reach 10 thousand. The first page that doesn’t seem to be related with republicans
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and victims of the dictatorship is ‘Movimiento por España’ (eight8 thousand), although it is not an openly
Francoist page either, as La Falange (four4 thousand), Falange Española (572), and El Rincón del Franquista
(273) are.
Regarding the content of the discourses, Twitter seems to be the most fertile platform for the discussion.
The number and diversity of topics relevant to the conflict in Spain on Twitter is almost double that of
YouTube and Facebook.

Social Media Agendas
Words such as ‘forgiveness’, ‘forgot’, ‘justice’, ‘Auschwitz’, ‘Holocaust’, ‘movements’, or ‘cunetas’
(roadside ditches, where thousands of victims of the war were buried), among others, appear less on YouTube
and Facebook, and more on Twitter. On YouTube and Facebook, we can mainly find words with less symbolic
load, such as: ‘war’, ‘republic’, ‘stories’, ‘Spanish’ or ‘Madrid’.
In general terms, the interactions observed in the Facebook pages are completely crossed by current politics,
and show very polarized positions. Although it doesn’t appear in the top word’s frequency test, there seem
to be a lot of references to Catalonia, as well as to the Spanish parties, specially TO PP, PSOE, Vox, Podemos
and Izquierda Unida, and their respective leaders. The examples of posts and comments show intense
discussion around current politics, and lots of criticism, especially to left parties and leaders, both from rightwing and leftist positions. In the republican pages, also the King’s role and actions are a focus of negative
interactions.
It is striking that, while most of the words found can be perfectly set in discourses around the civil war, the
dictatorship, and current political or ideological conversations, there are few (if any) terms that could be
directly related to the Transition period after Franco’s Death. Words such as Transition, Constitution, Amnesty
Law, prison releases, 21F (attempted coup), etc. are missing, both in the word frequency test, as in the
examples of posts and comments analyzed.

Conflict Actors on Social Media
Many of the actors Pueblo(s) (people), Person(s), Republican(s), Fascist(s), Spanish/Spaniard(s), and
Government(s), can be found in the three platforms analyzed. Communist(s), Gente(s) (people), and
Francoist(s) complete the list of shared words in, at least, two of the three platforms; and probably Francisco
Franco could also be added, as both separated words may refer to the same person. If the last addition is
correct, this would be the only proper name listed in two platforms, and any proper name appears in the three
lists.
It is striking the high references to the people, through the terms Pueblo, Gente, and Persons, and to
common names, such as Victims, Nazis, Fascists, etc., more than to singular actors. Beside Franco, relevant
names of the II Republic, the civil war and the dictatorship are not mentioned, such as Manuel Azaña, Lluis
Companys, Primo de Rivera, Luis Carrero Blanco, beside other possible names. Mentions to relevant actors of
the ‘Transition’ are also missing, such as Adolfo Suárez or Antonio Tejero. The ‘King’ and the ‘Borbon’ last
name appear in the list of Twitter, but probably they might refer, in a greater extent, to Felipe VI than to Juan
Carlos I –who was a very relevant actor in the Transition and late Francoist period-, as its name doesn’t appear
in the lists.
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It is clear that Twitter is the platform where more actors are named and discussed. It is also interesting that
it is the only platform where victims, murdered, workers, and trade unionists are named in this list, as the
other social media does not seem to focus in those who suffered most directly from the dictatorship, but
rather in broader categories and more related to the civil war, such as Francoists, Republicans, Fascist(s),
Bando(s), Pueblo(s), etc.
Beside ‘Franco’ on Facebook, Twitter is the only platform where we find several proper names: Francisco,
probably referring to Francisco Franco; Felipe, which could refer to the former socialist president Felipe
Gonzalez, or the King Felipe Borbón, but most probably to the last one; Vox, the far right-wing party that lately
entered the political arena; and Borbón, the House that rules Spain since the XVIII century. The hashtag
#AbogadosDeAtocha refers to the group of labor-lawyers that were killed by an extreme-right group during
the Transition, so they can also be included in the list of proper names.
We also find it remarkable that the word ‘women’ on Facebook is the only word that refers specifically to
female actors. No proper names of relevant female actors used. This, of course, has to do with the structural
gender disadvantages in the access to political positions, as well as the historical underrepresentation of
women in public spaces and the media, but may also be exacerbated by the particularly conservative position
of Franco's regime towards women.

General Findings and Conclusion
Key Themes Emerging
The key themes seem to vary according to the different spaces from which the discourses are analysed. On
one hand, the social media platforms are highly politicized, and both ideological and partisan discussions
emerge, with a strong focus on current political debates (for example, about the Monarchy, Catalonia, or the
latest elections). On the other hand, the interviews with journalists show much less politicization and much
greater consensus, regardless of ideologies, even on sensitive issues. The discussions about the origins of the
war, the responsibilities of each side, the justifications for the actions during the war and the dictatorship, or
the ideological motivations underneath these conflicts, are present in different quantities in the various
sources analyzed, been very common in the social media, for example, but quite less common in the media
content, the focus groups, and the interviews to journalists.
There are many references to victims and to the different narratives of memory in our country. The civilians
imprisoned and tortured, as well as the families of those executed and buried in mass graves are, of course,
the victims who receive the most attention. Particular actors included within the victims of the conflicts, such
as enlisted combatants, political authorities during the war, trade unions, guerrillas or exiles, do not seem to
receive a particular attention over the rest of victims.
When talking about the past, words such as fear, envy, hates, crimes and ideologies are frequently used for
describing the conflicts. Focusing on the present, the concepts of forgetting (or not forgetting) and forgiveness
are named and discussed several times. The ideas of ‘moving on’, ‘looking forward’ and ‘overcoming’ the past
coexists with the ones of recognition and compensation for the victims.
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The known as Historical Memory Law (Law 52/2007) is also a key theme that usually emerges in the analyses,
and is not exempt from discussion. Also, and probably marked by the time of the data collection, the mention
of the exhumation of Franco's body from the Valley of the Fallen was a very present theme.
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National Media Report: Ireland
Authors: Niamh Kirk, Seamus Farrell and Eugenia Siapera

Historical and Media Context
Ireland is within what Hallin and Mancini (2004) propose as the Western Liberal Media System and is ranked
highly on the World Press Freedom Index at 13. The Republic Ireland has a diverse news media market with a
state backed public service broadcaster, RTE, operating on both TV and Radio and a number of national
newspapers. However, there are concerns about the degree of media plurality in Ireland with either INM,
Media Corp or Irish Times Trust holding shares in most national newspapers. Since 2008 Ireland has had a selfregulation system (Press Ombudsman Ireland), that includes many of the legacy news titles and some online
titles. Broadcasting licencing and regulation is performed by the Broadcasting Authority of Ireland. Irish and
Northern Irish Journalists can also join the National Union of Journalists. In Northern Ireland there is a similarly
diverse media market, with for profit media organisations and the state public service broadcaster BBC
Northern Ireland and the regulator being Ofcom.
The contexts in which journalism about the Troubles was produced follow the four distinct phases of the
Troubles history. Firstly, the Civil Rights era from 1968-1971 where news media could report freely on events;
secondly, from 1971-1994, when there were broadcasting restrictions on the coverage of Republicans and the
IRA in both the UK and Ireland. At this stage much of the research focused on the issue of censorship, state
gatekeepers, and broadcast television. From 1994-2016 as peace negotiations began, the focus of coverage
was on peace building and during this stage there was substantial research into media representations of the
Troubles in terms of both events and actors; final stage began after 2016’s Brexit vote, since which there has
been little academic interrogating of the Troubles in news media.

Production
Media relationships to state and the conflict actors
An interesting and unexpected finding emerged in relation to journalists’ attitude to state and conflict
antagonists. Journalists were generally at odds with the various state actors in the conflict, the British State,
Northern Irish State and Republic of Ireland, while they expressed less negative relationships with conflict
antagonists, paramilitaries and political organisations. The conflict with state actors was due to two factors,
firstly the censorship imposed by States, which was perceived as a breach of press freedom. This was
particularly important and politically charged for Purcell with the Republic of Ireland state broadcaster, RTE.
The second was British and Northern Irish state collusion in assassinations. Efforts to investigate such activities,
which included the murder of journalists, were continuously frustrated by the state and state actors. In
contrast, journalists believed that republican and unionists should be given a fair hearing.

Professional Identities
Journalistic writing and producing about the conflict was most strikingly in terms of how views of journalist
practice interacted with writing and reporting on the Troubles. At least three modes of professional
development were discussed by journalists, the apprentice model of professional development in which
journalists worked under a traditional editor and senior journalist before making their own career, a

61 / 156

D3.3 Troubled Pasts and the Media

competitive model where journalists ‘broke through’ when leading scopes, and a truth and justice
perspective, were journalist practice and advancement was held by holding power to account. These created
different motivations for covering the conflict, between journalists searching for a ‘scope’ , journalists focused
on career advance based on the coverage being a stepping stone and those focused on the truth of the conflict.
Despite these differences, in various ways the conflict impacted journalists, beyond the immediate goals as
journalists, inter-relating them more widely in peace and reconciliation work, cross border community and
NGO work, political activism and work around post-conflict trauma. Additionally, trauma was an important
focus of Northern Irish journalists who continue to live and engage with a fragile peace process and post
conflict society both as journalists and as members of communities.

Journalists views on audiences/readers
The journalists perceived that there were clear divisions between the two communities within Northern
Ireland and between Northern Ireland and Ireland that were broadly described as a nationalist unionist or
sectarian division. And the political or sectarian orientations of newstitles in Northern Ireland appealing to
different communities were recognized by the journalists, there were some differences with how audiences
in the south were discussed. While there might be expectations that the southern Irish audience might be
considered as nationalists, this was not entirely the case. Some journalists spoke about the issue of selfcensorship in addressing their respective northern Irish audiences but providing as much information as
possible to audiences in the South. IN some cases in discussing personal safety, journalists in Northern Ireland
expressed that they had a heightened awareness of thether fact that Northern Ireland was small and that their
work might anger some dangerous people, however that this did not deter them per se, and made distinctions
between the conflict actors that might engage in violence and broader audiences that were part of the divided
communities.

Perceptions of Europe
European identity and the super-state structures of the EU were considered positively by journalists. Europe
was considered important in the peace process in the 1990s, in post-conflict funding and conflict mitigation.
The European Union was perceived to have a significant role in supporting and sustaining peace. Brexit was
seen as a major threat to this sustained peace, in particular with consideration of the ongoing social and
economic inequality in Northern Ireland and the possibility of a closed border between the Republic and
North.

Perceptions of Gender
Gender was discussed by some of the journalists, interviewed, but most in-depth by the female journalists. In
general the journalists felt that gender was covered to some extent, but largely as a result of the level of
engagement by women in the civil rights movement and as campaigners for fair treatment of prisoners
during the conflict. Some journalists highlighted some specific women who led campaigns for justice for their
loved ones and others who were working on behalf of the nationalist community more generally.

Representation
Representation of state and conflict actors
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The main thematic areas in the news discourses include a) violence and terrorism; b) cultural aspects, in
particular what is legitimate and illegitimate culture; c) the state (and other institutional, including
transnational institutional structures) and its relationship to conflict and finally how d) the economy is
understood in terms of conflict.
All papers have a moral and editorial position in opposition to violence and terrorism, in general. However
not all violence is the same: Republican, or IRA violence was the most frequently raised and most strongly
opposed. Largely absent from coverage is the question of British state violence and the strategic
representation of the Republicans as terrorists by British Tories to exclude them from the conversation. In
relation to this the representations of the state tended to discuss the legitimacy of three key relationships: a)
the legitimacy of the Northern Irish state; b) the legitimacy of the British state in Northern Ireland and c) the
legitimacy and role of the Republic of Ireland. In the North unsurprisingly, different newspapers address
different communities' needs. Regarding culture the republican leaning titles explicitly promoted Irish culture
such as the Irish Language, Gaelic Football etc, and opposed unionist culture such as the Orange Order and
July marches. While unionist titles actively promoted unionism, they tended to downplay the Orange Order’s
political significance in favour of a ‘soft’ cultural understanding of unionism. Newspapers from the Republic of
Ireland take mixed positions on cultural aspects, both nationalist, and republican, unionist and ulster
protestant, either side-lining or dismissing its role and significance of seeing them as barriers to reconciliation
because of reinforcing a two communities’ narrative.

Representations over time
The coverage of the Troubles in the North has three distinct phases that correspond to the evolution of the
conflict over 40 years. The perpetrator- victim narratives were important features of how actors were
described. During the early civil rights period 1968-1970 the main discourse was about the failure of the
Northern Irish state as a democracy and the need for reforms to address sweeping inequalities such as the
poor living conditions of Northern Irish Catholics. There was explicit interrogation of the legitimacy of
violence against Catholics peacefully protesting. Discourses about civil rights issues were complex. The idea
of civil rights is presented as legitimate but the question of how to achieve it were debated. Themes of justice
and fairness were prominent as they are central to the issue of civil rights in an equitable state. At this time
civil rights were discussed as a cross community issue, civil rights for all although catholic were the main
community suffering from systematic inequalities. These debates and the original motivations for republican
movement are largely lost in later coverage of the 80’s and 90’s.
Bloody Sunday is regarded by many as the start of the Troubles. The immediate coverage was framed largely
as nationalist victims of a brutal British colonial army but this changed over time as the British army and
Northern Irish state security services became the victims of IRA violence. Coverage of commemorations
decades after, while recognising the brutality of the British soldiers, tended to shift focus and use it as a
platform to discuss the subsequent violence by the IRA. The themes of justice and fairness continue in this
coverage as well as the theme of accountability.
At the height of the conflict during the 80’s the discourses became more complex and linked to the character
of state violence and reprisals. The perpetrator – victim dichotomy remains but now the positions attributed
to each community depend on who commits violence and who suffers from it. The themes of fairness and
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justice disappear from coverage at this stage while the issue of accountability, now on the part of the IRA,
remains. Towards the end of peak violence, the question of how to end the conflict emerges.
This question continues into the 90’s when there is a shift towards discussing higher level political
negotiations and nation-building. While there was much debate about the peace talks, they were on a whole
described as a positive step for Northern Ireland. And while some specific aspects of the Good Friday
Agreements were highly polarised, such as the release of IRA prisoners, again the peace agreement was on a
whole presented as positive. While the conflict was a central theme in earlier coverage, the economy of
Northern Ireland became increasingly important after the Good Friday Agreement was signed in 1998 when
the North became a post-conflict society. Each anniversary of the Good Friday Agreement news media North
and South tend to promote it as central to ongoing peace. It is a symbol of peace and the potential for unity
in the North.
Brexit is discussed as a threat to peace. The coverage of the referendum campaign focused largely on
economic factors, once negotiations with the EU began, commentary shifted to fears of Brexit stoking
republican violence with the introduction of a border on Ireland. However during the coverage of the Brexit
or Remain campaign the focus was largely on the economic impact of the UK leaving the EU. Once Brexit
negotiations began commentary shifted to the issue of the border and fears of republican violence against
border infrastructures and espousing the Good Friday Agreement as the primary international agreement for
the North for both economic prosperity and social cohesion

Representation of Gender
Gender as a specific topic is largely absent from the coverage and discourses regarding the conflict and post
Good Friday coverage, although some women who were campaigning were featured in news reports.
However women (largely nationalist) as victims of violence either directly or indirectly (wives, mothers, sisters
of murdered or arrested men) were at timed featured. The issue of Jean Mc Conville, one of The Disappeared
(suspected informants killed by the IRA ), was an ongoing story from the 80’s onwards, and this coverage tends
to raise the issue of her being a single mother to nine children.
Representation of European Integration
European integration is not a feature of the early phases of coverage and the EU is not discussed as an actor.
However, in the coverage of the Troubles after the Good Friday Agreement and the falling of the border it
emerges as a theme via within in the framework of economic growth and the capacity for increased trade
with the Republic. The EU is discussed as providing the context or the platform for peace and prosperity going
forward but not as a contributor to peace building. In this regard the EU is represented as having a stabilizing
and cross border unifying effect, at least with respect to some areas such as trade, employment, education
and agriculture.

Reception
In the focus groups that took place along the Irish Border, the participants expressed awareness of a bias in
the news coverage of the Troubles towards the nationalist movement which corresponds to the analysis of
the representation of the conflict focusing more so on republican violence rather than unionist or state
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violence. Along the border participants were also expressed dissatisfaction with the extent to which the British
state commentary on the civil rights movement, the Troubles and on the republican struggle in the North was
a focus of attention in the Irish media. There was also a pervasive belief that there was too much focus on
representing community divisions. Television coverage that showed the sides of communities by showing flags
outside homes in communities was largely criticized and considered as having a role in perpetuating divisions.
In contrast there were a strong sentiment that southern news coverage tended to take a light touch to the
state violence in the North and to avoid a full exploration of the damage and trauma on Irish people caused
by the legacy of British colonial violence, even in the case of critical high profile events such as Bloody Sunday
and the Hunger Strikes.
Participants from the South shared similar sentiment to those from the North, with some expressing the
lack of effort on the part of Irish news media to try and understand the motivations of the republican
movement. However, there was a strong sense that therethat, there was notas not much direct experience of
Northern Ireland or the Troubles among thesethis groups, and that much of their knowledge of the conflict
was mediated though the news which tended to be critical of republican movement through its association
with the IRA. There was however shared sentiment that violence in all its forms was bad and unnecessary.
In the focus groups in Northern Ireland, participants did not discuss bias explicitly, but there was a strong
sentiment that news coverage did not represent the extent to where there were cross community relations.
Participants suggested that from the representation in the news one would think all Catholics/republicans and
Unionists/protestants hated each other and that all Republicans hated the British, but that in everyday living
this was not the case. In this regard they felt that at times the news agenda created a distorted view of day to
day life in Northern Ireland.
Across all regions, while the newspapers were often criticized, other forms of media representation were more
appreciated. Many participants discussed the quality of documentaries about the Troubles produced in both
Ireland and Britain. Books about conflict history were also an important source that was considered to be more
in depth, less biased and closer to an account of the truth than newspapers.

Perceptions of state and conflict actors
General hostility to state structures, distrust of ‘corrupt’ and ‘exploitative state structures, parties and
organisations a feeling of concerns not being listened to, a history of neglect of constituents based around
the experience of austerity in the South and a divided spoils of peace in the North. More sympathy to
republicanism and republican culture, while also a firm dislike for ‘dissent republicanism’ particularly as
corrupt policers of their communities and criminality. Dislike for loyalist and unionist paramilitaries and a
connection between them and the British state, which is seen as the main antagonist of the conflict.

Issues regarding silence and trauma
Silence and trauma are major considerations across the focus groups. Trauma is considered as an intergeneralisation, inter-relations, and socio-economic based set of negative emotional and mental states,
creating the conditions for a serious mental health crisis. Silence is considered through the focus groups as
enforcing and reinforcing the trauma experienced. It is located in the institutions of the state, the conservative
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church as the force organising social reproduction, health and education and systematic abuse of vulnerable
groups within Irish society across the Island, silencing within communities under a state of war and finally in a
post-conflict narrative of forgetting and moving on.

Perceptions of Gender
Gender inter-relates to the experience of conflict, the gender division of labour under war, the systematic
abuse of women by church institutions and a more general conservativism and traditionalism challenges by
younger women post 2008, particularly highlighted in terms of marriage equality and abortion legislation.
While participants felt that gender and women’s issues were not a central topic in the news coverage, some
discussed the day -to-day bravery of nationalist women in the North during the Troubles in addressing issues
regarding the conflict and in as much as possible remedying the effects of state violence in their families and
communities,

Perceptions of European integration
There are two reactions to European integration. The first a non-relation, that Europe has no bearing on life
in Ireland and there is no relationship of identity to Europeanness. The second is overtly hostile, this is based
in a perceived negative role that Europe played in austerity policies in Ireland, where it is perceived hat
Europe imposed deep economic and social cuts in Ireland. This views the EU as built for the rich and powerful
over ordinary people and is accompanied by a view that the EU pursues a policy of racism and militarism in
relation to border policies since the beginning of the refugee crisis, in particular referring to the closing of sea
borders and the deaths of migrants and refugees in the Mediterranean.

Social Media
The key findings emerging from the analysis of the Irish social media reveal firstly, a persistent quest for
justice and concern regarding the independence of judicial institutions in Northern Ireland as seen in
discourses on policing and criminal courts. Secondly, there is widespread scepticism towards all formal
actors in the period of the Troubles based on the sense that they are still aligned to the ideals they promoted
during the Troubles and have failed to move on. Thirdly, anxieties surrounding Brexit were commonplace
and concerned with the conflict between the Good Friday Agreement and Brexit negotiations regarding the
border with Ireland. The Good Friday Agreement is presented as a symbol of peace and Brexit as a threat to
it. Finally, discussions on Irish unity and EU membership as a potential uniting force were presented within
the discourses on Brexit. However, this was discussed as a practical alternative to the North exiting with the
UK, rather than a value or identity-based judgment.

Key actors in social media discourse
The discourse across all three platforms identified three main actors involved in the Troubles. Each was
discussed and represented in different ways. These were (i) the British who were attributed with a substantial
amount of blame for instigating the conflict and for their responses to civil resistance to British rule in Northern
Ireland, as seen in Table 1. (ii) Unionists were less discussed as a central power actor in the Troubles but
largely associated with it via state collusion with British State Security forces and the relationship that resulted
in less investigation of loyalist paramilitaries. (iii) The IRA were also held as responsible but more so for the
continuance of the conflict and questions regarding its legitimacy. Often the actions were described as
‘unlawful’ although there are also frequent uses of terms that seek to legitimise and militarise the IRA.
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Reflecting on the IRA’s history, users frame IRA activities during the civil rights movements 60’s and for some
time after Bloody Sunday during the 70’s as more legitimate. However, as the conflict evolved and became
more violent, during the 80’s, it was perceived as less legitimate while after the Good Friday Agreement it was
viewed as wholly illegitimate and a threat to peace (Clohesy, 2000).

Themes in social media discourse
A clear discourse regarding justice, criminality and policing points to unmet demands for justice. The
discourse centres on two important court cases and a historical inquiry. The cases were tried in the Irish Special
Criminal court, a controversial arm of the Irish judiciary and involved individuals found in possession of
explosives. Discussion online debated the accused's ‘membership of the IRA’ and in turn the potential for
increased violent republican activities in the North. In parallel was an inquiry into the shooting dead of a
catholic police officer in 1977 by the UVF and whether ‘British security forces colluded’ with the loyalists by
either providing information or overlooking evidence to secure an arrest. Here there was a lot of negative
sentiment regarding the actors and organisations involved. Overall the cases and inquiry were described as
flawed and tainted by the involvement of state actors, either the Irish State’s Special Court or the British state
via state collusion in Northern Ireland that means that justice was not interpreted as legitimate.
The IRA in particular was discussed with a degree of nuance, with recognition of various factions. The oldIRA, Provos (Provisional IRA), the Real IRA and Dissident IRA were often identified and discussed specifically.
However, there were many instances of more reductive language that did not recognise the diversity within
sides of the conflict. This includes for example, terms with more derogatory connotations such as ‘Brits’, and
‘Fenians’ or ‘Taig’. The British State and state security services were predominantly described in colonial
terms. The most important terms were ‘British Army’ and next ‘British soldier’ connected to terms that
describe the nature of British institutions in Northern Ireland such as British: ‘occupation’, ‘imperialism’ ‘rule’
and ‘empire’.

Absent or missing voices
Three issues are absent from these discourses. There is very little discourse explicitly about gendered aspects
of the conflict or the contemporary crisis. The unionist voice is not as prominent as the republican voice which
might be affected by the fact that the republican voice extends far beyond Northern Ireland and into the
Republic and the Irish diaspora. It is also notable that there are no voices representing the British side, either
state or security services. There were no defences of their actions or efforts to defend the criticisms in the
most prominent discourses5.

General Findings and Conclusion
Key Themes:
⚫ The examination of the newspaper's coverage showed that the discourses were complex and various
newspapers addressed the position of their audiences, either republican or unionist. And that three
modes of professional formation were operating, apprentice, formal and watchdog. All news titles
took a negative position on violence which is also a feature of studies on representations in news

5 While there may be some examples in posts on some of the platforms, this was not a theme in the prominent
discourses.
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media that focus on the journalistic reportage of the perpetrator victim dichotomy. This was the
dominant narrative after the civil right period, where the motivations were more explicit in news but
later omitted as explanations for republican frustrations. During the height of the troubles the IRA
were the more represented perpetrator. However, the role of the state actors committing violence
could not be interrogated as extensively.
There is a strong focus on professionalism and repointing what happened to some extent explains the
tendency for the media to over-represent the attitudes of the state actors and the violence committed
by republicans at the height of the troubles. Journalists express a tension with state actors, particularly
around censorship and the provision of limited information. The state actors frustrated journalism in
being able to complete their roles while republican actors were more amiable, they were less
available. The supply of information to journalists affected the news coverage in that the state blocked
journalistic investigations into their own activities but could supply information about the activities of
the IRA.
There were marked differences between the mainstream news media narratives and the
interpretations by audiences. Complex identities that include variations in Inter generational and
cross regional experiences mean that audiences were not as comfortable being placed in categories
of republican, unionist, Irish, as editorial imagined audiences would.
Silence regarding fears and trauma and being in an environment where it is challenging to articulate
the personal and social impact of conflict, either direct or indirect, was another concern for audiences
that was not present in news media or from journalists.
Additionally, socio-economic factors were discussed by audiences as important influences on the main
sides in the Troubles that was largely absent from mainstream news coverage after the civil rights
period.
The discourse on social media identified the British state as the main antagonist in the conflict;
historically as colonialists which resulted in the partition of the state; and during the troubles as British
state securities targeting of republicans and collusion with unionists. However, there was also a
broader discourse around the British state security during the conflict that expressed the idea that
they exacerbated pre-existing problems rather than resolve them. While the history of the Troubles
was part of the discourse on social media it was largely used to inform contemporary current affairs
and concerns.
Similar to the other research areas, the discourse on social media expressed widespread distrust of
the state and formal actors in the conflict in their modern-day roles. This was overt in reference to
political affairs where social media users often alluded to the idea of each side's political
representation continuing to impose the same community specific agendas they had during the
troubles, rather than working collaboratively for all of Northern Ireland.
Questions of the legitimacy of actors regarding justice and policing were complex. On one had
discourse recognised the need for truth and accountability but expressed distrust in actors
administering it on the basis of involvements in the troubles, or in terms of inequitable representation
of actors in the troubles leading to bias. The issue of Brexit and its threat to peace building in Ireland
was a central theme. However, in this discourse the British state is seen as the main antagonist to both
communities in Northern Ireland.

68 / 156

D3.3 Troubled Pasts and the Media

National Media Report: Cyprus
Authors: Dimitris Trimithiotis, Dimitra L. Milioni, Paschalia (Lia) Spyridou

Historical and Media Contexts
The Republic of Cyprus has a mixed media market with news media produced by both state owned public
service broadcasting, Cyprus Broadcasting Corporation (CyBC), as well as a range of private for profit news
organisations with a range of profit models. Hallin and Mancini (2004) view Cyprus as situated in the Polarized
Pluralistic model with the country ranked highly on the World Press Freedom Index at 27. There is a defined
journalism union, the Cyprus Union of Journalists and the governance of media ethics is conducted by the
Cyprus Media Complaints Commission (CMCC), a self-regulatory system. In 2019 the most pervasive social
media platform was Facebook with an estimated 87.48% market share, Twitter had 2.21% while YouTube had
85% according to statcounter6.

Production
Media Orientation
Journalists generally perceive the Cyprus issue as a heavily covered topic, which is justified due to the gravity
of the problem – “a problem of invasion and occupation”, “a problem still affecting people’s lives”. Coverage
is primarily driven by the political stance of the outlet regarding the Cyprus conflict. In some outlets the issue
is approached and analysed through the lens of a solution; in others, relevant news stories are narrated under
the premise that the Cyprus issue is “a case of invasion and occupation”.
Despite ample time/space allocated to the Cyprus issue, the journalist interviewees are quite critical of the
final output. First, coverage is superficial, lacking meaningful debate and analysis. Second, coverage is limited
in scope as the media tend to reproduce the agenda set by the political system. Third, coverage tends to either
downgrade specific aspects (for instance, the need for civil society to be involved in the procedures) or to
sustain taboo issues (for instance, what was happening just before 1974). Finally, the findings suggest that
some media tend to reproduce myths, especially about “the other side, and their relation with Turkey”. The
latter is coupled with the use of derogatory language against the Turkish Cypriot community (e.g. the use of
terms ‘pseudostate’, ‘the Attila regime’).
Overall, it is argued that the news media have failed to intervene in meaningful ways to the Cyprus conflict.
Most of the journalists attribute this failure to journalism’s lack of autonomy and its being submissive to the
political system, and note that the quality of coverage is deteriorating for diverse reasons; multi-tasking
imposed by today’s working conditions, younger journalists who lack the necessary knowledge and affiliation
with the Cyprus conflict, and journalism endorsing “slogan politics” which cater for the traditional news values
of negativity, dramatization and conflict.

Perceptions of Gender

6 https://gs.statcounter.com/social-media-stats/all/cyprus/#monthly-201901-201912-bar
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When discussing gender, views are quite divergent. One view sees the Cyprus issue as a purely male affair,
which is quite expected considering the patriarchal tradition of the Cypriot society. This view emphasizes
the involvement of male journalists in the coverage of the Cyprus issue as well as the dominance of male views
and attitudes regarding how the Cyprus issue is covered and dealt with. According to another perspective –
expressed by female interviewees who hold senior positions in the media organizations they work for –
there is no focus on the gender issue; for them, personality and attitude are the important elements. A third
perspective rejects the findings of the United Nations showing the positive impact of women’s involvement in
any part of the conflict including journalistic coverage, based on the conviction that gender cannot impact the
final outcome. However, the need for equal opportunities for men and women is stressed. Despite the
different viewpoints, the majority agrees that there are signs of change as women more and more claim
authority in the Cyprus conflict too.

Perceptions of Europe
Cyprus’ EU membership was primarily driven by the perception that Europe could act as a “catalyst” for the
solution of the Cyprus problem. All interviewees, including the ones who strongly believe that the Cyprus
issue cannot be solved without the European aid, are very critical of the role the EU has played so far. However,
two views are identified. The first accuses Europe of acting as an “observer” and not using its available “tools”
(political power, legislation, European values and principles) to promote a viable and sustainable solution.
Cypriot journalists claim that the dominant interests within the European Union have hindered the solution
and thus Cyprus cannot expect any substantial help from Europe unless those who pull the strings inside
Europe have a change of heart. The second view insists that the solution process cannot be realized without
Europe, and admits that Cyprus’ mistakes and the “reality of the conflict” have also prevented conflict
resolution. European membership with all its drawbacks remains a “weapon” at the political level and can
provide the necessary framework of regulations and policies for a “sustainable solution”.

Media Relationships to state and the conflict antagonists
The government holds a dominant position in the narration of the Cyprus issue and controls public service
media. But every media organization “has positions that it promotes or positions that it does not support”;
these positions are well-known and sustain the affiliations between the media and the political system. One
of the major obstacles towards more independent, analytical and substantive reporting on the Cyprus issue is
the political system, which systematically uses the Cyprus issue as an arena for political games and benefits.
Often the political identity of the parties in Cyprus is formed vis-à-vis their position on the Cyprus issue.
Politicians were unanimously accused of trivializing the Cyprus issue and shaping the dominant narratives
surrounding the conflict by the journalists interviewed. Although different parties, groups and governments
promote different perspectives and narratives, two narratives dominate the debate. The first sees Turkey as
the ‘winner’. In this version, Cyprus lost the war, many people were unjustly killed and the occupation
continues. The second narrative is based on the idea that both sides are trying to win as much as possible for
their community. Since the collapse of the Crans-Montana talks in 2017, the Cyprus problem has reached a
point of stagnation. Two (sub)narratives have since (re)emerged. The first one draws on the idea that Cyprus
has been trying to find a solution for the last 50-60 years, but there is no solution. The second narrative
endorses the idea of “peace”. This narrative lies on the acceptance that the Greek Cypriot side will have to
make some serious compromises as a step to consolidate peace in the country.
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News agenda over time
The findings also suggest changes in the news agenda. Over the last years, the agenda has widened to
incorporate sensitive or taboo aspects of the conflict that were systematically avoided. Furthermore, the
priority issues of the agenda have changed. The economic aspects, which were traditionally seen as top priority
matters, have been replaced by energy issues. This development is perceived by some as dangerous as it could
“blow things up” whilst for others it “is pushing for the solution of the Cyprus problem”.
Overall, the interviews convey a negative sentiment toward the political system and pervasive pessimism
regarding the future of the Cyprus issue. Some doubt “if our politicians now want a solution”, others claim
that vested interests (both national and international) block the solution, and others attribute the stagnation
of the problem to the fact that stakeholders “have been settled on their position, and everyone is either afraid
of moving or afraid of being accused”.

Professional Identity
One of the main findings is the disconnection between journalists’ role conception and their performance.
When asked about their perception of good journalism, interviewees named the ability of journalists to “take
a bold position” emphasizing professional autonomy and the explanatory tenet of journalism. For them good
journalism means to “intervene,” “to move away from the trivial and the usual”, to offer analysis and
meaningful reporting. When asked about the manner in which the Cyprus issue is covered by the media severe
criticisms were expressed; it was argued that news stories reproduce statements, lack meaningful analysis,
are repetitive, are based on a limited agenda set primarily by the political system, and lack the ability to bring
up dimensions and aspects that are systematically ignored or left out. Most of the participants believe that
there is an “obsession” with the past that seriously limits discussions about the future.
Since all media organizations have a specific position on the Cyprus conflict, journalists are content when they
have the opportunity to work for an outlet they share the same views with, otherwise they have to engage in
extensive self-censorship, which can prove unbearable. The findings also revealed the hierarchical structure
of the newsroom where the editor-in-chief holds the final decision, which can obviously limit professional
autonomy. Some of the interviewees attributed this professional weakness to the precarious and stressful
working conditions of contemporary journalism.

Views on audiences/readers
With the exception of a small percentage of people, the majority of Cypriots are considered “uninterested”
or even “bored” to engage with the Cyprus issue. Some journalists blame citizens for being “ignorant” and
“indifferent”, protected in the “convenience of their day-to-day lives”, whilst their involvement could prove
useful. The majority of journalists, however, justify people’s distancing from the Cyprus issue. Some of them
are considered to be “angry” and disappointed, having lost hope for positive developments. Others do not
follow the matter because the Cyprus issue “has become very complicated”. For others the problem is not the
audience, but the coverage that repeats and recycles the same things.
A recurring observation in all interviews is the alienation of the younger generation; biased school education,
poor politics and repetitions tend to make young people “completely indifferent and completely ignorant”.
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But this phenomenon is also associated with the “normalisation of the abnormal” and the fact that collective
memory is fading away as people and families refrain from discussions about the Cyprus problem.

Representation
The discourse analysis is based on five well-established mainstream Greek Cypriot media outlets associated
with different ideological shades and journalistic cultures (Alithia, Haravgi, Phileleftheros, Politis and Simerini).
The comparison is both synchronic and diachronic. The two modes of comparison enable us to observe the
stability/instability of discursive trends through time (diachronic) and the similarities/dissimilarities of
discursive trends between different newspapers (synchronic).

Contemporary Concerns
The positioning of media vis-à-vis the Cyprus conflict (although dynamic to a certain extent) appears as a
fundamental discursive centre, in the sense that the arguments and positions related to other current events
of a given period are constructed in accordance to, and are used to re-actualise this fundamental
positioning. There is a process of recontextualization of the pre-existing media narratives related to the
conflict, which consist of a coverage and a framing of events in accordance with the media predispositions
towards the Cyprus conflict. This is also valid for partisan media, which are closely related to a specific political
party. Their narrative on the Cyprus conflict may change through time according to the trends of the party but
the positioning on the Cyprus conflict in each period still functions as a filter for the representation of other
issues.
At the same time, it is important to observe the dynamic nature of “secondary” events. For example, in
Simerini in 2017 the journalistic commemoration of the killings of Isaac and Solomou, in 1996, was more
pronounced when compared to the commemoration of the Turkish invasion of 1974. This shows a certain
discursive strategy of the media, namely to give prominence to more recent events when it comes to
regenerating the dramatic discourse on the Cyprus conflict.

Representation Over Time
The discourses of the Greek Cypriot media underline the importance of remembering the past as a minimum
precondition for the resolution of the Cyprus conflict (“Never forget”). Throughout the discursive process of
“otherness”, the Greek Cypriot media construct the victims and the perpetrators of the conflict. Two modes
of this rhetoric seem to be the most significant.

Representation of Events or Actors
The first argument consists of constructing “us”, the Greek Cypriots, as the victims and “the others”, the
Turks, as the perpetrators. This is the most significant rhetoric since it has been, more or less, observed in all
five media under examination. The main argument of this rhetoric involves that the resolution of the Cyprus
conflict needs to take into consideration this “historical fact” and thus to do justice to the Greek Cypriots
through its provisions. This argumentation appears as a consensual statement – there is no doubt for this
assertion. This is constructed through a polyphonic process, which consists of using a mixture of discursive
genres (political, professional/factual, dramatic) for the same claim. The Turkish Cypriots’ voice is absent in
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this argumentation. They are completely absent as citizens and as ordinary people and when a voice of a
Turkish Cypriot institution is included is delegitimised through its qualification as a “pseudo-(i.e. government)”
and as “mouthpiece” [φερέφωνο] of Turkey. In this sense “Turkish Cypriots” can be considered as the main
absentees of this rhetoric. Instead, the media discourse evaluates and judges the actions of a variety of actors
related to Turkey (i.e. troops, soldiers, regime). Turks and their actions are mainly lexicalised as “aggressors”,
“intolerant”, “bigoted”, “criminals”, “barbarians” etc. Beyond their responsibility for the creation of the
conflict, Turks are also presented as responsible for the maintenance of the conflict – they sabotage any
attempts for finding a solution to the Cyprus issue. A paradox emerges from this argumentation which tends
to claim two contradictory arguments: (i) that the Turkish side sabotages the route of solving the Cyprus
problem – Turkey is the responsible for the non-resolution of the Cyprus issue; and (ii) the fear of sharing a
state with such “aggressive” and “barbarian” actors.
The second argumentative process involves a reshuffling and redefinition of the elements of the first
argumentation. It is a response to the dominant argumentation since it looks to deconstruct it by arguing
that (some of) “us”, Greek Cypriots, are also perpetrators, and some “others”, Turkish Cypriots, are also to
be counted among the victims of the conflict. This type of otherness construction has been mainly observed
in two of the media under examination (Haravgi, Politis). This narrative constructs subcategories of “us” and
“others”. The “others” here do not refer only to the Turks but also include the Turkish Cypriots, Greek Cypriots
and Greek nationalists. Consequently with “us”, the victims, beyond Greek Cypriots, also include the Turkish
Cypriots. Therefore, the resolution of the conflict needs to do justice to some “others”, as well, along with
some of “us”. This second argument evolves, to some extent, to give voice to the Turkish Cypriots in order to
express their suffering from the nationalists (“Junta”, “Greek Officers”, “partisans of EOKA B”, “TNT”). But this
is mainly expressed indirectly by a professional/factual discourse, through the “factual” voices of the
journalists, historians, legal and other scientists. The “Never forget”, in this case, refers to the association of
the coup d’état of the Greek Junta against the Republic of Cyprus with the Turkish invasion of Cyprus. In
coherence with the above representation, “us”, in some recent cases, is also defined as responsible for the
non-resolution of the conflict. That is (i) the Greek Cypriot government that “puts effort in legitimizing the
traitors”; (ii) the “Greek government” which is defined as responsible for the failure of recent negotiations;
and (iii) the Greek Cypriots as a whole, because of their lack of awareness regarding the political developments
associated with the Cyprus conflict. Consequently, a different understanding of the post-conflict period is
highlighted in order to include the Turkish Cypriots among the current victims (beyond the past), and thus as
actors which also need to be vindicated in the future.

Representations of Europe
The discursive construction of the EU in the Greek Cypriot media is related to the degree of the EU
involvement in the resolution process for the Cyprus conflict. Thus, the EU evolves from quasi-absent from
the media discourse in 1996 to its definition as a “partner” in 2004, and to its construction as an idle partner
in 2017.
In the media discourse of 1996, the EU is connected and amalgamated with other international institutions
(i.e. United Nations, NATO, “the international factor”). The main narrative consists of a critique towards the
unwillingness of the international institutions (including “Europe”) to be involved in the process of the conflict
resolution (“passive observers”, “inacceptable passivity”). In 2004, the year of the accession, the ambiguous
entity of “international actors/community” and its role in the Cyprus conflict seems to disappear. The
“international community” tends to be replaced by the “European Union”, perceived as an actor that should
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act for the resolution of the conflict. The EU is defined as a passive and inactive actor who will be activated
with the integration of Cyprus in the EU (“dissemination of our problem”, “inform our partners”, “convince
the Europeans”). The main rhetoric is oriented to the future (“European future”). It consists of arguing that
there is no reason for precipitations for the resolution of the conflict (“rushed agreements”) and that things
will be better with the EU as a partner (“European resolution of the Cyprus conflict”). In 2017, the media
discourse becomes pessimistic as regards the potential role of the EU in the resolution process. The EU is
reconstructed as a partner but one that is unable to help (“we cannot rely only on the EU”). The media
discourses express disappointment from the non-implication of the EU and address a critique towards the EU
based on the argument that “it could help, but it doesn’t”.
Thus, the EU is presented as a liquid discursive element in the discourses of Greek Cypriot media. The tone of
the media on the EU changes according to its implication in the procedures of the Cyprus conflict. The EU can
be seen as a “dependent variable” of the media narratives related to the Cyprus issue. It has, thus, a minor
impact on the representation of the Cyprus conflict, while in contrast the Cyprus conflict and its evolution
impacts on the discursive construction of the EU. This refers to an instrumental connection of Cyprus with the
EU, through media discourses, which is a common feature of the powerless EU states - they see the EU rather
as a partner than themselves as active members of the EU.

Reception
In the focus groups study, the most remarkable findings refer to: (a) respondents’ perceptions about identity
in relation to the (troubled) past; (b) respondents’ perceptions of news media and their relation to the conflict.

Perceptions of National identity and the (troubled) past
The relation between national identity and the past is articulated in two ways. In the first and predominant
discourse, “Greekness” is associated with a positive or even ‘grand’ past (e.g. ancient Greece, heroic
resistance to conquerors); this link to “Hellenism” differentiates Greek Cypriots from Turkish Cypriots, and is
often a source of pride. The second part of this identity (“Cypriotness”) is primarily defined through suffering,
loss and trauma – loss not only of the birthplace but also of traditional values and a way of living. Respondents
seem to lament not only a certain past but also a lost future (what Cyprus could have become). Second, in a
different and less prominent discourse, the Greek Cypriot identity is constructed separately from the Greek
one and comprises other communities too (including Turkish Cypriots). Respondents point to the harmful
consequences of nationalism, and multiculturalism is seen in a positive light.

Perceptions of news coverage of the conflict
Respondents (especially older) are very critical of the media, in general and in relation to the Cyprus conflict,
because of: (a) their biased reporting (e.g. pushing the agenda of “forgetting”, stressing the “others’” blame
while hiding “our” own) due to their dependence on political parties/government; (b) journalists’ tendency to
promote their own (political) aspirations; (c) homogeneity of the agenda (same news) and lack of fresh
perspectives. On the positive side, some media have internal pluralism, but an important omission is Turkish
Cypriots’ “voice”. Regarding media use, some respondents follow the (legacy) media that resonate their own
view, while others follow various outlets. Some respondents follow social media as a supplement to news
media use, seeing great value in the commenting and the discussion that takes place, as well as in the social
filtering (selection by trustworthy users) of important and diverse information.

74 / 156

D3.3 Troubled Pasts and the Media

Issues regarding silence and trauma
Regarding how respondents construct the past, one such construction that echoes the official/hegemonic
narrative focuses on “struggles” and “sacrifices” that were made either against the British rule (anti-colonial
struggle) or during the Turkish invasion of 1974. Regarding the latter, two opposed readings emerge. First, a
need to maintain the memory of the trauma – a “mark” that “burns'' until today and cannot be forgotten –
and a duty to honour the “timeless goal” of the claim “I do not forget”. The “silences” and the mistakes from
this past (e.g. coup, the “treason”) also emerge. In an alternative approach to the same past (invasion and
division), respondents stress the common struggles of both sides, recognize each side’s own narrative (both
sides have hurt each other), avoid putting the blame solely on “them” and exculpating “us”, emphasizing the
destructive effects of nationalism – at times also recognizing the constructedness of history itself.
Nevertheless, only one respondent agreed that “we should forget the past and look on into the future”.
Respondents felt that the past itself cannot or should not be forgotten (although strong emotions should be
left aside). Whereas many respondents thought that “all sides are partly responsible for the division of Cyprus”,
not all sides are considered equally responsible, assigning greater responsibility either to Turkey or to
nationalists.

Perceptions of Gender
The older generation of women was described as approaching the Cyprus conflict differently than men:
either more emotionally (dictated by motherhood) or by showing lack of opinion/interest. Interestingly, it
seems that grandmothers and grandparents tell different stories about the past: stories about peaceful prewar times are more often recounted by women, whereas men referred more to struggles and battles. Younger
respondents argued that gendered experiences play a role in the formation of views due to e.g. the
victimization of women in the war or their restriction to domestic roles, as well as the role of the army, which
is seen as “infesting” men with nationalism. Female experiences of the war is considered an underreported
topic.

Perceptions of Europe
Respondents have both positive and negative feelings and attitudes about Europe and the EU. Positive views
are expressed, first, in ethical terms, evoking a language of values and principles. Belonging to the EU is
described with emotional metaphors such as “big family” and “big hug”; it prompts positive connotations in
terms of values and ideals (e.g. multiculturalism, equality, justice, respect of human rights), which result in
Cyprus becoming better (e.g. freer, more respectful of human rights). It is associated with “widened horizons”,
something to aspire to and learn from (a “helping hand” to “improve”). The EU achieved peace in Europe while
celebrating differences and respecting national cultures. Second, Europe is seen positively in
utilitarian/instrumental terms, recognizing the “rights” or “privileges” that Cypriots have as Europeans (e.g.
freedom of movement, work and study). It enforces regulations that are beneficial and progressive for Cyprus.
Lastly, the EU is a “shield to the Turks” for Cyprus, which offers, at least partly, a sense of security and
optimism. All in all, Europe/the EU is “a positive force in the world” or, at least, “more good than bad”. The
European identity should be better consolidated in Cyprus, and future generations should cherish it.
Equally pronounced are critical views and negative feelings. The most common criticism is articulated in regard
with economic power/interests and inequalities among European countries. A “technocratic elite” (the
“Brussels lobby”), supported by rich and strong countries (of the North and especially Germany), imposes its
will on the economy of weaker countries (of the South) (e.g. the austerity in Greece and how it was treated by
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Germany). A second critique refers to the EU’s failure to offer its citizens social welfare and economic security,
with huge inequalities, and large numbers of poor and unemployed in many member states. Both critiques
are evident in the “immigration crisis”: Europe “has failed” to help immigrants and refugees and defend human
rights, while the North attempts to put the “burden” of migration flows on the South – a clear manifestation
of lack of solidarity. Third, the EU has “failed us” in regard with the Cyprus Problem; it has not defended Cyprus
against Turkey (a recent example being the challenge to the Cypriot EEZ in relation to natural gas exploitation)
and it is unwilling or unable to intervene. Interestingly, it was noted that Europe is a “fragile” concept, which
connotes an uncertainty about how it will develop, and one that has lately lost much of its value, risking being
dissolved altogether.

Social Media
Conflict Discourses in Social Media
The analysis of Cypriot social media data reveals that citizen-led media discourses tend to reproduce the
nationalistic approach of some professional media when discussing the Cyprus problem. Cypriot users in
both communities tend to focus on one-sided accounts of the conflict, overemphasizing the other side’s
“atrocities” and their community’s suffering, while refusing to acknowledge the pain and suffering caused by
their own community.
It may well be argued that social media discourses about the Cyprus issue are dominated by two parallel
narratives both of which are based on assigning blame to the other side, treating the other community as a
non-trustworthy partner, and thus allowing very little room for reconciliation. Another key finding is the
widespread disappointment among Greek Cypriot users towards all major international actors, including the
United Nations, NATO and the European Union; they are perceived as “reluctant observers” who do not take
action to resolve the Cyprus problem, while being extremely tolerant of or unable to control Turkey’s
aggression and violations of human rights and to implement international law. Such concerns have coupled
among the Greek Cypriot community by recent tensions in the area caused by Turkey’s military operations in
Northern Syria and the ongoing antagonism over the control and exploitation of gas sources in the
Mediterranean sea. Relevant discourses emphasize the need for the Republic of Cyprus to make new alliances
in order to defend itself against Turkish aggression, and eventually pursue a resolution of the conflict.

Key actors in social media
The actors that produce online content in social media platforms can be divided in two broad categories. The
most significant cluster of users and pages dominating social media narratives adopt a nationalist approach
advocating for justice in favor of their respective communities. This cluster of actors adopts the positions of
victims, focuses on past injustices against their community and demands that the other side is punished. A
much smaller but significant cluster of actors supports the “peace narrative” which draws on the importance
of reaching a common ground solution that will allow Cyprus to reunite.
Although several actors are mentioned as being involved in the conflict, the role assigned to them depends on
the user cluster described above. The main actors identified were: (i) Greek Cypriots who describe themselves
as victims of several atrocities (such as murder, rape, torture) and who have experienced genocide and
displacement. Turkish Cypriots that adopt a nationalist perspective consider Greek Cypriots responsible for
the division of the island, as their quest for unification with Greece and their being violent against Turkish
Cypriots led to Turkey’s military intervention. On the other hand, users who are oriented towards
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reconciliation recognize Greek Cypriots as victims of Turkey’s aggression, and argue that Greek Cypriots will
never be ready to embrace peace unless they lower their demands and empathize with the Turkish Cypriot
community. Similarly conflicting representations appear for (ii) Turkish Cypriots who perceive themselves as
victims of Greek Cypriots’ violence, while Greek Cypriots accuse them of colluding with Turkey and Britain who
wished for the division of the island. A more conciliatory approach perceives Turkish Cypriots as victims of
Turkey as they are dependent on Turkey which interferes and they cannot negotiate for themselves.
It is also striking that the role of (iii) Greece is limited to its responsibility for pursuing to annex Cyprus in the
1950s and 1960s, while (iv) Turkey is the most prominent actor in social media discourses. Also, with the
exception of some users, who adopt the Turkish nationalist perspective according to which Turkey is a peacekeeping force in Cyprus, the overwhelming majority of the posts referring to Turkey criticize Turkish leaders
for authoritarian and militaristic ruling as well as violations of human rights and international law. Another
important actor mentioned almost exclusively by Greek Cypriots is (v) Britain that is perceived as Cyprus’
primary enemy and responsible for the division of the island. In a similar vein, several users, mostly Greek
Cypriots, accuse the (v) USA, the (vii) UN, (viii) NATO and the (ix) EU of indirectly supporting Turkey’s
aggression by tolerating the violations of human rights and neglect for international law and by being unwilling
to impose sanctions.

Themes in Social Media discourse
An interesting finding of the social media analysis is the emergence of Israel as a potential actor in the Cyprus
dispute. More specifically, as the Cypriot public opinion has lost its faith in the EU as an ally that will help to
face Turkey’s hostility, Israel emerges as a potential economic partner and a military ally for Cyprus against
Turkey. In that respect, some users argue that Israel can serve as an example of how to deal with aggressive
neighbors through the use of military power, and argue that Cyprus should pursue closer cooperation with
Israel. On the other hand, other users express concerns over Israeli support to Cyprus juxtaposing Turkey’s
military operations in Syria.
Another interesting finding pertains to social networks’ nature and its impact on the communication between
the conflicting communities. Within a strongly fragmented and polarized media landscape, which tends to
create echo chambers and prevents the acknowledgement of the other side’s viewpoint, social media provide
a “space” in which members of the two communities are exposed to each other’s arguments, as opposed to
most professional news media, which are dominated by stereotypical ethnocentric positions.

Missing Voices
A striking element in social media discourses is the widespread belief that international actors cannot offer
substantial aid towards the solution of the Cyprus problem. Neither the European Union, nor the UN or NATO
are perceived as trustworthy players that can act as forces of security in the region. Nationalistic social media
users accuse international organizations of being indifferent or even supportive of Turkey’s aggression, while
users who endorse the peace narrative, also exhibit little trust towards these actors.

General Findings and Conclusion
Key Themes Emerging
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●

A general question that can be explored across case studies is: how is hegemony/counter-hegemony
constructed in discursive terms in the media discourse across case studies? This does not refer to specific
lines of argumentation but, at a more abstract level, to specific tropes.

●

How is the past, the present, and the future connected to each other in media discourses (regimes of
historicity)? In the Cypriot case, choosing ‘not to forget’ a specific past (or specific aspects of the past)
shaped in a seemingly ‘normal’ way the understanding of the present and the claims on/prospects of the
future. What one chooses to remember, then, becomes crucial for the future.

●

One point on which all three studies converge is the ‘fixity’ of positions of media organisations regarding
the Cyprus conflict, which is closely connected to the dependence of the media on political parties and
which leads to specific tropes in the representation of the conflict and of related actors, including the EU.
In the context of Cyprus, this lack of media autonomy may be situated in the broader context of postcolonialism, in parallel with the traits of the broader Cypriot society as a postcolonial society
(Trimikliniotis & Bozkurt 2012; Constantinou, 2008; Gregoriou, 2004; Ireton & Kovras, 2012;
Panayiotopoulos, 1999). Postcolonial journalism [working concept] in this context signifies on the one
hand, the media’s inability to move beyond fixed positions and journalistic norms (that are passed on
unchanged to new generations of journalists e.g. the “pseudo” characterization of anything related to the
TC), and on the other hand, journalism’s lack of autonomy in relation to the power of the state and
political parties to direct significant aspects of news production regarding the conflict.

●

Cypriot journalism’s high political parallelism and consequently lack of autonomy emerges as a factor that
is responsible for the unsatisfactory quality of coverage regarding the conflict (shown by the discourse
analysis of the media content and identified by journalists themselves). While media organizations have
a particular positioning on the Cyprus issue (‘enforced’ by the hierarchical structure of the newsroom),
political elites set the news agenda and provide interpretative frames. The journalistic community tends
to conform, resulting in slogan politics, repetitions and lack of meaningful debate. The news values of
negativity, dramatizations and conflict dominate coverage (a finding confirmed by the discourse analysis).

●

The EU as a construct in the media (conflict-related) discourse. In the Cypriot case, ‘Europe’ emerged as
a ‘liquid’ concept in the media discourse (although not as much in the audience discourses).
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National Media Report: Kosovo
Authors: Abit Hoxha and Kenneth Andresen

Historical and Media Context
The Kosovo conflict ended in 1999 after an air campaign by NATO against the Milosevic regime. The Kumanovo
Technical-Military Agreement ended the violence and made the Yugoslav Army retreat to Serbia on the basis
of the UNSCR 1244. Kosovo has since been under administration of the UN (UNMIK) and provisional
governments until 2008 when it declared independence from Serbia. Kosovo has since been recognized by a
little over a half the countries of the United Nations and most of the EU member states. Greece, Cyprus, Spain,
Slovakia and Romania do not recognize Kosovo and neither does Serbia and Bosnia and Herzegovina. Despite
this, Kosovo has managed to build a sustainable political system, elections and free media. Kosovo scores 70th
in freedom of the press in international rankings, ahead of most other Western Balkans countries. Media is
considered to be pluralist,despite problems that journalists face in terms of safety on the one hand and
financial struggle on the other. Another characteristic is that NGO-media activities are increasing and they are
reporting more content related to dealing with the past than regular media. This is due to international funding
and newsworthiness of the content reported.
Kosovar media belongs to a pluralist media system that derives from both former communist media system
(Andresen, 2015) and media outlets that operated semi-illegally during the 1990s and was organized by
Kosovo Albanians (Kostovicova, 2001). There are currently two main journalism unions, Union of Kosovo
Journalists (UGK) and The Association of Independent Electronic Media of Kosovo (AMPEK). It has a selfregulatory system led by the Press Council of Kosovo and there is a licencing system in place led by the
Independent Media Commission (IMC).
Social media in Kosovo has enabled a recent democratization of communication in the public sphere, but it is
also presenting a real challenge in terms of management of negative patterns of hate speech and propaganda.
With internet penetration reaching high levels and mobile internet use, inevitably, social media networks
play a critical role in the public discourse in Kosovo.

Production
Perceptions of conflict and news agendas
Data from journalist interviews in Kosovo suggest that journalists are generally disappointed with the way
dealing with the past has been thought and acted upon in Kosovo and especially in the management of the
relationship between Kosovo and Serbia. When speaking about Kosovo’s relation with Serbia, journalists
think that Kosovo has made compromises with Serbia in the process of dialogue since it has not negotiated
missing persons and reparations. Interviews pinpoint a general lack of trust in relation to dealing with the past
as well as in pursuing justice for the victims of war in Kosovo. Additionally, journalists link the lack of
engagement of political leaders with corruption in Kosovo. They consider that the leadership of Kosovo was
for a long time concerned with economic gain and have now lost credibility because of accusations of
corruption and are unable to push worthy causes such as dealing with the troubled past.
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Sexual violence as a result of conflict and a theme on dealing with the past emerges as a cross cutting issue in
almost all interviews as an important topic which again is reflected in the way news is produced. Journalists
adhere to the view that they need extra care when dealing with and writing about the victims of sexual
violence due to sensitivity in reporting not only emotionally but also due to stigma the women and men receive
from their own communities7. Journalists have a very high empathy for victims, and this is openly reflected in
the content of news produced by them. One of the striking narratives is that journalists want to tell their story
but without exposing the victims to the public.
Competing historical narratives between the non-violent-peaceful movement (LDK8) and the Kosovo
Liberation Army supporters (mainly PDK9, AAK10, NISMA11 and to some extent VV12) are also present in
journalists’ interpretation of the conflict and news about the conflict. During the post-war period, the nonviolent movement narratives of resistance were suppressed due to war related narratives coming into place,
and this is now a concern for journalists in the news production process.

Journalists are concerned with historical revisionism when covering issues of dealing with the troubled past
but revisionism takes different forms in the public discourse.. The first kind of revisionist narrative is pursued
by political leaders from Serbia who try to underplay their role in violent events in Kosovo such as the Massacre
of Racak (1998) which led to NATO’s intervention. A second kind of revisionist narrative is that of the recent
history of Kosovo where journalists feel like they have a particular role of revealing the truth of what has
happened in the past. One of the ways through which journalists work is by producing stories about the past.
Journalists feel the main narratives until now have left vulnerable and marginalized groups out and because
of that, it is their duty to write more about the ethnic minorities such as the Roma, Ashkali and Egyptian (RAE)
population13. Besides ethnic minorities, women and children victims of war are often left out of the bigger
picture in historic narratives and journalists feel the duty to speak up.

Journalist Perceptions of Europe
When Europe is discussed with journalists, there is a degree of disappointment in engaging with the
reconciliation in Kosovo and the decision making in the EU as well as the EU treatment of Kosovars in
relation to freedom of movement- as visa free travel is framed in Kosovo media. (It should be noted that
interviews were conducted at the time when the European Commission announced that Kosovo has fulfilled

7 See also: Hoxha, A. & Andresen, K. (2021) Violence, War and Gender: Collective Memory and Politics of Remembrance
in Kosovo. In Milosevic, A and Trost, T. (eds.) Europeanisation and Memory Politics in Western Balkans. Palgrave
8 LDK is Lidhja Demokratike e Kosovës (Democratic League of Kosovo)
9 PDK is Partia Demokratike e Kosovës (Democratic Party of Kosovo)
10 AAK is Aleanca për Ardhmërinë e Kosovës (Alliance for Future of Kosovo)
11 NISMA is the Social Democratic Initiative of Kosovo
12 Vetëvendosje is the Self-Determination movement
13 In Kosovo, RAE is referred to the Romani population which are divided into three main groups: Roma, who mainly
speak Serbian and Romani language, Ashkali who speak mainly Albanian and Romani as well as Egyptians who mostly
speak Albanian.
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all conditions for Visa Liberalization and yet some member states remain sceptical of this. The context in which
these interviews have been conducted may have influenced the outcome.)
Europe and the European Union are perceived in a similar way by Kosovo journalists. The idea of Europe and
the European Union as a progressive political organisation where institutions are transparent and democratic
and the rule of law prevails, is a result of content in news and media productions during the war of 1999. Also,
when journalists criticize European Union decisions or the European Union mission in Kosovo (EULEX), they
often speak of Europe as an entity. So, it is difficult to distinguish criticism or favoring the EU in this context.
Some journalists are experts on European Union affairs and they know in particular the decision-making
process is in the EU. Journalists, like other parts of the population in Kosovo, had very high expectations from
EULEX when it was established in Kosovo. When it was initiated, it promised to fight against corruption and
pursue the rule of law, which had not been achieved by the previous mission of the United Nations in Kosovo
(UNMIK). Adding to this disappointment in the EU, journalists point to a lack of transparency and collaboration
with journalists in many fields including addressing the war crimes and persecuting criminals from any side of
the conflict. This has created a climate of non-collaboration with journalists and the officials of the EU in
Kosovo. Moreover, the voices coming from Brussels are not what journalists expect in Kosovo, thus creating
larger expectations and little delivery in terms of Kosovo’s relations with the EU.

Journalists Perceptions of Gender
Gender is frequently discussed by journalists in the interviews.. It mostly appears as a frustration of the
journalists for not covering gender issues sufficiently in the previous journalistic work. Questions of sexual
violence as a result of conflict and the gender issues that come with it are very much part of the minds of
journalists in the process of news production. They are critical of the previous coverage by other media and
they claim that they are trying to fix that by attempting to cover a high number of stories on women, children
and other marginalized groups.
Gender is a subject of growing interest to Kosovar journalists. In relation to conflict, the discussion is focusing
mainly on violence against women during the war in 1999, specifically on the subject of rape as weapon of
war. Journalists say they are very supportive of women´s cause by highlighting these narratives in their news
productions. They are also very careful on how they portray these women in the context of narrative building
as a historic fact. They report that they are aware of the importance of their work in the context of writing the
first draft of history of Kosovo, but they criticize public opinion because of the dominant position on sexual
violence in conditions of war. They know that there are hundreds of other cases but cannot speak, will
probably never speak or will never report their experience of sexual violence as a result of war. Yet they want
to represent what has happened during the war through the case of Vasfije Krasniqi14, because she was brave
enough to speak out, testify in a court process against her rapists and also use the media to increase awareness
of sexual violence as a result of war. So, journalists have created this narrative where at the same time as
fighting wrong doings of political leaders they want to increase awareness on the subject of sexual violence.

14 Vasfije Krasniqi Goodman is one of the few women to speak openly about being raped during the Kosovo war. Her story motivated
other women to speak up. For more, see: https://kosovotwopointzero.com/en/survivors-speak-in-the-wake-of-vasfije/
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Media relationships to state and the conflict actors
Most journalists in Kosovo do not expect reconciliation of any form under the current political
circumstances. Journalists say they have very little trust in Kosovo government and officials, which shows
that trust in institutions and political leaders is incredibly low. Journalists speak with contempt of political
leaders, accuse them of corruption and moral corruption in dealing with the past. One of the journalists we
interviewed spoke about another aspect of dealing with the past, that is how ethnic minorities have been
treated in Kosovo after the war and blames directly the political leaders for this situation.
The interviews revealed a dichotomy between journalists being aware of their role in peace processes and
reconciliation on one hand and reporting without consulting or inserting the voice of the other side of conflict
on the other hand. The content often gets published without the opposing view in the conflict and based on
official statements only. Journalists have limited access to the other sides of conflict although they collaborate
through different programmes but that limits their news beat coverage.

Professional Identities
Journalist professionalisation in Kosovo has its roots in war reporting. During 1999 many of today's
journalists were fixers for international reporters who covered Kosovo. Many journalists who were fixers
are now editors and even media owners. Journalism schools in Kosovo aims to follow the standard
professional education curriculum for journalism. There are also several international organisations that work
with journalists to improve working conditions, quality of reporting and ethics. As a result of these efforts,
Kosovo scores high in freedom of the press compared with the rest of the Balkans region.
Journalists say they take on a more proactive role in society where there are bigger challenges. Kosovar
journalists want to proactively contribute to national identity and state building processes. For this they are
ready to take on the role of democracy advocate and go beyond the expected role of neutral impartial
observer and transmitter of information. They participate in demonstrations, show support for politicians and
often also switch between journalism and politics. Despite this, during the interviews, journalists respond
negatively when asked to comment on journalists who serve a specific political agenda without being
transparent about it. This is an indication that they know very well the journalistic roles, but they purposefully
alter their role to serve the public. It was noted that journalists say that you cannot be neutral towards
wrongdoings and when seeing trouble in the community.

Journalists’ views on audiences/readers
Kosovar journalists say in the interviews that they know their audience well. It is estimated that most
journalists specifically write for a target group and want to bring more attention to the problems they cover.
Because of the sample of journalists selected on a specific newsbeat, most journalists want their audience to
know “the other side of the story” or the “unknown of the past” such as rape, children who were killed. One
of the journalists interviewed covers transitional justice, working mainly on the issues of survivors of sexual
violence. The journalists write stories of enormous interest but with very little readership. Many of their
readers, according to the interviewees, are from abroad or are specific social groups, such as students.
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Representation
News agendas
The data suggests that there is use of commemoration events and content from the media side to put
pressure on governments to deal with the past in both sides of conflict. In particular, this approach is seen
in the articles from BIRN. Articles focusing on war crimes, the struggle of families to cope with the past and to
seek justice, survivors and other subjects are portrayed in such a manner that challenge government and
justice institutions for not doing enough to deal with the past. Most content produced is in relation to war
crimes and lack of prosecution of perpetrators of war crimes. This is also seen in articles in the magazine
Kosovo 2.0 (K2.0), but with the difference that the content is more of a humanitarian kind and family oriented.
The issue of missing persons from the war is a subject which is often reported. However, an interesting aspect
of the media coverage regarding collective memory is that there is no coverage at all of dealing with the past
in economic terms. Issues such as reparation for economic damage and remunerations of debts for the
pensioners in Kosovo is not even discussed in the narratives of memory in Kosovo. Journalists are also aware
of the fact but have very little trust that this issue is newsworthy.
The culture of remembrance of conflict as a subject of reporting is focusing on the aspect of the storytelling
through the eyewitnesses of events. Such a framework is also used for pressing an agenda along the lines of
seeking justice but also reconciliation. In particular, both K2.0 and BIRN are setting a more proactive agenda
to seek for justice within the reconciliation framework by balancing stories with sources from Serbia and
missing persons of Serbian nationality when they speak about the Albanian side as a main story. These two
media outlets have a more “civic approach” to the remembrance of conflict in their reporting by looking at
the people and stories first and using that for the larger agendas of justice, reconciliation, and truth. One of
the interesting observations in the articles is that memorialization is used as a conservation of narratives of
conflict. The narratives in the media are there as a means of recording history rather than revealing the truth.
Media in Kosovo has a regional approach to the problems of dealing with the past, collective memories and
conflict. The sampled media had a more EU based approach to reporting on events from the past and linking
them to the ongoing problem of reconciliation. BIRN has the approach that “all were victims” and balances
content with other sides whereas K2.0 has a continual pressure in institutional work and international
community on dealing with the past and insufficient efforts to address problems.

Representations over time
Journalism in Kosovo participates actively in the non-governmental agenda of not forgetting and
remembering the war in many ways. Most articles analysed advise the public that ´we´ as Kosovars should
never forget what has happened. Kosovo Albanian journalists often report about what has happened to the
Kosovo Serbs as well after the war ended in Kosovo in June 1999 when many Kosovo Serbs disappeared and
were killed in revenge by Albanians. This is one of the most important discussions among Kosovar journalism
of both ethnic groups. Both journalistic groups try to represent a common approach of not forgetting the past
and posing demands for justice such as finding missing persons and prosecuting perpetrators of crimes.
In Kosovar Albanian media, Serbs are represented almost always as the “other” side. Despite them being
part of Kosovo institutions for a long time, their view is taken as a countering view, the other side, or
confronting view to the content from Kosovo. Similarly, Kosovo Albanians in most of the media in Serbia which
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are read by the Serbs in Kosovo are misrepresented using ethnic and racist slurs such as “siptar” and other
derogatory terms.
BIRN, Kosovo 2.0 and Prishtina Insight make an exception in inter-ethnic reporting. Their content is regarded
as accurate and checked and balanced with sources from all sides.

Representation of Europe
The EU is used as a framework to symbolize “solutions” in conflict and dealing with the past in the media
content. The EU integration processes play a key role in the press although the EU is often criticized for a too
incremental role. The coverage around SAA is generally positive and looks at the neighborhood policy and
dialogue continuation as a good momentum to move ahead. The SAA agreement signed by Kosovo and EU has
not been meeting the expectations of Kosovars because it played almost no significant role in dealing with the
burning questions of conflict such as finding the missing persons, increase prosecutions in war crimes,
addressing the sexual violence crimes etc. Furthermore, often there is criticism in the media that the EU has
provided the idea on how the relation between Kosovo and Serbia will look with good neighborhood policy
and dialogue continuations without looking at the means on how to achieve such state of affairs.
Failure of international justice institutions to address crimes is an important aspect in the narratives of
dealing with the past. This includes the EU as a whole and EULEX in particular. Failure to deal with the past is
associated also with other institutions such as ICTY for prolonging justice processes for more than 20 years
without the ability to prepare indictments for crimes committed during the war in 1999. Furthermore, other
institutions are often referred to as failed in this regard as well. The United Nations Mission in Kosovo as well
falls within this category. As Kosovo declared independence in 2008, most of the blame is against the UNMIK
and EU.

Representations of Gender
Gender plays a very important role due to it being mainstreamed by the EU on several levels. This illustrates
the issues of fragile democracies and lack of communication within communities and political representatives
in one hand, and inter-communities, international communication in the other.
Sexual violence takes a lot of space in the memory of conflict especially in the years of 2016-2019 and that is
reflected in articles produced during the period when these articles were collected. BIRN sends a daily alert of
Transitional Justice News with stories from Croatia, Bosnia and Herzegovina, Serbia, Kosovo and sometimes
Macedonia, Montenegro and Albania even. Kosovo and Serbia occupy most of the space though.

Reception
The analysis about media reception and dealing with the troubled past in Kosovo is based on the focus group
interviews, with participants from various age groups, and ethnic backgrounds.

Juridical processes after the war
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Although the news media do cover the courts and the post war-trails. In the focus groups, participants
discussed the lack of judicial processes and prosecutions of individuals who committed crimes in Kosovo
(Kosovo Albanians) and blamed the international community for lack of engagement in this issue as well as
narratives of the past and revisionism of the near past.

Issues regarding silence and trauma
Despite the coverage of the war and efforts of journalists to reveal the truth, the dominating assessment
among journalists and focus groups is that many were and still are silent about the crimes committed during
the war. Sourcesin Serbia never reveal information regarding mass graves, locations of buried bodies and
other war crimes. This is a dominant narrative among Albanians in Kosovo which is argued also through adding
numbers of some 1400 missing persons (among which are also a few hundred Kosovo Serbs). Similarly, Serbs
speak about the silence of Kosovo Albanians for the crimes committed after the war in Kosovo when Serbian
army withdrew from Kosovo.
Similar to the responses from journalist interviews, focus groups also discussed the issue of sexual violence
and stigma within communities as a result of rape. Many Kosovo Albanian women and men have been raped
but would keep silent due to social stigma. Male rape has happened more rarely but is almostt never spoken
of. Even in the focus groups it is hardly mentioned.

Perceptions of Gender
Generally, it is believed that the stories of women are suppressed in public narratives. For example, the
number of applications for recognizing status of a survivor of sexual violence increased drastically after the
television interview in national television by Vasfije Krasniqi Goodman about her case of being raped during
the war. Furthermore, the “social capital” of war is male dominated, although many women fought side by
side with their male comrades in the war in 1999.
Participants report that for women, the struggle goes on after f telling their stories of war. They don’t share
very often what has happened due to the stigma of being a victim. This is also confirmed by the estimate of
that that from around 20 000 alleged raped victims,only a few hundred filled in the application for pensions.
The victim label is mostly given to women whereas men capitalize their experience as contribution to freedom.

Perceptions of Europe
Sentiment in relation to dealing with the troubled past among our respondents was somewhat divided
between a shared European identity and the feeling of the inability of the EU to meet the expectations in
Kosovo. This is similar to the diversity in coverage of Europe and the conflation of the EU and EULEX. Some
respondents in the focus groups have an idealistic interpretation of what the EU stands for and what the values
of Europeanisation are, perhaps shaped by the ‘solution’ framing. Because dealing with the troubled past is in
the early stages in Kosovo, the truth, reparations, and retributions as values are attributed to Europeanisation
and EU institutions before the dialogue with Serbia. The EU is often personified as the EU mission in Kosovo,
and there is also no clear knowledge of EU institutions and functions among the youth in particular. Although
there are support and high trust in the EU in both ethnic communities, the lack of bottom-up approaches to
dealing with the troubled past in the European framework and disappointment that the EU accession process
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does not do more to facilitate dealing with the troubled past, is seen as a weakness of Europeanisation. This
can be seen in the general agreement in the belief that Kosovo should deal with its troubled past before joining
the European Union.

Social Media in Kosovo
Many Kosovar media outlets can be considered professional but with several shortcomings in the field of
newly established social media entities. A report named ‘The Influences of Hate and Propaganda in the
Changing Media Landscape in Kosovo’ finds that “some of the media portals are a one-man show, without the
filters of news production and they spread disinformation and sometimes also hate content” (Hoxha, 2020).
Although some of the best quality content in relation to dealing with the past comes from media with regional
reach such as BIRN, social media comments are polarizing at best. In the news beat of dealing with the past,
hate and propaganda uses social media as a vehicle for these narratives. The same report finds also that “with
social media and the democratization of communication where commentaries on news and media productions
are possible, there is an increasing trend of hate speech and propaganda in social media (Hoxha, 2020).”
Besides BIRN, other well-established media such as Kosovo 2.0 and Prishtina Insight provide mostly free
content that is distributed via social media. Content from media productions makes its way to the readers
through social media which is used as a channel considering the internet use is the highest in the region and
above average in Europe. Kosovo has the highest percentage of households with home-based Internet access
in the region (93%) according to the Kosovo Agency of Statistics15. The share of mobile phone users exceeds
96% of the population and inevitably, social media networks play a critical role. All media also have a very high
presence in social media networks (Shahini-Hoxhaj, 2018). A report of Kosovo 2.0 in 201916 found that “the
presence of social media has intensified communication between institutional representatives and the public
in general and has brought the two parties closer to one another, this communication remains one sided and
not open to genuine challenge.”
Political communication also mostly happens via social media. Among Kosovo political leaders, the former
President of Kosovo is the first one to hire a full social media team in 2008. Mustafa’s government between
2014-2017 only communicated through Facebook and did not even hire a spokesperson. Facebook is the most
popular social media in Kosovo followed by Instagram and Twitter.
Key actors in social media
There are two main levels of social media debates in Kosovo and over Kosovo. The first one is more on the
international level where a good number of academics are involved because Kosovo still is present in the
international news agenda. And the second level of the debate is internally in Kosovo and hoovers over the
political parties in Kosovo.
On the first level, the discussions are mainly conducted in English and on Twitter where there is a division
between a constructive debate over issues pertaining politics which includes war crimes, dealing with the past,
transitional justice and other subjects of interest and the irregular groups of social media bots which come
from both Albanian and Serbian sides. The Serbian side is identified mostly as the “1244” Twitter campaigning
for the reasons that most of the usernames on Twitter include the reference of UNSC Resolution 1244 which
recognizes that Kosovo is part of Yugoslavia. The Albanian side of Twitter often identifies with Autochthonous,

15 For more, see: https://ask.rks-gov.net/en/kosovo-agency-of-statistics/add-news/kosovos-internet-access-is-higher-than-the-eu-average
16 For more, see:https://kosovotwopointzero.com/wp-content/uploads/2019/05/K20-Report-No-Questions-Without-Answers.pdf
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a reference to a flag flown at a UEFA Euro qualifying match between Serbia and Albania in 2014 in Belgrade,
Serbia.
These two broad groups of social media users are associated with contrasting claims about who Kosovo
belongs to. These narratives are supported mainly by three main pillars of discussions around 1) war crimes;
2) dealing with the past and 3) victims of war or narratives of who was a greater victim during the war in
1999.
The discussion on war crimes has never really ceased between Kosovo and Serbia. It still goes on with sporadic
accusations from top political levels. Lately, these narratives were sparked by the indictments by the Specialist
Prosecutor's Office. The accusations sparked a social media frenzy especially on Twitter with the narratives
along the lines of ‘Serbs were the greater victims in Kosovo as many Albanians now are being accused of war
crimes’ whereas the Albanian side was mostly feeding the narrative that the Kosovo Specialist Chambers &
Specialist Prosecutor's Office (SCPO) are ‘initiated by Serbian and Russian influence’ to mine Kosovo
statehood. These narratives also involved certain international attention as well.
Dealing with the past is another social media theme that sparks sporadically depending on the events. For
example, during 2019 there was a viral discussion on Twitter and Facebook after a declaration of the Serbia’s
foreign minister Dačić when he declared that “what should we do with those who tell where Albanian bodies
are buried in Serbia17?” hinting that they are betraying Serbia. This was an important declaration because the
last mass grave discovered in Serbia was in November 202018 containing bodies of Kosovo Albanians killed
during the war in 1999 when Dačić was in power with Milosevic. Similar strand of comments and discussions
start after each time something happens between Kosovo and Serbia even under the framework of dialogue
supported by the EU. Another social media agitation was caused after the only Albanian MP in Parliament of
Serbia supported the Humanitarian Law Center suggestion for a commemorative plaque in Batajnica19, a
training ground of a Serbian military Special Anti-Terrorist Unit where bodies of 744 Kosovo Albanians were
found. This support was met with great opposition by the “1244” supporters on twitter despite the proposal
being launched earlier.
A third debate in social media runs along the lines of who was a greater victim of the war in 1999. The Serbian
side posts photos of the churches destroyed mostly after the war in Kosovo. Especially during the 2004
disorder in Kosovo when Serbian orthodox churches and monasteries were damaged. Albanian comments
post many photos and materials from the war in 1999 including photos of events that shaped public opinion
about the war in Kosovo such as the Raçak massacre or the Albanians being forced out of Kosovo to
Macedonia.
The internal debate on social media platforms in Kosovo goes around the political parties’ political
communication. Kosovo is in a crisis for the last few years with its unstable government coalitions and dealing
with the past becomes part of the daily political agenda. The competing narratives of ‘non-violence’ and the
‘militant wing’ are very much part of the social media content as well. This polarization and breeding ground
for hate narratives in social media is also helped by the political situation with the accusations of the SCPO
which triggered another level of debate- that of dealing with the Kosovar side of alleged crimes of post-war.

17 For more, see: https://exit.al/en/2020/10/02/serbian-foreign-minister-threatens-serbs-who-disclose-locations-of-mass-graves-of-albanians-andcroats-claims-kosovo-speaker-of-parliament/

18 For more, see: https://balkaninsight.com/2020/11/17/suspected-mass-grave-of-kosovo-war-victims-found-in-serbia/
19 For more, see: http://www.batajnicamemorialinitiative.org/en/inicijativa
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Missing Voices
Missing voices in Kosovo social media are overall ethnic minorities. Kosovo's main ethnic minorities are Kosovo
Serbs, Turkish, Bosniak, Gorani and RAE (Roma, Ashkali, Egyptians). The RAE community are not well presented
in social media debates apart from limited times when something happens to members of this community.
Not only the RAE community is not present in social media but also in other aspects of public life in Kosovo.

General Findings and Conclusion

Key Themes Emerging
●

●

●

●

One of the key emerging themes in Kosovo is that of Visa Liberalization as an overarching theme that
is connecting both dealing with the past as well as present political discourses. Because interviews
have been conducted in a particular time frame when these narratives were at the peak in Kosovo,
the results show an increasing subject in the field. It has been discussed by journalists, focus groups,
comes up in content analysis and social media discussions. Although Kosovo has fulfilled all the criteria
set by the European Commission, it was not granted visa free ability to travel to EU countries. This is
generally seen in all levels of data that the EU is being unfair to Kosovo while the blame is also shared
with Kosovo political elite as well.
The EU is seen generally as a synonym of fighting corruption. Lack of results in Kosovo in the field of
anti-corruption and EU involvement in Kosovo enables interviewees and participants to make nonevidential claims that the EU is not very interested in fighting corruption in Kosovo. This is often linked
also with the lack of prosecutions for Serbian Army officials of crimes committed in Kosovo during the
war.
Dealing with the past is a general term and is often confusing in Kosovo in both sides of communities.
For the Albanians, it mostly means to prosecute Serbian forces and those who committed crimes
during the war and also practical issues such as missing persons, stolen property and above all, dignity.
Often, it is said that the Serbs have not even apologized for what they did and nothing can start
without that small step. There is criticism of the Kosovo Government mostly for not creating a
ethnically joint approach but rather ad hoc discussions on dealing with the troubled past for political
reasons.
Another emerging theme is Europe, European Union and other European institutions are often seen
as a synonym of Europe as an idea. It is seen as a conflict resolution option and political aim not only
on a political level but also on an individual level. Europe is seen as a functional political system where
rights and obligations of individuals are respected and realized. Europeanness is pronounced
throughout any solution to the problems of the past.
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National Media Report: Bosnia-Herzegovina
Authors: Rok Zupančič, Faris Kočan & Iris Ivaniš, University of Ljubljana
Bosnia-Herzegovina (BH) has one of the most diverse and advanced media environments in the region, there
is a highly pluralistic environment with a range of both public service and commercial news outlets. Hozic
(2008) suggests the market has become increasingly commercialised rather than politically motivated, as
result of the broad movement to join the European Union. Hozic also suggests that it is still in the process of
transition with a range of attributes from the Central European and Western Liberal models largely due to the
mixture of US and European influences in the region since the end of the conflict. Bosnia-Herzegovina is ranked
58 on the World Press Freedom Index (RWB, 2020). The press is regulated by a press council that was
established in 2000 and expanded in 2006. Journalists in BH can join the Association of BH Journalists (BH
Novinari), founded in 2004. Social media is substantially dominated by Facebook in Bosnia-Herzegovina with
99% of people in the region using it while other social networks such as Twitter and YouTube have a much
smaller market share according to statcounter.

Production
Most interviews completed by University of Ljubljana researchers in 2019 further strengthened the
conclusions of the existing literature. In terms of connective moments focused on shared memories between
the journalists, we can observe the domination of “no winners in the war” narrative. However, it should be
noted that three interviewees from Republika Srbska (RS), while arguing the existence of three different
(ethnic) histories in BiH, highlighted the common perception shared by Bosnian Serbs portraying them as
winners of the recent war. This discernment, which is possible due to the constitutional nature of the Dayton
agreement that established an autonomous Republika Srbska, was illustrated by one of the journalists who
said: “…(T)he irony is in the fact that people have celebrated the Dayton Agreement here by shooting around.
I remember that, and I will never forget it, and that is where I saw the victory” (Interview 4, 2019). An
interesting (counter-) remark on this was stated by one of the interviewees from the Federation of BiH (FBiH)
who said that “there are only losers/…/Even those, who claim victory in military sense, are not”.
When talking about connective moments between journalists from both entities, we could also expose the
following three observations: a) journalists do not imagine their audience through ethnic clustering, but rather
talk about age and their values; b) journalists’ share the opinion that there is too much media coverage of the
war in BH; c) and they perceive the EU is a relatively good thing (although they acknowledge many of its
shortcomings) , but not obtainable to BH in terms of membership yet due to the unpreparedness of the
country and the internal political disputes that have been hindering the progress of the country.20

News Agenda

20 Here, we should mention two viewpoints that stood out. If first was centred around the »EU as a teacher to BiH on how
to battle their own past, which was achieved seven years after the WWII« (Interview 5, 2019), the second builds its
argument on the EU »as an actor that symbolizes the absurdness« (Interview 9, 2019).
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However, the mutually incompatible media representations still persist. These representations do not just
reflect on the nature of the war on the level of media outputs, but also between journalists from different
political entities. The most striking example of this is the genocide in Srebrenica, which is never termed by
journalists in RS as genocide, but rather as war crime. One of the interlocutors went even further by explaining
that they do not use the term genocide as “people here react violently to it” and “they are convinced that it
(the term) had been coined only because the International Criminal Tribunal for the former Yugoslavia (ICTY)
is anti-Serb”. Here it should be noted that while the Bosnian Serb journalists do not use the term genocide,
they do cite it when it is stated by other actors.

Media relations with state or conflict actors
The root cause of this policy of denial was also exposed by one the journalists in FBiH, but through a different
– more discursive – lens. The latter, which was built on the argument of the dilemma regarding the official
number of the victims in Srebrenica, exposes a more profound ideologically driven idea that is present in most
of the interviews. This idea builds on the path toward a historical reconciliation through ‘facts’, which are
gained, as seen through the interviews, by different means. If the journalists who declare themselves as
(Bosnian) Serbs advocate for historians as main agents for achieving this, the Bosniak counterparts from FBiH
acknowledge this definitional power to the ICTY and its decisions. Both ‘paths’ towards finding the ultimate
truth are again mutually exclusive, as the ICTY is “anti-(Bosnian) Serb” while historians “do not research history
for history, but rather support the discourse to achieve political goals”. Within this dichotomy, there is no
surprise that the interviewees mentioned the formation of two commissions led by historians by the
Government of RS for Srebrenica and Sarajevo. The person, who initiated the formation of the commissions,
is Milorad Dodik, a (Bosnian) Serb member of the Presidency, who is ‘asymmetrically’ represented in the talks
with the interviewees – for journalists from FBiH, he is the “main challenger of the sovereignty of BiH”, while
the journalists in RS do not mention him at all.
In this regard, the relationship to state and the conflict antagonists is, according to the data from interviews,
reduced to the “incompatibility” of three constituent peoples in BiH that is traceable through both selective
remembering and erasing certain historical events (predominantly from WWII and Bosnian war)21.
Furthermore, the explicitness in highlighting the conflicting relationship between antagonists and the state
beyond the perception of Milorad Dodik as main challenger of the BiH’s sovereignty is not present. When
talking about the degree of professionalization, we found the following: a) journalists have university degrees
either in social sciences or humanities; b) they have several years of experience either in different media
outlets or journalistic posts (political editors, columnists, chief editors). However, their independence vis-à-vis
the official narratives that exist in their respective newsrooms or among “their” ethnic group is questionable.
Here, we should mention that some independent journalism exists but is under visible political pressure that
can, as shown by the interviewees (Interview 3 and 9, 2019) and is manifest in: a) physical endangerment and
safety (the case of a publisher who wrote about war crimes of 99’ in Kosovo when someone planted a bomb
under his car); b) exclusion by “their” ethnic groups.

21 Here, we could cite the narratives on the ethnic cleansing of (Bosnian) Serbs commited by Ustasha regime during the WWII
(Interview 1, 2, 6 2019), rejecting the term genocide when talking about Srebrenica and not talking about either attrocities commited
by their ethnic groups or victims of other ethnic group during the Bosnian war (Interview 1–4, 6, 7–9, 2019).
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Perceptions of Gender
Finally, when talking about gender equality and the representation of women, the findings can be divided into
two positions: a progressive and regressive one. While the first pushes for a better representation of women
both in media and in journalism as a profession, the other relies on a deep patriarchal pattern. The latter
was demonstrated by one journalist who argued that “/(w)omen will always say ‘Don’t ask me, I do not know’”,
and another who stressed that journalism “became a relatively low-paying field, thus paving the way towards
women's involvement”.

Representation
Considering the political and social structure of BiH, our choice of media outlets was diverse: Klix.ba, Jutarnji
list, Oslobodjenje, RT Republika Srpska and Euroblic. Each of the outlets speaks in particular to a different
constituent nation (Bosniaks, Bosnian Serbs and Bosnian Croats). We looked for the most relevant
topics/events, which have been triggering/evoking (the discourse on) the troubled past and are reported by
media outlets: war crimes (Srebrenica, Prijedor etc.), war criminals from all three constituent nations and their
International Criminal Tribunal for the former Yugoslavia (ICTY) trials, as well as important events in “the
Europeanisation”/the EU accession process of BiH.

Representations over time
In terms of the time span on the analyses: in the cases of Klix.ba, Oslobodjenje and Jutarnji list, we looked at
the period 2004-2019, and for RT Republika Srpska and Euroblic, we had to choose a slightly different time
span, 2009-2019. In all cases, we made sure to include 2015 in the analyses as it was the year when the
Stabilization and Association Agreement (SAA) entered into power; this way, we wanted to learn whether SAA
has had any impact on the public discourse.
It is interesting, but not overly surprising, that “the Croatian newspaper” Jutarnji list intensively promotes
the European agenda compared to other sources, since Croatia joined the EU in 2013. Other sources, as
shown in our analysis, are mostly focused on the political and ethnic matters, which directly emanate from
the conflict. Furthermore, Bosniak and Bosnian Serb media outlets seem to be (generally speaking) standing
at the opposite ends of reporting, where each side pushes their own ethnic agenda, but in a different
manner. For instance, the Bosniak-led outlets are focused predominantly on the Bosniak side of the story
regarding both the war and the post-war life in BiH. In contrast, Bosnian Serb outlets largely echo the
secessionist and nationalistic rhetoric of its leaders (e.g. Milorad Dodik), as well as their general opposition
to Bosniaks and Bosnian Croats. Although the analysed outlets have made occasional attempts at neutral or
even objective reporting, when given the opportunity, they do not oppose the ethnic and nationalistic values
of their respective political leadership, but eagerly “transmit” the statements of political elites.
Representation of state and conflict actors
BiH’s media outlets take part in continually circulating conflict-related content, ranging from nationally
declared commemoration days (Srebrenica) to political statements made both by national and international
officials. Considering the fact that most of the media outlets in BiH are controlled by a political party or official,

91 / 156

D3.3 Troubled Pasts and the Media

they often serve as tools to disseminate ethnic and war-related rhetoric, which then helps the politicians
maintain their power. Another problem comes from different representations of the conflict by each media
outlet, which amounts to three different truths and historical narratives. This only furthers the ethnic divide
and deepens the socio-political unwillingness to initiate reconciliation necessary for progress.

Representation of European Integration
Almost all analysed outlets are pro-European to a certain extent. While some outlets established the
European image as the only saviour of BiH, others simply promoted the pro-European agenda as one of the
best ways for BiH to finally move on from the decades-long stagnation. Overall, the analysed media outlets in
BiH present a rather positive outlook on the Europeanisation process of BiH.

Representation of Gender
Gender is not one of the primary key topics discussed in Bosnian media. The reason behind this is the fact
that socio-political narrative in BiH, with some rare exceptions, leaves little space for discussions relating to
gender. Many gender-related issues, such as rape and the role of women in the society, have yet to be destigmatised as a part of societal progress and development. However, with new generations and higher
exposure to internationalisation at different levels, it is gaining an increasing amount of attention in art,
culture, and academic discourse as well.

Reception
Among Bosniak participants, identity is seen as an extension of citizenship, not ethnicity or religion, as
compared to Bosnian Serb or even Bosnian Croat participants. Bosnian Serb participants strongly
emphasised their Serbian identity above anything else, where their view of identity was almost secessionist,
partnered with a much higher sense of ‘us vs. them’. The two other groups seemed to have supported a more
united identity in the long run. Additionally, majority of the participants, regardless of the
ethnicity/nationality, demonstrated a general sense of ‘being fed up’ with the constant circulation of conflictrelated content in the media and its influence over the general public, as well as the media’s political agendas.

Perceptions of state and conflict actors
It is important to emphasise that in BiH, historical narrative varies according to ethnicity and hence, the
perception of conflict differs. For Bosnian Serbian respondents, it was less the question of the main actors
in the conflict, and more of the ways that Bosnian Serbs are under-represented in terms of their losses in
the war. Bosniak participants prevalently talked about the shared blame, emphasizing the need for
everyone to come to terms with their group’s participation in the conflict. Bosnian Croat participants talked
little about the actors in the conflict, but several respondents’ general rhetoric demonstrated their
reservations toward Bosnian Serbs/Serbs. When it comes to state structures, respondents predominantly
equalise the political elites and state structures, since the elites largely control them. The participants see the
elites as main promoters of ethnic divisions and a reason behind the country’s stagnation. Simultaneously,
there was a sense of hopelessness and helplessness among the speakers to make a change.
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One of the questions in the focus groups was about communication regarding the conflict within the
participants’ families. Regardless of the nationality/ethnicity, there were two main groups of answers. First,
some participants stated how their families talked about the conflict without problems, and were able to
discuss trauma and other experiences of the conflict. Second group of participants discussed their
unwillingness or even fear to talk about the conflict with their families, reasons being overwhelming emotional
and physical trauma or stigmatisation of other ethnic groups because of the events during the conflict. The
latter reason served as a highly discouraging factor among the participants to talk about the conflict.
Consequently, some participants relied on personal research in order to establish their opinions and
perceptions regarding the conflict. Many participants did emphasise the importance of communicating the
realities of the conflict within families as to carry on the legacy of the conflict and the truth about the conflict,
since the three historical narratives of the conflict are still clashing in BiH.

Perceptions of Gender
As already discussed, gender issues are not an evolved matter in BiH’s society, as many other topics take
precedence (e.g. ethnic/ socio-economic issues). Nevertheless, several participants briefly expressed their
frustrations regarding stigmatisation and non-recognition of rape victims from all three sides.

Perceptions of European integration
European integration is an understandably active topic, and the perceptions differ depending on the
nationality. Bosnian Croats, who already have the access to a Croatian (EU) passport, have positive opinions
and regard the EU as a necessary step toward improving the state of BiH. Somewhat similarly, the majority
of Bosniak respondents expressed positive opinions of Europe and the EU, however, BiH’s integration in the
EU does not seem feasible for them due to the political stalemate of the country. Bosnian Serbs, in turn, foster
overwhelmingly negative perceptions toward the EU. European integration has not been mentioned
specifically, but the EU has been regarded as an isolated world and a barrier to fulfilling a person's potential if
they live outside of the EU borders. Not only that, but the EU is seen as a hypocritical and exploitative entity,
only looking to take from BiH and not help it as it should - such a stance is in discussions often supported by
the fact that the EU did not take an active role in the attempts to stop the war in BH. Many discussions
revolved around the different versions of historical narratives and their perception of Europe and European
identity. Bosniaks and Bosnian Croats had a more positive stance toward Europe compared to Bosnian Serbs,
who largely perceived it as an untrustworthy actor, which kept BiH on the margins without justification. Other
issues related to the issue of travel, employment and education in the EU as a point of frustration for Bosniaks
and Bosnian Serbs specifically, since their abilities to move freely around the EU are limited.

Social media
The key findings emerging from the analysis of the Bosnian social media reveal a persistent quest for ‘truth’
regarding the war (1992-95) and an attempt for recognizing the victims and wrongdoings on all sides. In this
regard, users of social media often get engaged in fervent (nationalistic) fights about who is the most
responsible for the outbreak of the war, and further, what was the real nature/character of some of the most
tragic events (e.g. were the killings of more than 8,000 people in Srebrenica in 1995 ‘a pre-planned act of
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genocide’, as Bosniaks and the majority of international community argue, or only ‘tragic killings, which
happen in each war’, as many Bosnian Serbs believe).

Key actors in social media
Three sets/types of actors are prevalent in the discussions on social media: i) main ethnic groups in BiH and
their experience of the war (1992-95); ii) political and military factions involved in the war; iii) political
leaders/parties that nowadays dominate the political life in BiH. First and foremost, the discussion on social
media revolves around (three main) ethnic groups and their experience of the war: Bosniaks, Bosnian Croats
and Bosnian Serbs. The narrative ‘us’ against ‘them’ is typical for these debates. The Bosniak narrative,
unsurprisingly, builds on the fact that in terms of numbers the Bosniaks were undisputedly the greatest
victims, which they undoubtedly were, if one looks at the number of killed, refugees etc. The Bosnian Serb
narrative often challenges both the numbers of Bosniak victims, as well as the nature of horrific killings of
Bosniaks – including those in Srebrenica – by relativizing these numbers and events, arguing that all sides have
‘bloody hands’. To reach this goal, Bosnian Serbs use social media as a tool to convey the message that Bosnian
Serbs suffered in the war as well. Second, the Bosniak Croat narrative tries to justify that it is them who are
the unrecognized war victims, arguing they had been the victims of targeted Bosniak and Bosnian Serb violence
as well. In this regard, Bosnian Croats argue that only their quick reaction to the imminent threat coming from
the mentioned adversaries and their self-organization, aided by Croatia and the then-president Franjo
Tudjman, assured that they survived the war and remained in a few of BiH’s regions to date.
To these “inter-ethnic group debates” is linked the second category of actors appearing in social media: the
political and military factions involved in the war. Many Bosnian Croats – and Croats living outside of BiH –
argue that the actions of Bosnian Croat military factions against Bosniak troops, which included some
‘unintended consequences’ (e.g. killings of Bosniak civilians in the Lašva Valley), were an unavoidable act of
self-defence, needed to protect the Croats of BiH. Similarly, Bosnian Serbs try to convey the message that
barbarous acts against them – the civilians in particular – were committed in many regions by Bosniak military
factions (e.g. the killings in Kravica and other villages of the Bratunac region; killings at Kazani near Sarajevo).
Only few of Bosniaks active on social media recognize that a handful of Bosniak political leaders, armed forces’
members and military factions fighting for ‘the independent BiH’ committed serious war crimes against
Bosnian Serbs and Bosnian Croats. The victimhood narrative is prevalent among Bosniaks on social media; this
comes as no surprise given the fact that Bosniaks suffered in the war most without receiving any significant
aid from external actors.
The third group of actors are the current political leaders; it has to be acknowledged that the majority of
them still build their social capital on the 1992-95 war. Interestingly, it is rather rare to see a post/comment
praising the politicians by any of the ethnic groups. When reading the posts/comments, one might observe a
tacit agreement among social media users that all politicians are corrupt and that their only wish is to remain
in power. However, inter-ethnic accusations of politicians belonging to other ethnic groups are common (e.g.
Bosniaks commenting on the actions of Bosnian Serb politicians, arguing that such actions aim at destroying
BiH as an unitary country vs. Bosnian Serbs advocating that Bosniak politicians want to ‘Islamize’ or radicalize
BiH).
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Themes in social media discourse
Several core central themes emerge from the social media analysis: Firstly the victim-perpetrator narrative
in the form of questions around who started the war and who is the most responsible; secondly, the quest
for truth regarding the most horrific events in the war (e.g. war crimes in Srebrenica, Prijedor, Drina river
etc.), the fact that a lot of suspects have never been brought to justice; finally, war profiting and the current
corruption among politicians allegedly linked to it; the role of International Criminal Tribunal for the former
Yugoslavia (ICTY) allegedly prosecuting Serbs only (as Serbian narrative argues) vs. the role of ICTY in
theoretically delivering truth and justice, but not doing enough, as many (Bosnian Serb and Bosnian Croat)
suspects remain at large, as Bosniak narrative argues.
On social media users engage in detailed analyses of the military tactics used in certain war offensives that
have been unaccounted for in the dominant narrative (most probably provided by the people who were
involved in these military operations); names and surnames of the killed people in certain villages and towns
often accompanied by the photos of graveyards; names or nicknames of perpetrators, who, according to the
comments/posts, freely walk around without risking that they will be prosecuted for their wrongdoings; a
handful of intra-ethnic accusations (e.g. Bosniaks giving the examples when Bosniak political and military
leaders have been involved in secret negotiations with ‘the other side’, often at the expense of Bosniak
population).

Absent or Missing Voices
Voices of smaller minorities, who also suffered in the war (the Roma, Montenegrins, the Jews); examples of
inter-ethnic collaboration and protection across ethnic lines during the war (it has to be acknowledged that
the main ethnic groups peacefully coexisted for decades between 1945 and 1992, so the help between
neighbours from different ethnic groups occasionally happened, too); rare mentioning of intra-ethnic disputes
during the war (e.g. different Bosniak factions clashing between themselves).

General findings and Conclusion
Key Themes:
Four topics dominate the debate in traditional and citizen-led media:
⚫ What were in essence some of the most tragic events, and how they should be labelled (needed
military acts committed during the war to reach strategic plans vs. a pre-planned act of genocide, e.g.
in Srebrenica).
⚫ The discussion on the real nature/character of war (civil war, in which all ethnic groups fought for their
own aims vs. external aggression on BiH by Serbian and Croatian troops).
⚫ Which ethnic group and/or which political leaders are the most responsible for the outbreak of war;
⚫ The discussion of which people suffered more.
In these circumstances, the possibilities for BiH to overcome its troubled past with more objective media
reporting seems to be wishful thinking. There are some media outlets, which are not controlled by media

95 / 156

D3.3 Troubled Pasts and the Media

tycoons and/or ethno-political parties and, thus, aim at presenting objective – and not adapted truths or one
side of the coin (Buka; Al Jazeera Balkans). However, their reach is fairly limited.
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Chapter 3 Media Memories in a Comparative Context
In Chapter 1 we discussed the main parameters of the theoretical framework that underpins this study. We
understand the mediation of memories of past conflict as involving several processes, of which we focused on
three processes in parallel: production, representation and reception and identity processes operating across
these. In Chapter 2 we discussed the findings in terms of the eight country based case studies. This involved
eight national media reports covering Kosovo, Germany, Ireland, Cyprus, Greece, Bosnia-Herzegovina, Poland,
Spain and Greece, which were structured along the lines of production, representation and reception. The
present chapter now seeks to identify and discuss the findings across all cases in a comparative manner.
In applying our theoretical framework to the current analysis, we rely on Olick’s (2008) understanding of past
memory as social, collective and public, entailing a negotiation between past experiences and the needs of
the present. This implies that memory of past conflict is intrinsically political and material and that the media
relationship to memory is embedded in these socio-political dynamics. The materiality of mediated collective
memory takes the form of text, so that media texts can be approached from the perspective of material
artifacts that contain condensed forms of collective memory. Additionally we draw on Molden (2016) in order
to consider the power relationships of collective memory, in particular the tension between hegemonic master
narratives and forms of counter-memory, both defiant and silenced.
Comparative analysis brings with it specific dynamics which frame how and what findings emerge. Of particular
importance for effective comparative analysis is the capacity in the research design to provide a common
theoretical framework for analysis (as is done above). Comparative analysis takes into account rich contextual
differences at multiple levels of process and structure. Rich findings can emerge in cross territorial or spatially
diverse settings, but the comparison must not be reduced to mechanical abstracted distinctions and
similarities, and examined in terms of a checklist of differences and common points (Pfetsch and Esser 2014).
In addition to spatial-territorial aspects, the present comparison takes into account cross-temporal aspects
since, as Pfetsch and Esser (2014) noted, systems and cultures are changing across time.
We proceed here in this comparison with two main aims: firstly, to address the research questions from a
comparative point of view and examine the various processes of mediation across the different types of
conflict. Secondly, this comparison addresses one of the principles aims of the RePAST project, which is to
provide insights into the role of past conflicts through comparative research. The chapter is structured as
follows. Firstly, a cross national comparative study examines the processes of mediation of past memories of
conflict between different national contexts. The second part then explores the influence of conflict ‘factors’
in processes of mediation. Specifically, the second section examines the role of historical influences and
conflict states (ongoing, revived, at risk) alongside risk factors for further conflict, including: secession and
fragmentation; rising Euro-scepticism; anti-human rights positions. In addition to these, another risk factor
emerged from the analysis, connected to social-economic conditions. Finally, the chapter examines
transnational memory dynamics as they relate to the media. While some transnational features emerged,
particularly in the social media analysis, the methodological nationalism that enabled the cross national and
cross conflict comparison may have limited the focus on transnational memory transfers.
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A comparative perspective has been at the centre of the RePAST project, since a comparison brings into sharp
relief shared experiences of mediated memories of conflict, and their potential impact on the understanding
and management of current crises and ultimately on the project of European integration.
Based on the findings of the national case studies, this section undertakes a comparison organised around the
processes of production, representation and reception.

Comparing Media Processes
Production
The role of censorship in conflict reporting, the antagonistic relationship between journalists and state actors
(both Irish and British), the relative isolation of journalists from the wider social impact of conflict and the
generally favourable view of EU integration were all highlighted in the case of Ireland. There is a strong focus
on professionalism which explains to some extent the tendency for the media to over-represent the attitudes
of the state actors and the violence committed by republicans at the height of the Troubles, since it represents
the professional value of balance and reliance on official sources. This may be seen as typical of the liberal
media system in Ireland (Hallin and Mancini, 2004). On the other hand, journalists express a tension with state
actors, particularly around censorship and the provision of limited information. The state actors frustrated
journalists because they did not provide enough information. Republican actors were more willing to offer
information, but they were less available while the information could not always be reported because of state
censorship. At the same time, state actors blocked journalistic investigations into their own activities but
would readily supply information about the activities of the IRA. Cyprus offers important points of comparison
with Ireland. In Cyprus, in line with its polarized pluralist media system (Hallin and Mancini, 2004), journalists
highlight the polarized relationship to the conflict, the legacy of colonialism and the close relationship between
political actors and the media. At the same time there is increasing willingness to cover taboo topics and social
aspects of the conflict, on which the media were largely silent until now. If we are to describe Irish and Cypriot
journalism as postcolonial journalism in this context, we can use this term to signify on the one hand, its lack
of autonomy in relation to the state and political parties, and inability to direct significant aspects of news
production regarding the conflict; and on the other hand, its adherence to fixed positions that are passed on
unchanged to new generations of journalists - for example, the use of the term “pseudo” in reference to the
occupied part of Cyprus, and opposition to violence, particularly republican violence, in Irish journalism.
In Bosnia-Herzegovina there are dynamics of both sectarian polarization and a degree of ethno-political
division in the ownership of media outlets between Bosniaks, Bosnian Serbs and Bosnian Croats. This type of
sectarian and ethnic division exists in Kosovo (Serbian and Albanian), in Cyprus between Turkish and Greece
Cypriots and in Northern Ireland between Nationalist and Unionist communities. Like in Bosnia-Herzegovina,
these divisions are evident in the structure of the news media field and the newsroom, for example, in
sectarian ownership, editorial and staff dynamics, and in segmenting audiences along sectarian lines, through
targeting and appealing to specific communities. Simultaneously, in these countries there is an emphasis on
shifting analysis news values. Political relationships are typically based on two contrasting narratives: one
which can be termed ‘moving on’ and which attempts to erase history for the sake of present peace; and
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‘truth and justice’ which attempts to investigate and interrogate history, on the premise that without justice,
peace cannot hold. Finally, there is a strong distrust of the state and wide state institutions by journalists
across these countries.
In Greece, journalists placed emphasis on the political polarization of reporting, with deep divisions between
left, liberal and conservative media and journalists - a typical example of a polarized pluralist media system
(Hallin and Mancini, 2004). Poland, which is seen as belonging to a variant of a polarized pluralist media system
(Dobek-Ostrowska, 2012), offers an example of a more recent process of conservative driven polarization and
the emergence of conservatism as a dominant influence and power over the media and journalism. Like
Greece, this polarization is reducing the space for independent journalism. In Spain, as in Greece, identified
as a country with an authoritarian rightwing past and a polarized pluralist media sphere, there appears to be
consensus among journalists over the need to investigate Franco era graves and war crimes, as well as criticism
of a lack of state support for truth and reconciliation. These seem to coexist along with a left and right political
polarization, suggesting that broad consensus among journalists is feasible even in polarized media systems.
In Germany, which belongs to the democratic corporatist model characterised by a high degree of
professionalisation (Hallin and Mancini, 2004), there is a perception that the kind of journalism based in West
Germany dominates. Anti-Nazism is shared across the liberal and left media sphere but a more complex
relationship exists with communism, which is demonized in public commemorations. At the same time, East
German memories of that time are marginalized. Far right journalism persists and is perceived as a major
problem, as nationalist discourses are considered to promote a revisionist view of German history and a
folkish/racial-culturalist understanding of national pride, including pride in elements of the Nazi past.
In concluding this comparison of the process of production across all cases, we see as emerging four main
trends: (i) political polarization and sectarianism may feed into the practices of journalists, as encountered in
the cases of Cyprus, Northern Ireland, Bosnia-Herzegovina, and Kosovo; (ii) broad consensus and agreement
is possible to emerge in both politically polarized and democratic corporatist media systems, as evidenced by
the case of Spain and Germany respectively, where in both cases the conflict is almost at the limits of living
memory; (iii) two antithetical narratives have emerged among journalists in terms of mediated memories of
past conflict: a ‘move on’ narrative that prioritises current peace, and a ‘truth and justice’ narrative that
prioritises justice as the condition for sustainable peace; (iv) finally, the (re)emergence of new polarizations,
notably in Poland and Germany, revolving around conservative and far right ideas.
These findings add significant insights into aspects of the present conditions of producing mediated memories
of past conflict. Given the small number of journalists interviewed, we are reluctant to overgeneralise, but
these insights suggest that neither the media system, nor the type of conflict can be seen as constituting the
main explanatory factors of the production of mediated memories. Nevertheless, they constitute the backdrop
or context for this production to take place.

Representation
Based on the findings of the discourse analysis of news articles, in Ireland we observe a clear articulation of a
victim and perpetrator narrative. There was a general peacebuilding perspective and anti-violence position
in the articles, while also distinct strands of anti-republicanism in the southern Irish media and sectarian
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perception of the conflict in the North. In Cyprus, whose troubled past shares important similarities with
Ireland, there was a similar focus on victim and perpetrator narratives, and a strong polarised and othering
representation of the Turkish minority on the Island. In Poland a complex picture emerges, where there are
divisions in the representations of the role of Poland in WWII and the Holocaust, with both victim and
perpetrator narratives present at the same time. In addition, there is a general anti-communist discourse
encountered in both conservative and liberal news media.
Polarization between left and right political ideologies was clearly reflected in news articles in Spain, in terms
of the success (left) and failure (right) to deal with the past. The same polarization in Greece between
defending and downplaying the impact of the civil war and dictatorship (right) and truth, justice and criticism
of this period (left). The analysis of representations further revealed a deeper sense of delineated ethnic
organisation that is also coded with concepts of citizenship and European identity in Bosnia-Herzegovina. In
Kosovo, news representations show that investigations into mistreatment and violence, including sexual
violence perpetrated by soldiers, interact with regional geo-politics and complex considerations of identity.
Commemoration of events follows the theme of ‘never forget’ and is accompanied by a significant polarization
between Serbian and Albanian identities. In Germany representations reflect the dominant liberal position,
creating an orthodoxy that includes only certain accepted positions, delegating the far right to the fringe.
Despite the different types of conflict, the varied histories, and the time that has gone by, all news
representations across all countries involved some kind of polarization, in political-ideological terms, in ethnic
terms, in religious terms, and in terms of victims and perpetrators. It is noteworthy that the ‘move on’ and
consensus-based narratives among journalists were not expressed in the news representations in our sample.
Despite the complexities of the histories, the differences of the media systems, and the stated views of
journalists involved in producing mediated memories of conflict, memory discourses revealed polarities
between former and current antagonists and other kinds of binary oppositions in political/ideological and
ethno/religious terms; these tend to prevail, even if they are occasionally accompanied by more nuanced
representations.

Reception
In Ireland, in terms of reception, there was a general distrust of state and other dominant institutions,
including the media, complex representations of identity and localised understandings of peoples’ history.
Additionally there were class based and generational divisions in understanding the conflict. Finally, social
media analysis showed strong truth and justice narratives, stronger support for republicanism and the
influential role of the wider Irish diaspora in narrative construction online. In Cyprus, a Greek Cypriot identity
emerged alongside a persistent othering of Turkish identity. Additionally, perceptions of corruption, conflict
exhaustion and a belief that the trauma caused by the conflict was ignored and silenced, were also present.
On social media, a deeply polarized environment that follows the lines identified in the analysis of
representations but appears more intense because the language is more blunt.
In Greece, there is a generation divide between those who directly experienced the conflict of the world war,
civil war and dictatorship and those whose experience is after in terms of their knowledge and approach to
the conflict. Overall, however, there is in the public discourse an ideological polarization with the Left and
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Right having opposing positions. Social media saw even great polarization between the radical left and right
alongside a willingness to examine untouched topics such as Nazi collaborators during World War II. Spain
similarly experienced a distinct generational divide, with older generation with more direct experience of the
dictatorship focused on reconciliation and ‘moving on’ and among the younger generation a re-politicisation
and repolarization of the issues in keeping with left - right divisions after the financial crisis and national and
sub-national divisions between the central Spanish government, Catalonia and the Basque Country. On social
media there was stronger support for republicanism and the left, as well as investigation into the Franco
dictatorship. In both countries therefore there is a will to interpret the conflict in political terms and to link it
to crises of the present, most notably to the financial crisis. This may reflect the nature of the civil war conflict,
which in both Greece and Spain was between the communist-socialist left and the authoritarian right.
In Bosnia- Herzegovina the public discourse thematizes the trauma of war and the significance of socialeconomic conditions. On social media there is a general scepticism towards institutions and state politics as
well as a strong influence of Serbian and Croatian peoples in neighbouring states. In Kosovo, the division
between Albanian and Serbian identities is present at the level too, along with a perception of an institutional
and social silencing of trauma. Social media mirrored all this. The public discourses in both countries reflect
the ongoing significance of the trauma of the conflict alongside concerns about the present both in terms of
difficult socio-economic conditions and terms of the ability of state institutions to govern effectively.
In Poland younger audiences and social media contents point towards a more sophisticated consideration of
regional geo-politics such as Ukraine and the emergence of a third camp; this encompasses an independent
left and grassroots politics in Poland which is critical of both liberal and conservative frameworks but which
does not appear to have any broader impact. In Germany there is a general distancing from the memory of
Nazi Germany and World War II, accompanied by a conceptualisation of national shame and a liberal
consensus surrounding Europeanism and anti-nationalism. The communist history of the GDR is complicated
by geo-political and regional considerations, with a sense of the construction of West Germany as the
authentic Germany, othering East Germany. In terms of social media there is greatest divergence and stronger
rightwing content with the AfD far right party and a range of far right initiatives promoting a national
conservativism, German pride, racism, critique of liberal power, communist past and left politics. The striking
similarity here is to be found in the ways in which social media have enabled the far right to organise and
solidify, even though the public discourse in the focus groups appears to represent a social consensus more
to the centre.
The analysis of the process of media reception, which we take to represent the public discourse, appears to
be diverging from both mainstream representation and journalistic production dynamics. This process
emerged as a richer and more diverse one with (i) more complex concepts of identity, although polarization
was still present here as well, (ii) inclusion of social-economic dynamics, (iii) counter-hegemonic narratives
offer a multidimensional approach to mediated memories of conflict although some of these narratives can
be regressive. . Overall public discourse, presence on social media and at other points of reception, can be
considered in terms of counter-memory, both silenced and defiant, providing a rich and diverse set of
alternatives to mainstream media representation.
Overall, if we ‘zoom out’ of the national level of analysis, we see that journalistic agency in the process of
production of media memories may not necessarily lead to more nuanced narratives and representations.
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Individual journalists may have complex understandings of the conflict, different political views and lived
experiences, but these may not be manifested in representations of memories of conflict. The process of
representation revealed that deeply entrenched polarities are ever present or can re-emerge despite
differences in the ways in which the various conflicts have been represented across the years. Finally, the
process of reception revealed a diversity of positions and more complex articulations, questioning the
accepted dominant narratives of the conflict albeit not always from a progressive point of view. A striking
omission across all processes was that of gender, which was minimally considered, and the marginal
importance of European identity.

Conflict factors and their relevance
A central aspect of the RePAST project is that not all conflicts are the same. The eight conflicts that represent
the present case are cross categorised in terms of factors connected to historical circumstances, state of the
conflict, and relationship to current crises and risk factors for further conflict.

Criteria/Case studies

Cyprus Ireland Greece
(1)
(2)
(3)

✱

WWII-Holocaust
Colonial past

✱
✱

Ongoing conflict

✱

Risk zone

✱
✱

Revived conflict

✱

✱

✱

✱

✱

✱

✱

✱
✱

✱

✱

✱

✱

✱

✱

✱

✱

✱

Euro-scepticism
Departure from core human
Risk factor rights

✱

✱
✱

Secession
Fragmentation / Division

✱

✱

✱

Interethnic conflicts

✱

✱

Authoritarian past

Topical
factor

Kosovo Spain Germany Poland
(5)
(6)
(7)
(8)

✱
✱

Communism
Historical
factor

Bosnia
(4)

✱

✱

✱

✱

✱

✱

✱

✱

Figure 3.1 Categorisation of conflicts
This section explores the possible relationship between these factors that distinguish different historical
conflicts and examines their relationship to the mediation of the memory of past conflicts.

Historical Factors
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Countries with authoritanian and rightwing pasts seem to have a more politically polarized media
environment. In Greece and Spain, civil war and post war dictatorships greatly restricted the media sphere,
exercised extensive censorship and persecuted the left. It is likely that the dynamics of this period have
contributed towards the polarized pluralist media system in these countries. While there is some consensus
among journalists, political polarization influenced by the historic legacy works is encountered in journalists’
discourses, in the analysis of the news articles and in the public discourses. This takes the form of conservative
and rightwing positions defending or dismissing criticism of the past dictatorships and being vocally anticommunist; on their part, liberal positions focused on ‘move on’, forgive and forget discourses, and on
modernisation; the left, finally, focused on loss, victimisation, and new formations of popular politics.
While Germany and Poland have different histories and diverse media systems, democratic corporatist and
polarized pluralist respectively, they share some commonalities with Greece and Spain. In Poland and in
Germany, albeit to a lesser extent, there are indications of increasing political polarization, and in particular
the conservative and fascist right emerge as rising threats to media freedom and independence in the context
of the memory of the past conflict.
The communist past plays an equally important role in the framing of conflict memories in the media in
Germany and Poland. In both there is a strong anti-communism in both rightwing and liberal media
encountered in the processes of production and representation. The censorship and state of exception evident
in Greece and Spain was also evident in a cold war German and Polish context (banning of communist and
Western press respectively). In the lay public discourse, considerations of communist pasts are more mixed,
with pro, anti and apathetic positions as well as a focus on everyday life under communism. In Bosnia and
Kosovo, communist pasts were less evident across all media processes.
In Germany and Poland, the Holocaust shaped a national political consensus against Nazism. Both countries
banned and opposed Nazi and fascist formations and far right media. At the same time, they both claimed
positions as champions of anti-Nazism (western liberal in West Germany) and Communist/Soviet in East
Germany and Poland. In Greece, memories of World War II and the Holocaust in the media processes are tied
to the civil war and left-right politics. In Bosnia, there is not a clear World War II politics that is independent
of sectarianism and ethnic divisions.
Ireland and Cyprus, two peripheral European islands, saw their conflicts strongly shaped by colonial pasts.
Colonial techniques of governance, such as state terror and sectarian divisions of rule, created the conditions
for extended militarised and civil conflicts. Extensive censorship took place as well as an emphasis on the
sectarian rather than colonial nature of the conflict in media representations. Geo-political, state and other
antagonisms which created periods of extended inter-community violence, shaped different approaches. In
Ireland, there exists a narrative division between an orientation towards reconciliation at all costs as opposed
to an orientation towards truth and justice. In Cyprus, a feeling of impasse and stagnation reproduced through
a homogenous news agenda, which frustrates both journalists and publics. In neither country the media can
be seen as having advanced the debates in any way but merely repeating political agendas and lacking
autonomy. This can be seen as ironic considering that both countries score very highly in the Media Freedom
House - 97 and 94 respectively for Ireland and Cyprus.

103 / 156

D3.3 Troubled Pasts and the Media

Inter-ethnic tensions have been encountered in Bosnia Herzegovina and Kosovo where they have taken a
structural character with institutions of the state and the media sphere has been divided across ethnic lines.
This in turn has fed to a scepticism and distrust towards authorities. While not identified explicitly as such,
ethnic tensions are present to a degree in Germany (sentiments against East Germany) and in Poland (regional
geo-political tensions). In Cyprus and Ireland, where divisions have material dimensions in the form of
borders, inter-ethnic tensions take the form of othering and polarization between communities. In Spain,
they reflect different approaches to federalism and secession and are mobilized in the media processes to
point to the different experiences of regions such as the Basque Country and Catalonia during the Franco era.
In short, historical factors and media processes interact in a way that shows historical parameters have created
a kind of path dependency for the media to operate in ways that reflect but also repeat this history. Thus, we
have media that struggle to find autonomy and independence in the post-colonial context of Cyprus and
Ireland; media that have difficulty in overcoming divisions of the past in Germany and Poland; media that
repeat and entrench inter-ethnic tensions in Bosnia-Herzegovina, Kosovo, Cyprus and Ireland,
(notwithstanding important exceptions and variations in Kosovo and elsewhere); and media that reinforce
political polarizations in Greece and Spain.

The current state of conflict and mediated memories
RePAST identified three different states for the conflicts in our sample: ongoing, revived and at risk. How might
these interact with mediated memories? Do mediated memories sustain ongoing conflicts? Do they give rise
to revivals or bring antagonists to the brink or do they conversely seek to defuse them? In our research there
is evidence of aspects that sustain, those that diffuse and those that seem to escalate tensions. At the same
time, the media processes of representation construct an understanding of the conflict as ongoing, revived or
at risk and therefore in this manner can feed into or de-escalate conflictual elements. A key observation here
is that attempts to defuse potential tensions can also be perceived as silencing.
A key example of the ambiguity of the role of the media is Ireland, whose past conflict has reemerged in the
media with discourses around Brexit, the border and EU membership. At the same time, even though the
conflict had been seen as resolved through the Good Friday agreement, some of the interviewees raised the
point that the conflict is ongoing because institutional and social structures are segregated across sectarian
state structures. The analysis of the media representations showed different positions across time: the media
memories of conflict represented its early phase as legitimate while later phases were seen as mired in
violence and therefore illegitimate. One of the narratives among journalists, the ‘move on’ narrative is
explicitly oriented towards defusion. Additionally, by representing the struggle as illegitimate, media
representations may seek to de-escalate tensions as they discourage popular support for the side that is
understood as causing the conflict. However, in the process of reception, respondents pointed out to ongoing
legitimate concerns with justice and finding the truth of what happened in order for any peace to be
sustainable. For respondents that feel that justice has not been done, the conflict is ongoing and efforts at
defusion are silencing them.
A similar tension is encountered in the case of Greece where the media representations focus on key debates
between academics and their differing approaches to the conflict. In taking a step back and presenting the
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history and memory of the conflict as a matter for historians they may be seen as defusing tensions. On the
other hand, because of the politically polarized division in the media, even these discussions may be fuelling
a revival of the political tensions that gave rise to the conflict.
Political polarization is present in Poland too, but in a different way, with journalism and official media focusing
on anti-communism, a suppression of social demands and conflict, through considering national hardship as
externally imposed, and reinforcing social conservatism and nationalism. This is in contrast with the public
discourse in the process of reception, where there was more concern towards the social conditions, class and
other experiences of conflict. A revival of conflict driven by social conservatism and the politics of the right
can be seen as emerging to a degree.
The national anti-Nazi consensus and the denial of any legitimacy to the far right in Germany has not
succeeded in quelling its rise. In the media processes we examined, social media discourses were creating a
different narrative in which Germany’s pride should finally be restored and the far right AfD party has the
capacity to rewrite history. The insistence and immobility of the dominant liberal discourse contrasted with
the new mobilisations of the far right, mostly evident in social media, shows a polarization that heightens the
at risk elements of the past conflict. A possible resolution of this impasse may be seen in the public discourse,
where citizens repeat the need to remember but in a different way, especially now that the conflict is passing
from living memory.
Social conflict is the driving point in Spain, which opens out territorial and military questions, and reflects a
political polarization between right and left. The conflict in Catalonia and the Basque country is less evident in
the processes of representation, production and reception. This is identified as a wider source of increased
conflict risk in general but appears less pronounced in the media processes we analysed.
In Cyprus social and military conflict are ongoing and continuously intertwined because of the militarised
border and continued division on the island, and this is reflected in the media processes, notwithstanding the
fatigue expressed by some of the focus group respondents. There is also considerable geo-political instability
highlighted in the media, supporting the discourse of a conflict at risk, but not further attempts to explain,
analyse and seek to advance political and public thinking in this context. The devastation and scale of the
military conflict and the high level of social destruction shadows the mediated memories in BosniaHerzegovina. Elements of an ongoing and at risk conflict are reflected in the media sphere, with polarized
media putting across different and mutually exclusive explanations and attributions regarding the conflict as
the memories of its key events and in this manner sustaining and feeding it. In Kosovo the ongoing conflict
and its at risk status may be evidenced in general discontent and distrust of institutions, including the EU,
found both among journalists and publics. On the other hand, some encouraging elements point to the
media’s efforts to address questions of justice and thereby defuse tensions through offering recognition for
past victims, especially women, and enabling their voices to be heard.
In short, there is no evidence of a single media tendency across different states of the conflicts, but a deep
involvement of media processes in sustaining, defusing or seeking to negotiate and advance new ways of
mediating memories of conflict.
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Risk Factors
The eight conflict case studies in RePAST are associated with different risk factors that may feed into and
prevent further integration, social cohesion and economic development in Europe. This section examines the
way in which these risk factors are discussed, represented and understood in the media processes of
production, representation and reception.
In Ireland, Cyprus and Bosnia, a complex relationship emerges between the threat of fragmentation and
ongoing state, civil society and social sectarianism and segregation, highlighted in the different media
processes. The possibility of fragmentation is predicated on the fact that there are entrenched and structured
divisions in each state and society rather than processes of integration and reconciliation. Fragmentation is
indeed understood as a barrier to social cohesion and the sectarianism and divisions associated with the past
conflict in these countries allude to the need to (re)create connections and bridges lest fragmentation leads
to secession.
Secession was a less significant topic in the media sphere in Spain than expected. Catalonia and the Basque
Country were not dominant points for discussion compared to left-right political polarization and republican
and monarchist divisions. Secession encapsulated by Serbian and Albanian identity and structural conflict was
important in Kosovo and in Bosnia-Herzegovina with its three different ethnic identities. While secession was
not the dominant means by which conflict in Ireland was considered, the UK secession from the EU is an
important lens for discussing the conflict and its revival. None of the media discussions across these countries
assumed a definite position for or against; rather secession formed a backdrop for discussion of the conflict,
its memories and its legacies for the future.
Euro-scepticism and anti-human rights as risks seem to be linked to a more general threat and risk from
conservative and far right political organisations and sentiments and may therefore be seen as present in
countries with a strong left-right political polarization. This is evident in Poland, and to a lesser extent in
Germany and in Spain where remnants of Francoist conservative politics act as a restrictive and polarizing
force in the media sphere. Greece seems to have eschewed strong Eurosceptic positions and a strong far right,
as the media processes we have examined still view them as marginal. In Ireland Euro-scepticism is associated
with Brexit and the UK and figures as a problem for them but which has repercussions for the whole island.
Finally, in Kosovo and Bosnia human rights abuses were discussed as part of the past conflict, but the
undercurrent demand that justice must be done and that the perpetrators be brought to account.
Important new risk factors have emerged in the media processes. Social and economic challenges are
highlighted in particular in Greece, Cyprus, Ireland and Bosnia but also present elsewhere. Years of austerity
and deep social and economic divisions run through the conflict dynamics as they increase resentment. These
have emerged clearly in the public discussions, such as for example the fatigue in Cyprus and Germany, the
scepticism towards institutions and the state in Greece, Ireland, and Kosovo, a concern with the present rather
than the past among respondents, and discussions of corruption mostly evident in Kosovo, can all be seen as
pointing to social divisions. In Poland social and economic conditions are highlighted in the lay public discourse
in a way that reflects on the communist past and the poor living conditions today. In Spain these concerns are
linked to the left and anti-Franco sentiment. Distrust of the state and institutions in general was widespread,
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evident in both the processes of production and reception. Journalists were more likely to see EU institutions
in a positive contrast to their state institutions while focus groups and social media analysis showed a more
general and widespread distrust of all institutions, including EU institutions. This was evident in the media
sphere across all countries.
What we see as emerging here is that further integration, social cohesion and economic development in
Europe may be seen as hindered by parallel processes of socio-economic divides that can map onto and follow
previous divides in political, ethnic and victim-perpetrator terms that in turn are linked to the past conflicts.
While some of these divisions are not made apparent in media representations, they have all emerged in
discussions with journalists and publics.

EU integration
How does European integration feature in the co-articulation of media memories, past conflict, and a
European future? There is little doubt that across our sample of countries, journalists, articles and publics
there is strong support for European integration. Digging a little deeper we can see variations in the reasoning
behind this, and the links to the experiences with past conflict. It is noteworthy that once more it is at the level
of the processes of production and reception, or public discourse that we find more explicit positions,
explanations and arguments about European integration. It is also noteworthy that while explicit references
to the conflict and troubled past recede in discussions of European integration, the past conflict and its legacies
are clearly informing both journalists’ and public views.
In Ireland, while there is broad agreement on supporting European integration among journalists, news texts,
and publics, the positions are different. In the public discourse, a more complex picture emerges, as people's
identities are informed by relationships to traumatic events that are deeply personal, by their belongingness
and loyalty to different communities, their political beliefs and their sense of class identity and mobility and
all these feed into their perspective. Nationalists and republicans both express fear and apprehension of the
actions and power of the British state; in this context the EU and European integration is seen as a counter
weight to that. For some, accessing other European countries for study or work is an important benefit of
European integration. On the other hand, the younger generation expresses some scepticism towards the EU
due to austerity measures and anti-refugee border policies. In Cyprus, the strong pro-European position and
European identity is directly connected to geo-political factors, and the role of the EU diplomacy in supporting
Cypriot positions in the ongoing conflict. Similarly, in Greece, journalists view EU Integration as a means of
creating space for dialogue and political resolutions, both in Greece and regionally, in the Balkans and with
Turkey. This is also reflected in the public discourse, where the EU is considered mainly in geo-political terms.
In Poland, journalists expressed pro European integration positions, which were associated with either a
liberal pan-Europeanism or with a national conservative ‘European supremacy’ narrative. In the public
discourse, there was evidence of more alienation from Europeanness, European identity and a more negative
attitude towards further political integration of European states. In Spain, journalists are critical of EU failures
in some areas, but there is a positive view of integration (travel, cultural exchange) accompanied by a more
limited sense of European identity. The same is true for Germany where the media share pro-European values,
but from a very German perspective.
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In Bosnia-Herzegovina, European identity is both geo-political and factional, linked to the perceived interests
of the different ethnic groups; communities are interrogating the extent to which European integration
furthers and protects the interest of a particular community while simultaneously relate it to the idea of
returning to or entering normality. EU integration is largely considered geo-politically in Kosovo too, with a
certain ambivalence due to what are seen as failures in dealing with corruption, and with delivering a
permanent resolution to the conflict. Similar to Bosnia, Kosovar journalists and publics report an abstract
positive conceptualisation of Europe in relation to a return to normality and express hopes for a modern,
liberal, state under the rule of law.
Overall, we observe strong pro-European integration positions within the journalists in our sample, that are
not replicated in the public discourse in the focus groups and in social media. In the public discourse, European
identity and integration as they relate to conflict, memory and media is filtered through perceptions of
national interests and the relative economic and political power of the different nations. This also divides
between larger countries and regional powers, such as Germany, Poland, Spain and Greece and smaller,
peripheral in the sense of being more dependent on and conscious of their weak geo-political position, in
Ireland, Kosovo, Bosnia-Herzegovina and Cyprus. There is no evidence of any common European identity;
rather, European identity is influenced and shaped by specific local, national, regional and political
dynamics. Support for EU Integration is considered both in terms of practical measures such as travel and in
terms of geo-politics, and the perceived benefits it may bring. Politically, some respondents and social media
users in Ireland refer critically to austerity measures and ‘fortress Europe’ policies while respondents in Poland
refer critically to the possibility of a European super-state replacing the nation.

Gender
As one of RePAST cross cutting categories, it is important to identify how media memories of conflict reflect
gender issues, how they may affect people’s experiences differently based on gender, and how gendered
publics themselves understand these issues. The key finding here is that gender features in an unequal manner
across the case studies but in general women’s voices and experiences are still not given equal space and
importance as those of men.
In Ireland, gender was considered unimportant to journalists’ perception of their work and the conflict more
generally. Gender was largely absent as a specific theme across the representations of the conflict and its
memories in the media. It is only occasionally considered, in the case of specific women, for example, in the
case of Jean McConville, one of the Disappeared (suspected informants killed by the IRA), where her identity
as a single mother to nine children made the case more tragic and therefore more newsworthy. In the public
discourse, gender was expressed primarily in reference to institutional suppression and repression, and the
abuse and power of the Church, particularly among younger participants. The non-coverage of gender themes
by the media, or by engaging with them belatedly fed into a sense of distrust of the media. In Greece gender
is largely dismissed as a relevant issue for the mediated memory of conflict, possibly reflecting the still
entrenched patriarchal values in the country. In Poland, gender and the dominance of male voices and
journalists is mentioned throughout, again alluding to male-centred and patriarchal values at play. In the
public discourse young women in particular note a limited engagement with women’s history, women’s
experiences, lack of agency and repression. In the case of Germany gender does not play a prominent role in
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the memory of the conflicts either. In focus groups the more pronounced women’s policy in the GDR was
emphazised by East Germans (right to work, right to abortion, better childcare, etc.).
Spain sees a limited engagement with gender apart from a consideration of socially conservative measures of
the Franco era, filtered through modern progressive feminism. Gender emerges in the Cypriot context in terms
of the problems of masculinity and nationalism as associated with paramilitary and military conflict, the impact
of the conflict and a perception of the underreporting of women’s experience of the conflict. In BosniaHerzegovina the lack of justice for women victims of sexual violence during the war constitutes an important.
Sexual violence against women is also evident as an important topic with journalists in Kosovo, who criticise
the tendency of the Kosovar society to silence victims.
Overall, the findings on gender provide evidence of a general silencing and writing out of women’s history and
identity as it relates to conflict. In the four revived conflicts in the Europe core, political and social
conservatism is noted as the point of gender suppression and repression while in the four periphery risk
countries, with more recent conflict, accounting for gender based violence as it relates to war is more
significant.

Transnational Analysis
An important debate that emerged in the literature concerns the transnational dimension of (mediated)
memories of conflict, and the extent to which memory transfers, or the travel of memories of conflict to
another setting, may have an impact on the understanding and memories of conflict. Since our decision was
to approach media memories through a national and comparative lens, the research has not looked specifically
for such memory transfers. However, there are several ways in which memory transfers have indirectly
emerged in the analysis. The most apparent transnational elements emerged in the social media analysis.
In general, across the eight case studies, in the analysis of production through interviews with journalists,
representation through newspaper content analysis and reception through focus groups, there were only
subtle and limited transnational conflict memory and conflict discourse dynamics. Conflict memories and their
mediation were localised and nationalised, though some elements were shared. For example, there was an
acknowledgement that the Holocaust was part of Germany’s Nazi past, but it affected other countries in our
sample, most notably Poland and Greece; however, when this emerged in discussions, it was viewed from a
national lens with no transnational outlook. Diasporic communities could provide a transnational memory lens
located outside of a local and national context, but there was no evidence in our sample of any diasporic
memory transfer that co-articulated one conflict with another. Additionally, the cross-national comparisons
above showed that considerations of other countries and other conflicts were framed in geo-political terms,
as different countries are perceived as political agents with interests in common or in conflict with specific
nations. Finally, in the public discourse, the post 2008 financial crisis created some common conflict discourses
framed around solidarity or concepts of one struggle, for example acknowledgement of the anti-austerity
protests in Greece by Irish participants or solidarity with refugees facing militarised European borders, but
these were not more deeply infused into conflict memories which could in turn construct productive, dialogical
or conversely conflictual confrontation of past trauma.
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Social media transnationalism
This section provides an overview of transnational elements in the social media date. The questions that we
sought to address include: (i) the extent to which we can identify any cross or transnational references to
other countries and their conflicts and the form they take; and (ii) the extent to which these references are
productive or confrontational.
In terms of volume, there is substantial evidence of cross-national engagement in conflict discourses among
the eight repast countries on Social Media, with users of Facebook, Twitter and YouTube producing original
content about each of the respective conflicts and engaging in active and in some cases prolonged debates
and discussions. In each case the discourses of a conflict extend far beyond the boundaries of the nation, are
discussed among the other RePAST post conflict societies in Europe and beyond, with all cases showing
evidence of trans-national engagement. In our initial approach, we considered that cross-national engagement
would include significant references to each other’s conflict, given that the references were identified in the
datasets concerning the conflict. However, as we shall see below, the only truly transnational memory transfer
was that of Nazism and the Holocaust and to a lesser extent that of colonialism.
The table below shows the engagement with other countries in the conflict discourses among the RePAST
countries. We examined this engagement in the form of cross references across each of the countries on social
media. The scale is between 0-4 points, with 0= no references from another country or on any platform, 1 =
very few references on one or two platforms or coming from only one other country, 2 = references on two
platforms and from other countries, 3 =references on all platforms and from other countries, and four =
multiple references from most of the other countries and across all of the platforms.

Germany

Germany

Spain

Greece

Ireland

Kosovo

BosniaHerzeg
ovina

Poland

Cyprus

4

4

4

3

3

4

3

2

4

1

3

2

1

3

2

3

1

4

2

3

1

2

4

1

2

1

2

Spain

3

Greece

2

2

Ireland

3

1

1

Kosovo

2

1

2

3

Bosnia

2

1

2

3

2
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Poland

4

2

1

3

1

1

Cyprus

0

0

4

3

0

1

2
0

Table 3.1 Cross-national references in the conflict discourses, 4=multiple references, 0=no references
It is clear that the German conflict has the most pervasive one with multiple references to GDR, Nazism and
national socialism across each of the different repast countries. On the other hand, the cross-national flow of
discourses about Bosnia, Kosovo, Greece, Cyprus and Ireland is lower than Germany.
The cross-national engagement about any one country is not evenly distributed across the other countries and
there is a strong tendency for countries that are geographically proximate to have a higher level of crossnational engagement. For example, there is a higher degree of engagement among Polish and German social
media users in each of their historic conflicts. Similarly, Bosnia and Kosovo, and Cyprus and Greece, have a
higher degree of cross-national engagement than they do with other countries in repast. Most of the
comments and replies about a national historical conflict across all of the platforms were in the nations’ native
languages. There was a higher degree of use of English on Twitter however overall, there was a substantial
degree of the discourses being linguistically bounded.
It is also worth noting that the character of the conversations across each of the cases the levels of analysis
ranged from personal and familial experiences to transnational political analysis. Some users would describe
how relatives were harmed during conflicts and tie this experience to the actions by regional and international
actors in the conflicts, as for example in this quote from a Spanish respondent: “My cousin was shot at the
border by troops, Franco was a monster.”
Are there any cross-references between conflicts?
Social media users tended more so to draw on the discourses of other conflicts to inform their own rather
than projecting or injecting their own discourses into others, although this did occur on occasion, particularly
when the interaction was antagonistic. Nonetheless there are multiple examples of connecting different
conflicts as users discuss the similarities and differences between experiences, offering empathy, solidarity
and sharing anger and frustrations that past conflicts are not wholly resolved. In general, some types of
conflicts are more transnational than other: once more the Nazi past emerges as a key reference throughout,
alongside colonialism.
This is particularly true when the conflict is somehow remerging in reference to contemporary crises. The issue
of the rise of the far right in Germany, Poland, Spain and Greece and Cyprus provoked many discussions with
users expressing dismay at the lack of learning or remembrance on the part of so many of the evils of fascism,
the consequences for people and also in terms of the offence to those still living that experienced life under
authoritarian and oppressive regimes. For example, in Polish social media discussions on fascism and
communism are prolific.
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Many of the conversations about historic conflicts are provoked or are intertwined with contemporary issues,
for example the cross-national discourse about Greece and Cyprus are within the context of Turkish relations
with the EU and other countries. Similarly, the transnational discourses about the Troubles in Northern Ireland
and Ireland are within the context of the Brexit debate and UK relations with the EU and EU countries.
Brexit has reignited debate and discussion of Britain's role in Europe and colonialism in Greece and Ireland. In
association with this, users across the board point out that Germany and Spain are similarly former colonial
powers, although much of the more detailed discussion does focus on Britain. In this regard colonised
countries of Ireland, Greece and Cyprus are brought together in the cross-national discourse but among social
media users are not articulated as separate conflicts because the antagonist is common among them. British
Empire building in some ways is articulated as one conflict with very similar consequences for the colonised
countries, even up to the modern day, which can be seen in the conversations about the separation of islands
such as Ireland and Cyprus.
Intersecting with this are discourses of common or shared mistreatment by the European Union and the unfair
or inequitable impact of austerity measures imposed on these countries after the 2007 financial crash.
Are transnational references productive or confrontational?
There are examples of both productive and confrontational or hostility in the conflict discourses among the
RePAST countries, although no one discourse can be identified as wholly one or the other. Conversions and
comments could begin as productive and become hostile and vice versa. This section describes the themes
under the productive and confrontational discourses across each of the countries, followed by a short list of
key cross-national discourses in each country.
Productive
One of the most productive discourses focused on cross national education about respective conflicts as social
media users share personal understandings of conflict events as well as links to useful regional online
resources for other users to look into. These included the sharing of personal information but also links to
museums and scholarly works by historians to facilitate access to more detailed accounts about an event or
to hear about a well-known event from an alternative perspective such as women or ethnic minorities.
Similarly, news, new books published, new academic articles or documentaries about conflicts were also
regularly shared by uses from one country to help those from others better understand their respective
conflicts. Among these types of conversations there are examples where users from one country e.g. Greece
might question users from Spain about their understanding and experiences of the Spanish conflict.
Another theme within the productive discourses involves users sharing and comparing what they learned or
were taught in schools or what the dominant narratives about the conflicts were in mainstream media. In such
a case the users might respond to an original post and explain to others the differences in what they had been
taught in their education system, and other users from other countries would do likewise. This often results
in a diverse range of perspectives about a conflict represented, and although there are attempts to correct
factual errors, rather than aiming to come to one shared ‘truth’ there is a recognition that varying perspectives
are valid.
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Discussions about history by history enthusiasts or historians that looked into very specific aspects of conflicts,
such as military hardware like weapons or tanks, or step by step accounts of specific regional events were also
quite productive; users often express gratitude for the detailed information. These discourses and exchanges
could be very long and involve extended paragraphs and essays by users about a very specific subject matter
rather than the conflict events or actors more broadly. The users engaging in these discourses are deeply
engaged with the study of history and would not be ‘general’ users or typical of the general audience.
Another highly productive discourse is where social media users from various RePAST countries express
support and solidarity with the victims and descendants of other countries and discuss their shared
experiences in seeking answers and justice. For example, the Jewish community in Germany expressed
solidarity with the experiences of Polish and Greek Jewish people during and after the second world war.
Polish and Greek Jewish people express solidarity with Bosnian Muslims under the topic of ethnic cleansing.
Similarly, Irish people would discuss and condemn attempts in Kosovo and Bosnia-Herzegovina to eradicate
some ethnicities and cultures which the British Empire attempted in Ireland.
Confrontational
While many discourses were dialogical and some productive, where discussions turned to the issue of the
state actors and antagonists and the failure by antagonists to recognise the harm that was caused, discourses
could become highly confrontational and hostile.
Across each of the countries some state actors and in turn the states in general are broadly treated with
derision and hostility, particularly Germany, Spain and Britain. The hostility towards each of these states is
largely based on the country's antagonistic pasts as colonists or as military aggressors in Europe. Such
conversations often arise in relation to contemporary issues; for example, the Spanish government is subject
to accusations that it has not escaped its colonialist or authoritarian past in relation to the issue of Catalunya’s
seeking further independence. Germany is often described as still fascist or authoritarian in relation to the rise
of the far right and to some extent in reference to the level of power it is perceived to have in European Union
institutions or in directing European Union Policy. While Northern Ireland is in the UK, Britain is not part of the
RePAST study although it too is often painted as nationalistic and an antagonist to Europe in relation to the
discourses on Brexit.
Some cross-national discourses are more hostile and volatile than others. For example, the discussions
between Germany and Poland in relation to the shared conflict could be highly vitriolic with Germany accused
of both the cause of the immediate damage during the Second World War and the subsequent communist
history of Poland. There are examples in this discourse calling for Germany to continue to pay for the damage
that was caused in Poland and greater recognition of Polish victims. However, these calls are sometimes met
with assertions that it was not the Germans that caused the harm, but Polish collaborators with Germany and
again provoking a response that there were ‘No Polish Nazis’. Similar confrontational discourses arise among
Kosovar and Bosnia-Herzegovinian social media where there are calls for greater recognition of the violence
suffered by some ethnic groups. There are occasions where debates about whether the Bosnians suffered
genocide or an ethnic cleaning that could become highly hostile and vitriolic. Such conversations are largely
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not productive, cyclical and sometimes descend into interpersonal attacks using ethnic, religious, political or
national identities as pejoratives.
Another area where discourses become confrontational or hostile are those around the EU and the lack of
effort of the EU and in turn EU Member States to address conflicts, either by reprimanding the aggressors or
supporting the victims. The lack or intervention by the EU in Northern Ireland, in reference to the Spanish
government’s treatment of Catalonian protestors or the failure to adequately protect people in BosniaHerzegovina or Kosovo from their aggressors tended to provoke hostile or negative representations of the EU
and its role as actor in conflicts as it attempts to placate all sides without explicitly condemning the
perpetrators or supporting victims.
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Conclusion
This chapter explored the cross country, comparative dynamics that emerged across the eight case studies of
different past conflicts. The discussion began with a comparison of the three processes of mediation,
production, representation and reception, along with the cross cutting process of identity. We then moved to
a discussion of conflict-related factors to examine their interactions with the media memories, before finally
considering European integration and gender issues across the mediation processes. Overall, the findings are
multiple, complex, sometimes overlapping and occasionally contradictory. This summary and conclusion
identifies common threads potentially at the expense of more detailed readings and focus on tensions and
contradictions. Nevertheless, the process of identifying commonalities and differences is an important first
step in understanding the complex relationship between the mediated memories of past conflict and the
socio-historical and political factors that shaped these conflicts.
One of the most significant findings of the analysis is that the processes of production and reception of the
media memories contained more nuanced and rich insights than the analysis of representations. The
theoretical and methodological significance of this will be explored further in the next chapter. For now, it is
important to state that the process of production was found to be shaped by political polarization and
sectarianism (BiH, Cyprus, Northern Ireland, Kosovo) but also showing the possibility of consensus (Germany,
Spain), notwithstanding the emergence of new, or the revival of old, polarizations, associated with far right
and ultra-conservative ideas (Germany, Poland). Two notably antithetical narratives were found to underpin
journalistic understandings of their role: a ‘move on’ narrative, eager to forget, and a ‘truth and justice’
narrative that focuses on the victims - according to this narrative, peace cannot take place at the expense of
the victims.
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However, the identification of victims and perpetrators, and therefore settling on who deserves justice, is a
fraught and polarized issue across all conflicts, and feeds into polarized representations. Polarization was the
dominant theme in media representations of past conflict, which mobilized simplified binary oppositions
between ‘them’ and ‘us’, between left and right, between different ethnic identities, and victims and
perpetrators. The existence and prevalence of these polarities should not detract from the concurrent
existence of more nuanced narratives, which question and upset these binaries.
These nuances were more apparent in the process of reception, which allowed the various publics to articulate
their views and positions vis-a-vis the conflict and its mediated memories. The focus groups revealed more
complex identities, personal connections and experiences, family and generational dynamics all created
‘filters’ through which to understand mediated memories and the conflict. Some counter-hegemonic readings
were present, alongside distrust of the media and state institutions, disillusionment with politicians, and
different views on victims and blaming. The most striking finding here concerned the emergence of socioeconomic factors as significant for the understanding of the conflict and its relevance. For some members of
the public, economic survival and future prosperity and their prospects in the current climate were crucial
factors in interpreting the media representations and the conflict itself.
Shifting towards conflict related parameters, the discussion showed that history has forged a path that media
processes follow, thereby reflecting and reinforcing entrenched understandings, and in some ways precluding
new forms of thinking and remembering the troubled pasts. We have seen this in media struggles to find their
own voice in the post-colonial context of Cyprus and Ireland; media that deny and in this manner ignore
divisions of the past in Germany and Poland; media that repeat and entrench interethnic tensions in BosniaHerzegovina, Kosovo, Cyprus and Ireland; and media that reinforce political polarizations in Greece and Spain.
A notable exception to all this, is that some journalists in Kosovo are looking for ways to tell repressed stories,
especially those of women victims of sexual violence, which can significantly contribute to coming to terms
with an especially traumatic part of the conflict.
In terms of the state of the conflict, we found that the extent to which it is ongoing, revived or at risk shifted
across different media processes: for some journalists, going into the conflict too much signalled a revival
which is to be avoided. In other cases, among publics, not talking about the conflict and its trauma signalled a
silencing which fed into distrust against institutions, thereby introducing instability. In short, there was no
identifiable trend across different states of the conflicts, but a deep involvement of media processes in
sustaining, defusing or seeking to negotiate and advance new ways of mediating memories of conflict.
In terms of risk factors, secession and fragmentation, Euro-scepticism, and the rise of far right discourses were
all variously encountered but none emerged as especially dominant. At the same time, we identified a new
risk factor, the emergence of deepening socio-economic divides that may hinder further integration, social
cohesion and economic development in Europe and which can be seen as corresponding to previous divides
in political, ethnic and victim-perpetrator terms linked to the past conflicts. The articulation of socio-economic
divides as a new potential risk has more pronounced in the public discourses.
Looking into European integration and European identity, the overall strong support was moderated by
discourses that viewed the EU in instrumental terms, as a geopolitical actor that can help protect and support
members and advance their interests. Two critical lines were identified, a left critique based on austerity
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measures and external border controls; and a national sovereignty critique that seeks to protect the nation
from a European super-state.
One of the most disappointing, though not unexpected, findings was a general silencing and indifference
towards women’s history and identity. This was notably different in BiH and Kosovo, where there were clear
attempts to correct the silencing of gender based violence in war and allow victims to speak and process their
experiences.
The analysis of transnational trends in mediated memories in social media found that two conflicts are truly
transnational in the sense of having transcended locality: the Holocaust/Nazism and colonialism. This comes
as no surprise given the nature of these conflicts and the many nations and communities they have affected,
but that their current resonance and apparent relevance in the light of the rise of the far right should not be
underestimated.
To conclude, this chapter identified some broad tendencies across the media processes of production,
representation, reception and identity, read the media findings in terms of conflict related factors and
examined the broad positions on European integration and gender emerging as general trends across the case
studies. The next and final chapter will address the research questions and identify the theoretical
contributions made by the research.
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Chapter Four: Connecting the Threads
This report seeks to accomplish three aims: the first aim is to present new findings of the empirical study of
the media in the eight RePAST countries. The second aim is to derive theoretical insights on the mediation of
memory of past conflicts. The third aim is to understand the involvement of two cross-cutting issues of
European integration and gender, and how they intersect with the mediated memories of conflict in these
eight countries. In accomplishing these aims, the report contributes to two key objectives of RePAST: the
production of a typology of conflict discourses in mainstream and social media; and to understand the
reception of the mediated conflicts by publics. Most of this work took place in Chapters 2 and 3. The present
chapter is now looking to summarise the findings and present the responses to the research questions outlined
in Chapter 1, in order to then formulate the theoretical contribution of the study.
One of the key theoretical contributions we see emerging out of this work concerns the circuit of culture,
which is the theoretical framework we employed in order to understand processes of mediation. This model
posits that the processes of mediation are linked in a circuit, a kind of continuous feedback loop, which implies
that one informs the other presumably in an equivalent manner. However, our findings suggest a disconnect
between processes of production, representation, and reception, which appear to operate in an autonomous
manner. Interviews with journalists indicate that their complex identities and their own experiences in and
with the conflict and its legacies, their political beliefs and role perceptions do not always find their way into
representations. Journalists and the process of media production appear torn between hegemonic and
counter-hegemonic processes, both supporting dominant narratives and challenging them, particularly in
critiques of state censorship, elite institutional capture and truth and justice investigations of the past. On the
other hand, representational processes appear to be highly conventionalised, following well trodden paths,
for example reliance on official sources and entrenched frames of the conflict, rarely veering to new avenues.
In this sense, news representations represent hegemonic memory narratives. While representations may
form the focal point of discussions among publics, their understandings of the conflict are filtered through
their personal and family experiences, their generation, political stance, and class position occasionally
forming counter-memories and new interpretations of the conflict and the post-conflict social and political
life. Respondents in the focus groups and social media users were critical and sceptical of media
representations that did not correspond to their experiences, and proposed possible remediations or
reappropriations of dominant representations and narratives. Counter-hegemonic discourses do emerge in
both focus groups and digital settings, which challenge dominant narratives, open up new considerations and
propose alternative journalistic modes. We therefore locate the main theoretical contribution of this
research in identifying a breakdown in the circuit of culture between processes of production,
representation and reception when it comes to mediated memories of conflict. These memories appear to
be more bound to personal and family experiences, political beliefs and social positions occasionally forming
counter-memories of conflict, standing in opposition to hegemonic media representations. Similarly, we
found that journalists are often conflicted between hegemonic and counter-memories processes and have
limited agency in determining representations, and therefore in agenda or memory setting processes.
The following parts address the five research questions, outline the responses based on the findings, and offer
support for the theoretical contribution of the study. Finally, based on these findings, we draw an overarching
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typology of mediated conflict discourses. The chapter concludes with a discussion of the limitations of the
study and suggestions for future research.

Responses to the Research Questions
RQ1: Which kind of production processes are important for media memory of past conflict across the eight
case studies? What role, if any, do media system elements and professional, gender and political identities
of journalists play?
In the production process, the state, market pressures, and journalists’ identities and role perceptions
emerged as the major issues. While journalism in normatively speaking is considered autonomous from the
state, journalists in our sample across all countries reported facing considerable challenges of censorship,
political interference in relation to conflict reporting and analysis and/or a broader and subtler silencing or
pressure to conform to expectations regarding the coverage of the conflict and its memory.
The media systems were found to be more polarized and saw more state inference in relation to the conflict
than expected based on the media systems theory - the outlier here was Germany, where broad consensus
over the coverage of the Nazi past and the Holocaust is reinforced through legal and normative means. Of the
remaining countries in our sample all but Ireland are considered to belong to polarized pluralist media systems,
but the degree of political and ethnic polarization was very high across all of them. This was especially the case
in post-colonial and inter-ethnic conflicts, where the media market is segmented along ethnic lines in terms
of media ownership and the targeting of specific ethnic audiences. In Ireland there was significant state
interference and overt censorship for several decades and this has impacted expectations and norms around
the coverage of the conflict and its memory.
Additional elements identified as significant by respondents include the speeding up of the process of
reporting and increasing precariousness for journalists, which compromises their independence and ability
to critically evaluate and explore non-dominant themes connected to the conflict.
In terms of the professional identities of journalists and their role perceptions, the role of an objective
observer appeared to be accepted as the norm and a desirable identity for journalism. Nevertheless,
investigative and anti-corruption roles were also identified as part of a continuation of the watchdog role of
journalism, which in some instances moved journalism into the terrain of counter-memory formation, but also
creating significant dilemmas of practice, especially when contrasted with narratives of ‘moving on’. The
pursuit of truth and justice emerged as a noble role in some contexts, but the identification of victims and
perpetrators is politically fraught, and in polarized and segmented media systems, may push for more
polarization. In general, liberal, conservative and left political positions identified by journalists were
considered as ambivalent or as problematic polarizations that damage the profession. Finally, there was little
discussion of gender and its relevance for journalistic production, revealing a significant blind spot.
In answering this research question, we can contrast the forces of the state, the market, and professional
norms with questions of autonomy, political beliefs, and the pursuit of truth and justice. All of these dynamics
were present across all cases feeding into a complex process with no clear outcomes. This complexity, the
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dilemmas of practice, and the struggle between autonomy, role perceptions and state and market pressures
were not reflected in the representations and narratives concerning the conflict and its memories.
RQ2: What are the narratives of conflict at different chronological moments across the eight case studies?
How does Europe and European integration feature in the mediated memories of conflict? How does gender
feature across these narratives? Which narratives/frames are common and which diverge across different
types of conflict?
In terms of historical aspects in the mediation of the conflict at different chronological moments, we observe
cumulative legacies building into one another but also some reinterpretations.
Firstly, there are important narratives focused on the origins of conflicts, and these are discussions that
continue across all chronological moments. There is a tendency to focus on victims, perpetrators and a concern
with assigning blame and responsibility, while also taking into account geo-political factors, political strengths
and weakness, the role of external actors and so on. This largely fits with an expected hegemonic master
narrative of conflict.
More specifically, the early conflict events of the 1930-1950s which included civil wars and dictatorships,
fascism, and especially World War II and the Holocaust, provide the backdrop and in some ways the prototype
of subsequent media memories, in the sense of contested political narratives of fascism and anti-fascism,
authoritarianism and anti-authoritarianism. The mid-century events (1950s-1980s) revolve around Cold War
politics, anti-imperialism and post-colonialism emerge as new key narratives, while the contested legacy of
fascism and War World II continues. Modern events (1990s) saw the end of the Cold War, and the fall of the
‘Iron Curtain’, German reunification, Polish independence, and war in the Balkans. These built on the previous
legacies, while we also see the importance of narratives of ‘move on’ and peace and reconciliation. In the
2000s aspects of the conflicts carry over, in particular segregation and intergenerational trauma and the need
to tackle these impacts clashes with the narratives of moving on and burying past conflict memory. In these
terms, it can be seen as constituting a silenced memory.The post 2008 financial crisis, and political polarization
means that commemorations and the interpretation of past conflicts have been re-engaged and challenged,
particularly in the digital sphere.
In terms of Europe and European identity, the findings show little evidence of any organic integration or
emergence of strong Europeanness. Rather, local and national identities and geo-political factors are key
mediators of positions towards, and understandings of, European integration. Positive narratives of European
integration are contingent on the perception that this will help protect local and national identities and that it
will advance the geo-political interest of a particular country. Specific EU integration events were dominated
by narratives focused on economic and social prosperity and geo-politics, with little analysis of the role of the
EU as a mediator of peace and reconciliation. The EU as a legal entity which mediates conflict situations
emerges as a more general narrative in the 1990s.
Gender has emerged as a real blind spot in the process of representation as well. It is discussed less than
expected although in countries with recent conflicts, there is some discussion of sexual violence against
women during the war. Gender and the repression of women is connected more generally to social
conservatism. Social conservatism, its political formation, institutional formation and its social circulation
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silence, write out and limit the participation of women in the public sphere. Sexual violence in conflict was
seen as taboo across all representations and women’s experiences constructed as marginal to the conflict.
In terms of common and divergent narratives, perpetrator and victim narratives focused on assigning blame
emerged as significant in the media narratives. These stand side by side with ideas of ‘moving on’ and postmemory, so that conflict memory is both weaponized for the purpose of blame and erased. Political
narratives and political identities are particularly fractured and polarized, generally between left, liberal,
conservative and far right positions, each with their own distinct analysis of conflict memories and articulation
of conflict discourses. Critical and counter-hegemonic discourses seep into official and mainstream
representation in a limited way. These include a focus on social and economic impacts on conflict and
investigation and truth and justice narratives in relation to past conflict events, although in some cases
approaches to truth and justice may also be weaponized and used instrumentally for short term political gain.
We note here that although different chronological moments may have different focal points and emphases,
there is a set structure in mediated representations of past conflict, and narratives do not divert very
significantly from this. The structure revolves around perpetrators and victims, is concerned with assigning
blame and identifying those responsible; often these narratives are weaponized for political gain. Overall,
the narratives of fascism-anti-fascism, authoritarianism-anti-authoritarianism are present throughout the
historical period we examined. It is significant to note that neither the type of conflict, nor the state of conflict
emerged as determinants or factors in representations.
RQ3: What are the main memories of past conflict among publics and to what extent do they converge or
diverge with those in the media in the eight case studies? Are there any differences between those with
direct experiences and those with post-memories of conflict? What are the perceptions of commemorative
events encountered among publics? How do gender and political identities feature in the memories of
conflict among publics?
Public discourses as identified in the focus groups and social media were critical of institutions, placed
emphasis on everyday aspects of the conflict and constructed alternative frames for the past conflict. While
aspects of narratives of ‘moving on’ and forgetting emerge in public discourse there is also a critique of
repression and silencing which is identified with official narratives and dominant institutions. Exceptions are
found in Cyprus, whose official discourse is ‘Do not Forget’, and in Germany, where not forgetting the Nazi
crimes is also an official discourse; in both cases, these official discourses are seen as rigid and unmovable as
the ‘move on’ at all costs encountered in other countries, for example in Ireland, in Greece and to a lesser
extent in Spain and Poland. The key here is that public discourses contained significant elements of critique
towards the official state and media narratives, whatever form these take demonstrating a diverse set of
counter-memories of conflict held by publics. Distrust of the state and institutions is widespread - with
Germany constituting an exception. Sectarian institutions and geo-politics are important for colonial (Cyprus
and Ireland) and inter-ethnic (Bosnia and Kosovo) conflict contexts and publics pick up and thematize
segregation as a significant parameter. People place far more emphasis on complexities and the idea of
holding multiple identities rather than polarized identities. There is strong criticism of media sensationalist
polarization of identities.
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Social and economic conditions and inequalities were an influence on attitudes to conflict, conceptualisations
of blame and understanding and trust in institutions, with recent austerity and longer periods of economic
and social inequality undermining trust in institutions and framing concepts of perpetrator and victims in
relation to conflict. Truth and justice is a key discourse among the public focused on investigation and fairness
for families and victims of violence, rather than used for political gain. This additionally helps to frame an
alternative journalist mode, an activist or social justice journalism that goes beyond conflict journalism
(violent event report) and peace and reconciliation journalism, focused on moving on and repairing
relationships.
The findings indicate a more pronounced generational divide in conflicts with an origin in authoritarian right
violence and civil war from the 1930s, World War II and the Holocaust. Repressed trauma and conflict fatigue
are important features of conflict memory and discourse for older generations, while younger generations
position reanimations of past conflict in terms of current political crises. Discussions of social conservatism
and its impact on gender inequality occur across generations, with older women focused on past repression
and younger women on current social conservatism and women’s rights and justice. Anti-establishment
sentiment was widespread across generations, truth and justice narratives focused on specific conflict events
and there was generally more leftwing political discourse among publics, strongest and most polarized in
Greece and Spain while in Poland more conservative and far right discourse.
The complexity of identities, the interweaving of personal experiences, working through trauma, whether
experienced or inherited, and a general anti-establishment position whether from the left or right, were
prominent features here. The focus of a significant number of public discourses was on the need for truth and
justice for the victims and their families and not for political gain, as we saw in the representations and in
some of the journalistic interviews. The polarizations of the previous two processes were not as pronounced
in the public discourses despite differences in experiences and perspectives. The emergence of socioeconomic inequalities and concern over both everyday survival and future prospects were also significant
findings here and important mediators of public views on the conflict, the media, institutions and
authorities.
RQ4: What are the narratives of past conflict encountered in the digital media in the eight case studies?
Which voices do they represent?
While the participants in the focus groups were moderate and nuanced in their views and positions towards
the conflict, digital media showed a greater degree of polarization, especially in political or politicized matters.
Additionally, while the focus group participants focused on personal and family experiences, social media
users sought to understand and explain the conflicts in their structural and abstract dimensions and interlinkages. Geo-political discourses were very apparent, with global, regional or local interests mobilised as
explanatory factors for the past conflict and current situation.
Far right, extreme nationalist, racist and othering discourses were found across the social media of all
countries. These were apparent in digital confrontations with antagonists, real or imaginary. But in parallel to
these voices, there were those that sought to frame past conflict events in terms of truth for the victims and
other counter-hegemonic voices linking the past conflict to present crises, especially the financial one. There
were those who painstakingly sought to document, archive and publicize aspects of the conflict that did not
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make it into the media and the formal historiographies, and those who sought to read conflicts together and
make sense of them in all their complexity, refusing simplifications and dichotomies of them and us.
In short, social media constitute a very complex and dynamic platform where it is unclear which are the
dominant voices. While in our literature review we identified the possibility of the emergence of new actors
or memory hubs, the analysis did not pick up on any of these. Rather, social media tends to host a polyphony,
or in some cases a cacophony, of voices. As such they are more hospitable to a variety of narratives, and to
different modes of storytelling. In this context, social media represent an ambiguous pluralization of
mediated memories containing a range of counter memories that are also contested by hegemonic, state
and private interests.
RQ5: Is there any evidence of memory transfer across the eight case studies? If so, is it productive, dialogical
or confrontational? Are there any cross-references between conflicts and if so, what form do they take?
Trans- and cross-national references were limited in the analysis of the processes of production, reception and
representation analysis, although this may have been the outcome of the particular research design employed.
However, several key transnational elements emerged in the social media analysis, with social media users
employing other conflicts in order to inform their understanding of their own country’s conflict. The analysis
encountered various examples of users connecting different conflicts, empathising with those who lived
through or deal with the consequences of past conflict. These cross references are important, but sporadic,
with no broader systematic discussion of interlinkages, no transfers of quests for justice. The majority of the
cross conflict references in digital media therefore were sporadic and used to make specific points or
illustrate arguments. The two exceptions concerned Nazism and colonialism, which still reverberate in
digital platforms and animate many conversations. It is only in these two cases where the experience was
shared by different countries that connecting lines were drawn, and the historical past was linked to today’s
crises, especially those associated with austerity and the rise of the far right as a reaction, but also used as
accusations and means to assign blame in confrontational situations. In terms of some of the discussions on
the transnationalization of memories of conflict, the key finding emerging from our study is that only two past
conflicts, Nazism/Fascism and colonialism can be considered transnational in our study. Other conflicts are
referenced sporadically without any serious and in depth engagement.

Theoretical contribution
In the literature review in D3.1 and in Chapter 1 of this report, we discussed the circuit of culture model as the
main theoretical framework by which to approach media memories. Based on this, we consider media
memories as texts, which are produced by media professionals within a media system and industry, and
consumed/used by publics. Identity processes, encountered in media professionals and journalists, coded in
the discourses and texts they produce, and mobilized by publics, cut across production, representation and
reception. In the original formulation of the circuit of culture, the processes were understood as feeding into
each other in a continuous feedback loop. In our study, however, we have found that they are disconnects in
the loop, and that there is a tendency of representations of historical conflicts and their memories to solidify.
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More specifically, based on the responses to the research questions, we see that the processes of production,
reception/social media use, and identity are complex, nuanced, ambiguous and contradictory. Journalists’
professional identities and especially the normative position of journalistic autonomy and independence are
at odds with their tendency to conform to state pressures, market dynamics, congealed practices and received
wisdom as to how the conflict and its memory should be covered. Although well able to reflect critically on
their role, on justice and ethics, on aspirations for better, more engaged, more in depth work, they are also
cognizant of falling short of these ideals. Normatively, most conform to the journalist as an objective observer,
even though in the majority of the countries and their polarized pluralist media systems the reality of
journalistic work is very different.
We found therefore that journalistic production as it relates to memories of conflict and conflict discourse
emerges as a restricted and suppressed environment. State actors, running in contradiction to expectation of
liberal media systems, such as for example in Ireland, have regularly directly interfered in media production,
up to and including censorship. Additionally, market dynamics in media markets segmented across political
and ethnic lines further circumscribe journalistic production. Finally, perceived social pressures, often taking
the form of a generic public opinion, guide journalists towards repeating what they assume to be accepted
frames and not daring to veer very far off. In the process of production, these key contradictions between
journalistic aspirations and identities and reality, seem to compromise journalistic autonomy and the ability
to advance debates on the past conflict and its memory.
We see therefore that of these dynamics, only those that restrict and circumscribe journalistic authority end
up encoded in representations of the past conflict and its memories. Representations of victims/perpetrators,
the narratives and politics of blame, the dichotomies of them and us, and the political polarizations of left and
right, appear to be repeated time and again, with few changes over time. In this sense, representations have
become entrenched, rigid and very resistant to contestation, reconfiguration, and dialogue.
At the receiving end of this, publics both accommodate elements of the restricted representations and
develop a rich and varied range of counter hegemonic discourses and counter-memories. Hegemonic
narratives, for example perpetrator and victim discourses alongside ‘move on’, or conversely in some cases
‘never forget’ (e.g. Germany, Cyprus) narratives are also evident among publics pointing towards elements of
internalisation and accommodation of dominant representations. At the same time, however, elements of
counter-hegemonic and more complex discourses are rich and widespread. Publics, examined through both
focus groups and social media analysis, express a strong critique of states and institutions, with criticisms
focusing on institutional silencing of conflict memory, the imposition of a dominant narrative or the failure to
advance the memory and reach the next stage. This is expressed through conflict fatigue, disaffection and
disillusionment, and often takes the form of a general distrust of institutions and state actors. Publics expand
what is included in conflict memory and discourse, through exploring the everyday, social and economic
conditions and continued impact of the past conflict, referring to the experiences of women during conflict
and the complex contested conflict identities. Pursuing truth and justice emerges as a mode of grassroots
journalism finding an outlet through digital media mainly, but also in some of the focus groups, that goes
beyond conflict or peace and reconciliation focused on un-earthing often painful memories and experiences,
generating understandings of historic power and geo-political interests in conflict and holding institutions and
states to account for violence committed and failures to investigate violence, and for putting short term
political gain over long term prospects for peace and good governance. While a focus on truth and justice and
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an insistence on not forgetting has been found in some of the official narratives, the distinguishing difference
when this comes from the publics is that it is not weaponized against opponents, nor used for scoring political
points against antagonists; rather, it is motivated and mobilized as part of a quest for healing and dealing with
the trauma. The process of reception and social media use is therefore to a certain degree autonomous from
the mediated memories of conflict, which then are filtered through the prism of experiences of the conflict,
personal and familial, present conditions and perceived prospects for the future (both in personal and in
national, political and European terms).
It is on this basis that we argue that when it comes to mediated memories, the circuit of culture does not
operate as a continuous feedback loop, but is characterized by blockages, disconnects, interruptions and
political contestation between dominant and counter-memories. It is also important to note that media
representations of conflict, which had assumed priority in previous research, are not representative of
either the producers’ or the publics’ views and discourses. Theoretically therefore we propose that the
processes that make up the circuit of culture operate and link in different ways when it comes to different
cultural texts and artefacts.

Contribution to RePAST objectives
In this section we outline the contributions of the present analysis to two key objectives of RePAST. We locate
this firstly in the construction of a typology of conflict discourses in the media, and secondly in the
thematization and analysis of public discourses about the conflict and the media.
Typologies are used to conceptually separate a given set of items across different dimensions. A typology is
used to represent concepts rather than empirical cases (Bailey 1994); in these terms we note, for example,
the victim-perpetrator and silencing types but not their empirical contents, i.e. who are constituted as victims
or perpetrators, who is silenced and so on. Collier (2008) makes a distinction between descriptive and
explanatory typology, where the former describes cases as instances of the phenomenon under study.
Explanatory typologies use the rows and columns as variables and the cases as predicted outcomes. We are
proposing here a descriptive typology which seeks to organise the instances as found across the eight RePAST
cases. Denford (2013, p. 177–8), drawing on earlier work, suggests that in an ideal typology classes formed
should aim to be exhaustive and mutually exclusive (Hambrick 1984). Evaluation of the success of a typology
is based on the category labels being meaningful, the logic of the dimensions being clear and the ability to
completely and exhaustively classify being demonstrable (Gregor 2006). We have sought to use these criteria
in order to construct this typology, which should be seen as a means for summarising and describing the main
findings, but which can also be used to provide another layer of understanding the diverse discourses
surrounding past conflicts and their mediation.
Drawing on the discussion in the preceding chapters and sections, we propose the typology seen in Figure 4.1.
The typology draws out and organises the strands of theoretical, national and comparative findings focused
on conflict memory and discourse in journalism. Discourses are formed at the points of production,
representation and reception and considered together as they appear across countries. We have noted the
concurrent presence of important hegemonic and counter-hegemonic formations of conflict memory and
discourse, which appeared across all processes we studied, albeit distributed unevenly, with publics in focus
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groups and social media being more associated with counter-hegemonic and critical positions. We note the
incidence of political discourses, most clearly seen in the ideological polarizations, along with the discourses
on institutions, concerning states, nations, and the European Union. Given the focus on reception, we make a
particular note of the public discourses to outline the discourses that were unique or emerged specifically
from the focus groups and social media analysis.

Types of discourses

Cyprus
(1)

Ireland
(2)

Greece
(3)

Bosnia
(4)

Kosovo
(5)

Spain
(6)

Germany
(7)

Poland
(8)

General Discourses
Victim-Perpetrator (blame)

*

*

*

*

*

Repression/Silence

*

*

*

*

Move On

*

*

*

*

Truth & Justice

*

*

*

*

*

*

State distrust

*

*

*

*

*

*

Sectarian institutions

*

*

*

*

Regional geo-political tensions
between nations

*

*

*

*

*

*

*

*

Institutional discourses

EU as aspirational
EU’s illegitimate expansion
EU as protector

*

*

*

*

*

*

*

*

*

*

*

*

*

Political Discourses
Polarization a problem

*

*

Threat of the far right
Negative impact of conservatism

*

Pro-left

*

*
*

*

*

Public discourses
Complex identities
Negative social-economic
conditions

*
*

*

*

*

*
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Generational divides
Gender: Violence against women &
conservative restrictions

*
*

*

*
*

*
*

*

*

Figure 4.1 A Typology of Mediated Conflict Discourses

The typology of media discourses in Figure 4.1 should be read as a descriptive, multi-dimensional framework,
which organises distinct but interrelated conflict discourse that have emerged from the analysis of the media.
In the typology, the category ‘General discourses’ is an overarching one while the three other categories,
institutional, political, and public discourses, are both distinct discursive forms and aspects that feed into the
general discourses.
General discourses are characterised as operating across the entire media sphere. They are overarching ways
in which conflict memory is explored and conflict is understood today. The four general discourses identified
were: ‘victim-perpetrator’ which describes the process by which conflict is interpreted in terms of assigning of
blame. The second type is what we labelled here as ‘Move on’ which was identified as a discourse formed by
post-conflict narratives, conflict fatigue and often a negation of memory itself. The third type, repression and
silence, was identified as a discourse of coercive absence, and contained the idea that aspects of the conflict
and its impacts were/are hidden and suppressed by overarching authorities or power dynamics. Finally, truth
and justice was identified as a discourse of uncovering and re-interrogating the past: as with the move on
discourse, this was ambiguous: encountered in the discourses of institutions and authorities it may be
weaponized and used instrumentally against opponents; encountered in the public discourses, it is understood
as part of a process of social justice and healing.
Institutional conflict discourses are identified as both practices and expressions of institutional understanding
of conflict memory, and the ways in which institutions, including the media, are interpreted by other agents,
which in our case included journalists and publics. We identified seven institutional discourses: state distrust,
which captures the disconnect from and distrust of the state and institutions as arbitrators of conflict
discourse. Sectarian institutions, which describes the problem of institutions being structured along ethnic or
divisive lines as they relate to a conflict. Institutions are also understood as relating to geo-political interests
in conflicts, that there are outside interests who have political, economic and social stakes in the conflict
process. The last three discourse types refer to the three dominant discourses on the EU: as an aspiration of
good governance, peace and the rule of law; as illegitimately expanding its reach, as encountered in
Eurosceptic discourses; and finally, as a protector against non-EU actors and threats.
Political conflict discourses describe broader ideological discourses. Four discourses emerge here: the problem
of political polarization, coming from journalists, but also interlinked to wider conflict fatigue, concerns a
discourse that dialogue is strained and common ground is breaking apart. There are two discourses focused
on rightwing politics, one focuses on the threat of far right violence and the other focuses on a more general
negative, suppressive and repressive role that conservative politics plays. Finally, particularly in the analysis of
reception, there is a specific and distinct set of pro-left and leftwing discourses focused on justice, equality
and an active understanding of history as polarized and contested.
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Finally the public discourses, which emerged from the focus groups and social media, and which are included
separately because they focus on wider social dynamics of conflict as understood and conveyed by publics.
These include discourses that relate to both causes and outcomes of conflict and include the following:
complex identity, that specific labels and bipolar categorisations of people are not accurate and contribute to
conflict - this may be read as a direct criticism of sectarianism and polarization. The second concerns the
thematization of economic and social inequality and in particular the idea that material divisions, and austerity
contribute to underlying social tensions which can fuel conflict. The third discourse here reflects generational
divisions, and the narrative position that distinct experiences of conflict and distinct processes of political
interpretation exist between generations. Finally, discourses on gender in the analysis of the publics focused
on the way in which gender is interwoven with conflict, both in terms of violence against women and wider
conservative cultural and social repression.

Limitations
The main limitations of the media analysis are located in the analyses of production and reception and in
gender and transnationalism. The analysis of production focused on journalism, and identified the emergence
of state actors and the relationship between the media sphere and state institutions as significant. There was
a limited analysis of the wider political economy of the media sector, especially in terms of ownership and
finance as mediators of the relationship between journalism and the state. Additionally, there was a limited
interrogation of further journalistic processes, such as editorial policy, and the stratification of professional
journalists, to include divisions between precarious, rank and file, senior editors, and so on. In the analysis of
reception, further interrogation of alternative modes and counter-hegemonic discourse, as well processes of
silencing could have provided deeper insights.
Gender was questioned and considered at all stages of the study but the specific dynamic of longstanding
silencing and gender oppression contributed to a limited depth to the gender findings. Gender analysis could
have been expanded and probed further in this regard. Finally, transnationalism emerged in the social media
analysis in a substantial way but its appearance in the other media analysis was hampered by the research
design which located conflicts within specific local and national contexts and then made cross national
comparisons. Where elements of transnationalism emerged, solidarity and comparison of countries, there
could have been direct probing of transnationalism to underearth contradictions, dialogues and memory
transfers. Further research can focus on examining the experiences of women specifically, and the
transnational dynamics in all their complexity. Methodologically, problems of recruitment of journalists and
organizing focus groups may have had an impact on the findings. In the analysis of social media, the search
and analysis revolved around keywords and frequencies, which are somewhat blunt instruments for
identifying nuance and contextual shifts in meaning. In the future, different approaches for the analysis of
contents and thematic associations, such as for example topic modelling, may provide further insights.
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Appendix I
WP3.1 - Interview guideline for journalists
I. Introduction
Introduction of RePAST project (see information sheet), purpose of the interview. Reference to audiotaping,
oral/written consent to use personal data (if possible: no confidentiality!). Structure and procedure: The
guideline has four parts (introduction, personal and professional situation, working conditions and journalistic
routines, construction of memory on troubled past). All parts include main questions and supporting
questions. The main questions must be answered in order to achieve the objectives of the study. The
supporting questions clarify and supplement the meaning and purpose of the corresponding main question.
Please stick to the structure of the guidelines.
Interviewer: To prepare for the interview, try to gather as much information as possible about the
person you are intending to interview. Usually journalists are very busy – and sometimes vain and
conceited, too. Giving the interviewee the feeling that you have become acquainted with his or her
person can save time and gain “sympathy points”. For a preparation, also read some of his/her works
to get a better feeling for the person. It is also recommended to quote or to refer to articles/reports
etc. during the interview to show that you are familiar with the journalist’s work.
II. Personal and professional background
We would like to start off with your personal and professional background to better understand the
information you are giving to us.
1. How did you become … (e.g. history editor, deputy editor, chief editor) of … (name of the media outlet)?
How did you get into this position?
● Probe: age, origin, education, former employers, current position and employer
Interviewer: Make sure that each interviewee gives information of all the aspects mentioned (age,
origin, education, etc.). If this information is available elsewhere (e.g. on the website of the media
outlet, Wikipedia, etc.), you can skip these questions to save time.
●
●

Why did you decide to become a journalist?
What is your most important goal in your job?

III. Working conditions and journalistic routines
2. Being … (e.g. history editor, deputy editor, chief editor) of one of the country’s leading (online) newspapers/
TV stations (alternatively: one of the country’s leading opposition/ alternative/ left-wing/ right-wing
newspapers/ TV stations) sounds a bit like a dream job. Is it a dream job?
3. How does a typical working day look like for you?
● How many people are in the newsroom? Who else works in this specific area?
● How important is your desk/ beat/ department in the media outlet compared to the other
departments?

134 / 156

D3.3 Troubled Pasts and the Media

4. As academics, we discuss a lot about internal media freedom, for instance about interventions of owners or
chief editors. Is this an issue in your daily work?
● As a … (e.g. history editor, deputy editor, etc.), how much influence do you have on what is written/
aired in … (name of the media outlet)?
● Who decides what should be covered?
5. Many studies have confirmed that journalists are very eager media users. Which media offers are absolutely
indispensable for your work?
● Do other journalists provide any guidance or orientation for your own work?
● Do you have any kind of role model?
6. There are journalists who pursue a specific goal. Others do the job because of the money – or they refer to
the coincidences of life. What brings you to the office?

IV. Construction of memory on troubled past
7. Now I would like to talk a little more about the … (e.g. German, Kosovar, Greek, etc.) past with you. If you
had to describe the current historical discourse in … (e.g. Germany, Kosovo, Greece, etc.), how would you do
that?
● In your opinion, what are the most dominant themes and topics?
● What discussions about the past do you miss in the public sphere? (Probe: What would you like to
change?)
● In your view, who is most under-represented in historical discourses? (Probe: What about the
representation of women in historical discourse?)
8. They say that “history is written by the winners”. In your opinion, who are those “winners”? Who dominates
the historical discourse in … (e.g. Cyprus, Spain, Ireland, Poland, etc.)?
● Following the imprint of most media outlets, history journalism is a male territory. In your opinion,
what are the reasons for this lack of a female perspective in the profession?
9. Is there a kind of philosophy for the history pages/ history shows/ history broadcasts of your media outlet?
If yes, how would you describe this philosophy?
● With this philosophy, how do you differentiate from the other media?
10. What are the most common discussions in the newsroom when speaking about articles/ reports of the
troubled past?
● How do you select stories, what to cover?
● How do you decide between privacy of subjects and the public’s right to know?
11. History has always been controversial. Are there any controversies in your newsroom about specific topics?
Interviewer: The following supporting questions need to be adapted for each country case
respectively. Here you can also refer to concrete articles written by the journalist. The examples
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mentioned below concern the case of Germany.
●
●

●

Many studies have shown that Germans are tired of reports about National Socialism and the
Holocaust. Would you agree that there is too much “memory boom” on German media?
According to some current bestseller authors (e.g. Petra Köpping, Wolfgang Engler/Jana Hensel),
humiliating reports in the media about life in the GDR or East Germany are one of the sources for ongoing dissatisfaction of East Germans. Would you agree that we have to reconsider GDR and postreunification history?
In one of your articles/ reports/ shows, … ?

12. If you had to compare history journalism of the 19X0s – i.e. the time when you started working in the
profession – with that of today, how would you do that?
Interviewer: This question needs to be adapted for each interviewee. If s/he started working in the
1970s, 1980s, 1990s or 2000s, please use this as starting period. Skip question if journalist has entered
the profession only recently.
13. One says that creative people imagine an audience for whom they work. What do you think: who reads
your articles/ watches your reports?
● Especially the younger generations say that history is boring, a topic for old-fashioned people. Would
you consider this a problem?
14. What is good journalism to you? What has to happen to make you go home satisfied?
15. Last but not least, a little puzzling question: Imagine you were asked to write an opinion piece about our
country’s past and European integration. How would you bring these two concepts together in the article?

V. End
16. We have discussed a lot about journalism and the history of our country. Is there anything we haven’t
discussed? Anything you would like to add?
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Appendix II
WP3.1 / WP5: Procedures and criteria that will be used to
identify/recruit research participants & sampling plan
1) Recruitment and sampling of journalists
For each country case study a number of 8 to 12 journalistic media outlets will be identified covering a wide
range of the country’s political spectrum and fulfilling one of the following criteria: (i) mainstream
media/agenda-setting media which influence a large number of people and are highly relevant in public
opinion building (at least 6 media outlets per country); (ii) alternative, right-wing and/or left-wing media
following a Euroskeptic, populist and/or anti-migration agenda (at least 2 media outlets per country). Focus
will be placed on (online) newspapers mainly. For each media outlet, at least one journalist shall be identified
covering topics that are related to the country’s troubled past in the context of European integration. In total,
12 journalists per country case will be interviewed for approximately 60 to 90 minutes. If possible, priority
shall be given to female journalists.
Journalists will be contacted prior to the interviews and they will be sent an information by email providing a
general overview of the RePAST project (general information about project, its purposes, objectives etc.),
while informing them that they will be fully acquainted with the essence and all the specific issues of their
participation in the research shortly before the interview. .
Right before the interview, the participant will be given written Information Sheet, along with the written
Consent Form, at the same time reminding him/her that will be allowed to ask questions and seek information
during the entire interview. All participants will be informed that their participation is strictly voluntary and a
withdrawal from the project is possible at any time, also after the completion of the interview. All interviewees
will be informed prior to the interviews that any personal information given during the interviews, including
names and information related to the educational or professional background will be used for the project
purposes as stated in the Information Sheet, and in accordance with what is specified in the Consent form.
Preliminary sampling plan (needs to be adapted for each country respectively, as not all of the categories fit
for each country case)
media outlet
mainstream/agenda-setting media outlets close to the
ruling party/government
mainstream/agenda-setting media outlets from the
right-wing/conservative political spectrum
mainstream/agenda-setting media outlets from the leftwing political spectrum
mainstream/agenda-setting media outlets from the
liberal/centrist political spectrum
alternative, right-wing and/or left-wing media outlets

research participants
1-3 journalists
1-3 journalists
1-3 journalists
1-3 journalists
2-3 journalists
12 journalists

. If a research participant (i) refuses to participate in the study, (ii) refuses to consent his/her personal data to
be used for project research purposes, (iii) withdraws from the Consent his/her personal data to be used for
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project research purposes before, during or after the interview, , interviewers are requested to search for an
equivalent substitute participant.
All interviewers will be trained prior to the interviews to respect the following guidelines in accordance with
the RePAST ethics requirements: (i) absolute respect of privacy; (ii) participation strictly on voluntary bases
and lack of undue pressure or improper influence; (iii) detailed, accurate and clear description of the research;
and (iv) unbiased presentation of the research avoiding misleading or misconceptions.
All the interviewers (researchers) will be asked to sign Oath of Confidentiality.
2) Recruitment and sampling of participants for the focus group discussions
This activity will be organised jointly with WP5. In total, six focus groups will be conducted in Cyprus, Ireland,
Greece, and Kosovo, seven focus groups will be organised in Bosnia and Herzegovina, and eight focus groups
will be carried out in Germany, Spain and Poland. As no quantitative survey is planned in the framework of
WP3.1, but to allow for generalisations nonetheless, focus group participants will be selected by theoretical
sampling following the principles of data saturation as far as possible. Theoretical saturation refers to the point
“at which gathering more data about a theoretical category reveals no new properties nor yields any further
theoretical insights” about the research objective (Bryant & Charmaz 2007: 611). The selection of participants
follows five criteria, if possible and applicable depending on the country case: (i) gender (male/female), (ii)
age (starting from 18 years), (iii) educational level/profession (educated/uneducated, academic/nonacademic qualification), (iv) ethnic and/or religious background, and (v) location (urban/rural regions,
East/West-North/South). Each focus group should consist of six to eight participants maximum (homogeneous
on the level of ethnic and/or religious background, age, and education, as well as on the level of gender in at
least one case).
Preliminary sampling plan (needs to be adapted for each country respectively, as not all of the categories fit
for each country case)
6-8 focus group discussions
research participants
young people (age 18-24 years)
exclusively female participants
different
locations / ethnic
uneducated/
individuals
without
36-64 individuals
and/or religious
academic qualifications
educated/ individuals with academic groups
qualifications
Focus group participants will be selected and recruited via nominations (asking neutral parties for names) and
snowball sampling, and on strictly voluntary basis. (Krueger & Casey 2015). In the process of organizing the
focus group discussions, all participants will be contacted and they will be sent an information by email
providing a general overview of the RePAST project (general information about the project, its purposes,
objectives etc), while informing them that they will be fully acquainted with the essence and all the specific
issues of their participation in the research shortly before the focus group discussion. .
Prior to the focus group discussion, the participant will be given written Information Sheet, along with the
written Consent Form, and will be allowed to ask questions and seek information during the entire discussion.
All participants will be informed that their participation is strictly voluntary and a withdrawal from the project
is possible at any time, also after the completion of the focus group discussion. All participants will be informed
prior to the focus group discussion that any personal information given during the discussion, including names
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and information related to the educational or professional background will be used for the project purposes
as stated in the Information Sheet, and in accordance with what is specified in the Consent form. All
information they supply during the focus groups will be held in confidence and in accordance with their
preferences in the Consent form.
To ensure the inclusion of all social and relevant ethnic groups, the focus groups will be conducted in local
languages (in those cases where this will facilitate communication). The discussions will be audio recorded,
transcribed and translated with the help of local researchers. All researchers involved in this process will be
requested to sign Oath of Confidentiality.. All focus group facilitators will be trained prior to the focus group
discussion to respect the guidelines in accordance with the RePAST ethics requirements: (i) absolute respect
of privacy; (ii) participation strictly on voluntary bases and lack of undue pressure or improper influence; (iii)
detailed, accurate and clear description of the research; and (iv) unbiased presentation of the research
avoiding misleading or misconceptions.
References
Bryant, A., & Charmaz, K. (2007). The SAGE Handbook of Grounded Theory. Thousand Oaks: Sage.
Krueger, R. A., & Casey, M. A. (2015). Focus Groups. A Practical Guide for Applied Research. Thousand Oaks:
Sage.
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Appendix III
WP3.1 – Discourse Analysis Analysis Grid
Note: Please fill in one grid for each article. Please add citations (in English) from the article.
Name of the media
outlet/media format
Headline/Title of article
Date of publication

If applicable, please give specifications on the date
YYYY/MM/DD

Author

If available, please provide further information about the author (age,
origin, background, etc.)

Formal aspects
placement (e.g. front page),
page number, length (e.g.
whole page, half page),
genre (e.g. lead article,
feature, news report,
commentary), visuals
(pictures, graphs, etc.)

Placement
Page number
Length
Genre
Visuals

Topics/sub-topics, subject
matter
Speakers
individuals, institutional
actors, communities/
minorities/ movements

If available, please provide further information about the mentioned
speakers/actors in the text and give a short summary of the main
findings (please note that a “speaker” in a text can be passive, it does
not mean “speaking” literally)

Places/Locations

Please provide background information on special places/locations.

Formal and stylistic
categories
formalities, nonverbal
message components,
rhetoric, reference,
composition

Please explain rhetoric and composition.

Strategies interpretations,
evaluations, and contexts,
links to other discourses

Explanatory scheme: obvious or disguised explanations that give a
pattern or structure to the topic at hand: What message does the author
want to convey? What is the author’s intention?

Regimes of historicity
How the past is used to
construct the present and

If applicable, please give indications on how the article uses the past to
interpret the present and create different rhetoric for the future? Which
future is related to the past?
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propose a future (i.e.
present is better/worse
compared to the past; call
for change in the future,
rupture or
conservation/continuity)?
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Appendix IV
WP3.1 – Discourse Analysis Preliminary Category Scheme
1. Topics, subject matter:
● What is the main topic of the article?
● What are related or sub-topics?
● What is not mentioned?
● Which aspects and perspectives are chosen and in which context are they presented? (e.g.
government perspective vs. opposition, political/social/cultural/… aspects)
Examples (from Germany)
National Socialism/Third Reich: the imperative to never forget, the Jewish victims of the Holocaust, the
responsibility of the Germans towards Israel, responses and reactions to the AfD’s remembrance discourse
GDR: the reverberations of the GDR dictatorship in East Germany today, the role of the Stasi, the construction
of the wall, the longing for freedom, the German reunification, the dictatorial regime of the communist party,
the repression of East German citizens (=dictatorship memory), not mentioned: positive aspects about life in
the GDR (e.g. equality, social welfare)
2. Speakers and places
a) Agents: function, gender, age, ethnicity, religion
● Who speaks from which point of view (asking, neutral, accusing); length and frequency of
direct/indirect quotes/paraphrases etc.?
● Who is a legitimate/non-legitimate speaker?
Examples I (individuals): government representative, the president/chancellor, party official, politician,
military, reporter, expert, citizen, victor, victim etc.
Examples II (institutional actors): the entire editorial office, the German government, a country, the embassy,
the ministry, the UN, etc.
Example III (communities/minorities/movements): the Jews, the opposition, the international community
Examples (from Germany)
National Socialism/Third Reich: Jews as victims, Holocaust deniers as criminals, AfD politicians as delegitimized
speakers, Israel as partner, concentration camps as historical sites, the New Right as threat
b) Location: places, cities, villages, sites
● Where does the action take place? Which places are mentioned?
Examples: parliament, ministry, concentration camp, UN assembly, museum, Berlin, etc.
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3. Formal and stylistic categories
a) Formalities: Emphasis (headline, teaser), chronological order (what comes first)
b) Nonverbal message components: Pictures / graphs / drawings / illustrations / visuals / page layouts / boxes
/ frames: who and what can be seen?
c) Rhetoric: language tools (repetitions, paraphrasing, direct and indirect or literal quotations, symbols,
metaphors, analogies, synonyms)
d) Reference: citations, academic reports, statistics, government reports etc.
e) Dramatic composition: emotion vs. objectivity: dramatic or neutral language style?
4. Strategies (interpretations, evaluations, and contexts)
a) Explanatory scheme: obvious or disguised explanations that give a pattern or structure to the topic at hand
● What is the problem? What is the cause? Who is responsible? What solutions are considered or
suggested? What is the message of the article? What does the author want to convey?
b) Patterns of conflict coverage:
● What patterns of conflict are reflected or embedded in the text (see examples below)? Are root causes
of conflict mentioned/considered? Are structural forms of violence (such as discrimination) discussed?
Is the event favored over process? Are background and context of the conflict explored? Are all parties
to the conflict mentioned and cited? Are conflict resolution activities subject to the text?
Examples: war on two fronts or network of conflicts with many parties involved; us vs. them in a zero-sumgame; conflict as a merely military matter or as a political problem; “win-win-solution” or defeat /victory as
outlook;
5. Regimes of historicity
● How is the past used to construct the present and propose a future (i.e. present is better/worse
compared to the past; call for change in the future, rupture or conservation/continuity)?
● How does the article use the past to interpret the present and create different rhetoric for the future?
Which future is related to the past?
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Appendix V
WP3.1 – Discourse Analysis Methodological outline and Research
Design
For each case study, five media outlets are to be analysed (focus: print / online media). The following media
should be included:
-

at least three media outlets, which can be considered as the most important agenda-setting /
mainstream media of the respective country;
at least one media outlet that can be considered nationalistic / Eurosceptic.

For each media outlet, 20 articles will be analysed (total: 100 articles per case country) by using a discourse
analysis approach. The discourse analysis will be based on a category scheme (see attached). In order to
identify a potential change of discourse in the light of the changed EU membership status, 10 articles per
media outlet from the period prior to EU accession should be included, as well as 10 articles from more recent
news coverage. In the case of Ireland, a slightly different sampling approach is needed, as the period of time
before EU accession—where the conflict was relevant—is very short. For this reason, one third of the sample
will be from the pre-EU period, one third from the period since EU accession until the Good Friday peace
agreement in 1998, and one third from the period 1998 to now. In the case of the EU founding member
Germany, the periods both prior to and after the reunification of 1990 are chosen. In the case of Kosovo, the
periods both prior to and after the recognition by the European Union (2008) as potential EU candidate
country for accession are chosen as time frame. Regarding Bosnia and Herzegovina, the time frame is from
2006 to present (i.e. starting two years prior to the signature of the SAA agreement on 16 June 2008).
In the case of Greece, the time frame is defined as follows: a 7-year-period beginning with the restoration of
democracy in Greece (1974) and ending with the accession of Greece to the European Community (1981), a
second period beginning with the EU accession of Greece (1981) and reaching the beginning of the Greek
Economic Crisis (2010), a third period covering the unfolding of the Greek Economic Crisis (2010-today). In the
case of Spain the periods will be a) period prior to accession to the EC (1977-1985) b) period after accession
to the EC divided into b1) before the economic crisis (1986-2007) b2) after the economic crisis (2008-2018).
We have selected 5 years that cover these periods, allow a comparison over time, and cover commemorations
of the selected events (1978, 1986, 1999, 2006, 2018).
Media outlets to be analysed for each country (preliminary sample, tbd with country leads):
Bosnia and Herzegovina: Klix.ba (news website), Jutarnji List (daily newspaper/news website), RTRS Banja Luka
(news website), Euro Blic (newspaper), Oslobodjenje (news website); Note: Archives of Euroblic and RTRS date
back to 2009 only. In both cases 1 July 2015 (SAA entered into power) is chosen as focal point.
Spain: El País (daily newspaper/news website), ABC (daily newspaper/news website), La Vanguardia (daily
newspaper/news website), Avui/El Punt Avui (daily newspaper/news website); El Correo (daily
newspaper/news website)
Germany: Der Spiegel (news magazine, news website), Süddeutsche Zeitung (daily newspaper/news website),
Frankfurter Allgemeine Zeitung (daily newspaper/news website), Die Zeit (weekly newspaper/news website),
Junge Freiheit (weekly newspaper/news website);
Greece: Avgi (newspaper)/TVXS (news website), To Vima (newspaper), Eleutherotypia/Efimerida ton Sintakton
(newspaper), Kathimerini (newspaper), Rizospastis (newspaper)/Dimokratia (newspaper);

145 / 156

D3.3 Troubled Pasts and the Media

Ireland: Irish Times (newspaper), Irish Independent (newspaper), The Examiner (newspaper), Belfast
Telegraph (newspaper), Irish News (newspaper).
Cyprus: Phileleftheros/Philenews (daily newspaper/news website), Politis (newspaper/news website),
Sigmalive (news website), Haravgi/Dialogos (daily newspaper/news website), Alithia (newspaper)
Kosovo: Gazeta Express (news website), Telegrafi (news website), Insajderi (news website), Koha Ditore
(newspaper), Kosovo 2.0 (online news web site and magazine), BIRN (Online news web site) and RTK Web
page.
Poland: Rzeczpospolita (daily newspaper), Gazeta Wyborcza (daily newspaper), Polityka (news magazine/news
website), Gazeta Polska (weekly magazine/news website), Gość niedzielny (weekly magazine).

Selection of articles
Focus should be placed on editorials and commentaries (i.e. opinion pieces) – if not applicable, features,
reports, etc. can be included alternatively. Selection criteria are: centrality and diversity, placement of an
article (title page, editorial), the scope, the prominence of the author, and the significance of the subject being
treated.
While we are mainly interested in the journalistic perspective on the covered events, articles authored by
public figures (i.e. guest authors, such as politicians, intellectuals, etc.) can be included, too, but on a smaller
scale.
Scope of articles: The collective memory of conflict events should be at the centre of the reporting. Criteria to
search for suitable articles include the following (search by keywords, search by date):
1) Collective memory of conflicts as a subject of reporting:
-

reporting on the occasion of national holidays
reporting on the occasion of birthdays, jubilees, anniversaries (in particular “round” anniversaries) of
specific conflict events, e.g. anniversary of an uprising / invasion / revolution (examples: 50th
anniversary of the construction of the Berlin Wall, 20th anniversary of the fall of the Berlin Wall,
anniversary of the liberation of the Auschwitz concentration camp, anniversary of the bombing of
Dresden in 1945, etc.)

2) Culture of remembrance of conflicts as a subject of reporting:
-

mediated debates on how to deal with own past

Please note that not all (online) newspapers cover the same events. While one newspaper might report on a
specific anniversary, the other might just not comment on it. In general, the events serve as “triggers” helping
to deconstruct underlying values, norms, identities etc. promoted by the different media outlets with regard
to troubled pasts. So if the selection of articles differs between newspapers in some cases, this is not a
problem. However, the sample should be briefly explained in the summary report—and if some newspapers
report on a specific event whereas others do not, this could be also highlighted as a result.
In order to find articles, relevant national archives or newspaper archives are helpful as well as online
databases such as LexisNexis.
All articles selected for the analysis should be archived in Dropbox:
https://www.dropbox.com/home/15%20Media/WP3.1/Discourse%20analysis/Selected%20articles

Conflict related events for each country (in particular controversial events):
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Germany:
-

-

Third Reich/National Socialism/Holocaust: commemorations of (a) 8 May 1945, (b) the liberation of
Auschwitz in January 1945, (c) bombings of Dresden in February 1945, (d) Battle of Stalingrad 1942/43,
(e) assassination attempts on Hitler, (f) resistance movements (Weiße Rose, etc.)
German divide/Cold War/GDR: commemorations of (a) the construction (1961)/fall of the Wall (1989),
(b) German reunification/3 October 1990 (national holiday), (c) uprising of 17 June 1953

Kosovo:
-

-

EU Integrations and negotiations: a) Start of the negotiations with EU for SAA (28 June 2013; b) Signing
of the SAA (Stability and Accession Agreement) 27 October 2015; c) visa liberalisation approval from
the EU Parliament 13 September 2018;
Kosovo independence: a) independence (10-17 February 2008) b) Declaration of Independence (17
February 2008); c) post-independence 18-25 February 2008

Cyprus:
-

1996 (July-August): pre-accession, the year when Solomos Solomou (for many a national hero) was
killed by a Turkish officer while attempting to remove a Turkish flag in the buffer zone.
2017 (July-August): the year of the Crans-Montana talks (and their collapse) (after accession)
2004: this is the year of the Annan Plan referendum and the year of Cyprus' accession to the EU. We
expect to find articles that discuss both the troubled past and the EU, which will allow us to understand
the connection between the two and the role of the EU.

Bosnia and Herzegovina:
-

Anniversary of Srebrenica massacre and commemoration, commemoration of war crimes committed
by Croatian and Bosniak military and paramilitary forces in BiH
2016 as “the EU year” for Bosnia and Herzegovina

Ireland:
-

1968 civil rights march
1972 Bloody Sunday
1981 Hunger Strikes
Drumcree Orange Order march and rioting in 1996
Good Friday Agreement (1998)
Brexit (2016)

Poland:
-

-

Stable anniversaries that are well-visible but remain dispersed throughout the whole 1939-1989
period, for instance: the 1939 Soviet Invasion of Poland, the 1943 Uprising in Warsaw Ghetto, the
1944 Warsaw Uprising, the 8 May 1945 end of WW2, the 1980 emergence of the “Solidarity”
movement, the 1981 introduction of martial law, and even the 1989 Round Table Agreement.
anniversaries that belong to the “transitional” period between WW2 and communism (1944-1952),
such as, the Day of Cursed Soldiers; the 1945 liberation of Auschwitz, the end of WW2; the 1946 Three
Times “Yes” Referendum; the 1946 death of Leopold Okulicki, etc.

Greece:
-

The “Dekemvriana” events (December 3 1944- January 11 1945)
The “Treaty of Varkiza” (February 12 1945)
The 1946 (31 March) legislative elections in Greece
Notable episodes of violence (i.e. Peloponnese 1943-44, Grammos-Vitsi battle 1948-1949)
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-

-

The 5th meeting of the Central Committee of the Greek Communist Party (KKE) and the position on
the “Macedonian Question”
“Makronisos”, an island which served as a prison from the time of the Civil War and until the 1974
restoration of democracy in Greece and subsequently became a symbol of national division and
trauma.
The execution of Nikos Beloyannis in 1952 (a KKE official with active participation in the Civil War)
The legalization of the Greek Communist Party (KKE) in 1974
The recognition of the “National Resistance” by the government of PASOK in 1982

Spain:
-

April 14, 1931: Declaration of the 2nd Republic
July 18, 1936: Beginning of the civil war
April 1st, 1939: End of the civil war, beginning of Franco dictatorship
November 20th, 1975: Death of Franco
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Appendix VI
WP3.1 – Focus Group Discussions: Preliminary Category Scheme
Which norms, ideas, models etc. (“metanarratives”) underlie the civic discourse on collective memory?
I) Discursive construction of collective identity
Construction of local, national, European identity: How are different identities constructed, perceived,
evaluated?
II) Discursive construction of collective memory
a) Description of the discourse structure
Deconstruction of the civic discourse about collective memory: How are past conflicts remembered and
constructed in private communication?
b) Differentiation between discursive practices: private versus public (e.g. in particular: the mediated memory
discourse)
Differentiation between civic discourse, media discourse, etc. on collective memory: How are other discursive
practices, in particular the (hegemonic) mediated memory discourse, perceived and evaluated? What is
expected with regards to public/“official” collective memory?
c) Discourse dynamics
Identification of “turning points”/key events that have led to a change in perception of public collective
memory construction
d) Discourse environment
Identification of connections to other discourses (interdiscursive relationships), e.g. to identify possible links
to EU discourse
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Appendix VII
Focus Group Discussions & Methodological outline
I) Theoretical background and research questions
The focus group guideline is based on the following theoretical background and guiding research questions:
What identities, norms, values, ideas, rules and models underlie the civic discourse on collective memory about
troubled pasts?
1) Discursive construction of collective identity
Construction of local, national, European identity: How are different identities constructed, perceived and
evaluated?
2) Discursive construction of collective memory
a) Description of the discourse structure
Deconstruction of the civic discourse about collective memory: How are past conflicts remembered and
constructed in civic communication?
b) Differentiation between discursive practices: private versus public discourse (e.g.: the mass mediated
memory discourse)
Differentiation between civic discourse, media discourse, etc. on collective memory: How are other discursive
practices, in particular the mediated memory discourse, perceived and evaluated? What is expected with
regards to public/“official” collective memory?
c) Discourse dynamics
Identification of “turning points”: Have are been any key events that have led to a change in perception of
public collective memory construction?
d) Discourse environment
Identification of connections to other discourses (interdiscursive relationships), e.g. to identify possible links
to EU discourse.

II) Methodology
In total, six focus groups will be conducted in Cyprus, Ireland, Greece, and Kosovo, seven focus groups will be
organised in Bosnia and Herzegovina, and eight focus groups will be carried out in Germany, Spain and Poland.
As no quantitative survey is planned in the framework of WP3.1, but to allow for generalisations nonetheless,
focus group participants will be selected by theoretical sampling following the principles of data saturation as
far as possible. Theoretical saturation refers to the point “at which gathering more data about a theoretical
category reveals no new properties nor yields any further theoretical insights” about the research objective
(Bryant & Charmaz 2007: 611). The selection of participants follows five criteria, if possible and applicable
depending on the country case: (i) gender (male/female), (ii) age (starting from 18 years), (iii) educational
level/profession (educated/uneducated, academic/non-academic qualification), (iv) ethnic and/or religious
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background, and (v) location (urban/rural regions, East/West-North/South). Each focus group should consist
of six to seven participants maximum (homogeneous on the level of ethnic and/or religious background, age,
and education, as well as on the level of gender in at least one case).
Preliminary sampling plan (needs to be adapted for each country respectively, as not all of the categories fit
for each country case)
6-8 focus group discussions
research participants
young people (age 18-24 years)
exclusively female participants
uneducated/
individuals
without different locations / ethnic
36-56 individuals
and/or religious groups
academic qualifications
educated/ individuals with academic
qualifications
Focus group participants will be selected and recruited via nominations (asking neutral parties for names) and
snowball sampling, and on strictly voluntary basis (Krueger & Casey 2015). In the process of organizing the
focus group discussions, all participants will be contacted and they will be sent an information by email
providing a general overview of the RePAST project (general information about the project, its purposes,
objectives etc), while informing them that they will be fully acquainted with the essence and all the specific
issues of their participation in the research shortly before the focus group discussion. .
Prior to the focus group discussion, the participant will be given written Information Sheet, along with the
written Consent Form, and will be allowed to ask questions and seek information during the entire discussion.
All participants will be informed that their participation is strictly voluntary and a withdrawal from the project
is possible at any time, also after the completion of the focus group discussion. All participants will be informed
prior to the focus group discussion that any personal information given during the discussion, including names
and information related to the educational or professional background will be used for the project purposes
as stated in the Information Sheet, and in accordance with what is specified in the Consent form. All
information they supply during the focus groups will be held in confidence and in accordance with their
preferences in the Consent form.
To ensure the inclusion of all social and relevant ethnic groups, the focus groups will be conducted in local
languages (in those cases where this will facilitate communication). The discussions will be audio recorded,
transcribed and translated with the help of local researchers. All researchers involved in this process will be
requested to sign an Oath of Confidentiality. All focus group facilitators will be trained prior to the focus group
discussion to respect the guidelines in accordance with the RePAST ethics requirements: (i) absolute respect
of privacy; (ii) participation strictly on voluntary bases and lack of undue pressure or improper influence; (iii)
detailed, accurate and clear description of the research; and (iv) unbiased presentation of the research
avoiding misleading or misconceptions.
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Appendix VIII
Focus group guidelines (2019-04-03)
I) Introduction (approx. 15 minutes)
Welcoming of participants, moderator introduces him-/herself and explains the procedure (general rules,
duration of focus group). Introduction to the RePAST project (see information sheet) and topic of the focus
group: the respective country’s troubled past. Important: Personal opinion is essential! No right answers or
wrong answers; it is not important, if the participants are interested in history or know anything about it. No
obligation to reach a conclusion or group consensus; there is no need to agree with the other participants,
everyone can defend his/her position, but must listen respectfully to each other and accept other opinions.
Reference to videotaping, anonymity, oral/written consent.
Comment: The introductory question serves as “icebreaker question” to get people talking. The goal
is to create a relaxed atmosphere and gain a first impression of the focus group participants. Do not
be “too serious” about the project in order not to intimidate the participants. Thank them and tell
them that their contribution is very important.
Structure and procedure: The guideline consists of five parts (introduction, collective identity,
construction of memory, collective memory, political actors). All parts include main and supporting
questions. The main questions must be answered in order to achieve the objectives of the study.
The supporting questions clarify and supplement the meaning and purpose of the corresponding
main question. Please stick to the structure of the guidelines.
1. I would like to start with a round of introduction. Could you please tell me your name, your age, your current
main activity (depending on the participants: your field of studies, your plans after school, your most recent
job?), and the city and region where you come from (or the place where you were born)?
Moderator: Make sure that each participant gives an indication of all the aspects mentioned (name,
age, education, occupation, origin). If a participant’s origin is unclear (e.g. born abroad, mixed
ethnic/religious belonging), also ask about the parents’ origin.

II) Discursive construction of collective identity (approx. 20 minutes)
Comment: The following questions should provide more information about the sense of collective
belonging and identity of the respondents. The answers should also give an idea about the
participants’ identification with Europe and the importance of Europe.
2. What does it mean to you to be Greek/German/Spanish…?
-

Is there something about you that you would consider typical Greek/German/Spanish…?
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-

In your opinion, how important is it to take pride in one’s own country?
Is there any specific region, a community or group you feel particularly attached to?

3. What comes to your mind when you hear the word “Europe”?
- And what about the European Union?
4. What does it mean to you to be European?
- Are you happy to be European—or even proud?
- Could you imagine exchanging your national passport for a European passport?
- Do you feel closer to your regional roots, to your Greek/German/Spanish… roots or to Europe? Or do
all of them have the same value for you?
III) Discursive construction of memory (approx. 20 minutes)
5. I’d like to do a little play now. Imagine that we should design a concept for a “Museum of National History”.
For this, I’m collecting your ideas on cards that we can then sort and recombine. When you think off the top
of your head: What should visitors of the museum absolutely learn about the history of our country?
-

Which of the topics should be given a lot of space in the museum? Which topics would you rather
keep small and why? Why do you think that’s important?
Do you think that they talk too much / not enough about ... in the media?
Do you think that they talk too much / not enough about ... at school?
What do you dislike most about public commemoration? What do you miss most?

Moderator: Assign one of the participants as note taker. S/He writes “Museum of National History”
on a card and puts it in the middle of the table. Then s/he notes the terms mentioned by the
participants during the discussions on further cards and puts them around on the table. Moderator
groups generic terms and sub-concepts that fit together. Probe and eventually sort the cards by
relevance; repeat and probe for each interviewee.
Comment: We would like to find out which historic events are mentioned by the participants without
prior stimuli, what their associations and interpretations are and how they frame them. Therefore,
at this point, the moderator should refrain from making any explicit references to historical events.
IV) Transmission of memories (approx. 15 minutes)
Moderator: After the first phase of free association, specifically probe for the country’s troubled
past.
6. Now I would like to talk a little more about … [the main conflict of the respective country, to be determined
by country leader]. In some families, this chapter of history is hardly debated, while others talk a lot about it.
How about your family? Are or were these issues discussed after all? (If not: why isn’t/wasn’t that an issue in
your opinion?)
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-

Who would you say influenced your opinion in your family the most?
Do you think there are differences between men and women in the way they deal with past conflicts?

7. Are there any specific media or cultural offers you can think of one should read or see to understand and
learn more about … [the main conflict of the respective country]? These can be TV series, books, movies, but
also museums, exhibitions or anything similar.
-

What did you particularly like about the TV series, the book, the movie, etc.?
Probe: Have there been any TV shows, movies or books about the topic that you have recently
noticed?
What would you recommend a teenager if s/he would like to get informed about … [the main conflict
of the respective country]?

8. Generally speaking, how do you feel about the media’s coverage of commemorative events and historical
documentations related to … [the main conflict of the respective country]?
-

Which media outlets are specifically problematic?
Which ones would you consider exemplary?

V) The role of political actors (approx. 20 minutes)
9. Here are cards with different positions about what to do nowadays about … [the main conflict of the
respective country]. Which of the positions do you feel closer to and why?
Moderator: Display cards with the following statements. They may identify with more than one. The
idea is to open a discussion about the meaning of these positions for the participants and the
reasons for them to feel closer to some of them and why:
1) We should forget the past and look for a better future.
2) Something should be done to compensate the victims of conflicts of the past.
3) All sides were partially responsible.
4) Being part of the EU is the best way to avoid conflicts such as those we had in the past.
10. And here are cards with different political parties and/or actors of our country. In your opinion, which
parties/actors and which statements belong together?
Moderator: Display cards with the most important parties and/or actors. Put the cards with the
different statements on the table so that the participants can place the cards with the parties/actors
closer to one or the other position and open the discussion.

V) End (approx. 5 minutes)
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11. Imagine that we are writing the year 20XX and that you are organizing an event for the 100th anniversary
of [commemoration of the most relevant conflict-related event]. What is the motto of your event?
12. We have discussed a lot about the past and Europe. Is there anything we haven’t discussed? Anything you
would like to add?

155 / 156

www.repast.eu

